3AKOH

POCCUNCKOW ®EOEPALINN

O 3awmTe NpaB noTpedbutenen

(B pegakumm PegepansHoro 3akoHa o1 9 aHapsa 1996 roga N 2-93)
(C usmeHeHsaMu Ha 4 nioHa 2018 roga)
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[IOKYyMEHT C U3MEHEHUAMMWN, BHECEHHBLIMU:

PepepanbHbiM_3akoHoM oT 17 gekabps 1999 roga N 212-93 (Poccunckas
raszeta, N 253, 21.12.99);

®epepanbHbiM_3akoHoM oT 30 gekabps 2001 roga N 196-$3 (Poccumckas
raseta, N 256, 31.12.2001);

depnepanbHbiM_3akoHoM oT 22 asrycta 2004 roga N 122-®3 (Poccuiickas
razeta, N 188, 31.08.2004) (0o nopsiake BCTynfieHUA B Cury CM. cTatbio 155
denepansHOro 3akoHa ot 22 asrycta 2004 rona N 122-93);

denepanbHbiM 3akoHOM 0T 2 HosA6psa 2004 roga N 127-93 (Poccuinckasa rasera,
N 246, 05.11.2004) (scTynun B cuny ¢ 1 auBaps 2005 roga);

depnepanbHbiM_3akoHoM oT 21 gekabps 2004 roga N 171-93 (Poccuiickas
razeta, N 289, 29.12.2004) (o nopsigke BCTYNMeHUs B CWUNly CM.CTatblo 2

denepansHoro 3akoHa ot 21 gekabpa 2004 roga N 171-93);

denepasnbHbiM 3akoHoM oT 27 uonga 2006 roga N 140-d3 (Poccuinckas rasera,
N 165, 29.07.2006);

PegepanbHbiM_3akoHOM OT 16 okTsabpsa 2006 roga N 160-$3 (Poccunckas
razeta, N 233, 18.10.2006) (o nopsgke BCTYNneHUA B curiy CM. cTatbio 17

denepansHOro 3akoHa ot 16 okTabps 2006 roga N 160-D3);
denepanbHbiM_3akoHOM 0T 25 Hoabpa 2006 roga N 193-d3 (Poccuiickas
raszeta, N 268, 29.11.2006);

depnepanbHbiM_3akoHOM 0T 25 okTabpsa 2007 roga N 234-d3 (Poccuiickas
raszeta, N 241, 27.10.2007);

denepanbHbiM 3akoHoM 0T 23 mtonsa 2008 roga N 160-P3 (Poccuiickas raseta,
N 158, 25.07.2008) (scTynun B cuny ¢ 1 auBaps 2009 roga);

denepasnbHbiM 3akoHoM OT 3 noHa 2009 roga N 121-93 (Poccunckas raseta, N
104, 10.06.2009) (0 nopsiake BCTYNSieHWs B curly CM. ctatbio 8 degeparnbHoro
3akoHa o1 3 utoHa 2009 roga N 121-93);

denepanbHbiM_3akoHOM 0T 23 Hoa6pa 2009 roga N 261-$3 (Poccuiickas
razeta, N 226, 27.11.2009) (o nopsgke BCTynneHus B Cuny CM. ctatbio 49
denepanbHoro 3akoHa ot 23 HoAbps 2009 roga N 261-93);

denepanbHbiM 3akoHoM oT 27 uioHsa 2011 roga N 162-d3 (Poccuiickas rasera,
N 139, 30.06.2011) (o nopsiake BCTYNneHUss B cuny cM. ctatbio 23 degepanbHOro
3akoHa o1 27 noHda 2011 roga N 162-93);

denepanbHbiM 3akoHoM 0T 18 utona 2011 roga N 242-d3 (Poccuiickas rasera,
N 160, 25.07.2011) (o nopsiake BCTYyNneHUst B cuny cM. ctatbio 71 degepanbHoOro
3akoHa o1 18 nonga 2011 roga N 242-93);

denepasnbHbiM_3akoHOM 0T 25 uioHa 2012 roga N 93-93 (OdwmumanbHbIn
NHTEPHET-NopTas NpaBoBOW MHGOpMaL MM Www.pravo.gov.ru, 25.06.2012);

depnepanbHbiM_3akoHoM OT 28 uonga 2012 roga N 133-93 (OdwmumanbHbIn
WHTEepHeT-nopTan npasBoBoM WHGopmauun www.pravo.gov.ru, 30.07.2012) (o
nopsgke BCTYMNSIEHNA B curny cM. ctatbio 41 depepanbHOro 3akoHa oT 28 wmond
2012 roga N 133-93);

depnepanbHbiM_3akoHoM oT 2 wmona 2013 roga N 185-93 (OdwmumanbHbin
WHTEPHET-NopTan npaBoBon uHGopMauun www.pravo.gov.ru, 08.07.2013) (o
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nopsgke BCTYMNSIEHNA B curny CM. ctatbio 163 denepanbHOro 3akoHa oT 2 mond
2013 rona N 185-93);

denepasnbHbiM 3akoHoM oT 21 aekabpsa 2013 roga N 363-P3 (OdwmumansHbIn
WMHTEepHeT-nopTan NnpasoBon nHdopMaLum www.pravo.gov.ru, 23.12.2013) (BcTynun
B cuny ¢ 1 uona 2014 roga);

depnepanbHbiM_3akoHOM oT 5 maa 2014 roga N 112-03 (OdwmumansHbin
WHTEepHeT-nopTan npaBoBOM WHGopmauun www.pravo.gov.ru, 05.05.2014) (o
nopsiaKke BCTYNneHua B cuny cM. ctatbio 8 PeneparnbHOro 3akoHa o1 5 masa 2014
roga N 112-93);

denepanbHbiM_3akoHoM OT 13 wuonga 2015 roga N 233-93 (OdwmumanbHbIn
WHTEpPHeT-NnopTan npasBoBouM uWHGopmauum www.pravo.gov.ru, 13.07.2015, N
0001201507130077);

depnepanbHbiM_3akoHoM oT 3 wmona 2016 roga N 265-93 (OdwmumanbHbin
WHTEepPHeT-NnopTan npasoBouM uWHGopmauum www.pravo.gov.ru, 04.07.2016, N
0001201607040051) (o nopsiake BCTYNeHUA B Cury CM. cTatbio 12 degepansHoro
3akoHa o1 3 uona 2016 roga N 265-93);

depnepanbHbiM _3akoHoM OT 1 maa 2017 roga N 88-93 (OdwmumanbHbin
WHTEepPHeT-NnopTan npasoBouM uWHGopmauum www.pravo.gov.ru, 01.05.2017, N
0001201705010004) (o nopsigke BCTYNSiEHNs B CuUy CM. cTaTbio 3 deaepansHoro
3akoHa o1 1 mMasa 2017 roga N 88-93);

depnepanbHbiM _3akoHoMm oT 18 anpens 2018 roga N 81-93 (OdwmumansHbIn
WHTEepPHeT-nopTan npasBoBoM UWHGopmauum www.pravo.gov.ru, 18.04.2018, N
0001201804180029);

depnepanbHbiM _3akoHOM OT 4 wmoHa 2018 roga N 133-93 (OdwmumanbHbin
WHTEepPHeT-nopTan npasoBouM uWHGopmauum www.pravo.gov.ru, 04.06.2018, N
0001201806040044) (o nopsiake BCTynneHUsA B cuny cM. ctatbio 13 degepansHoro
3akoHa o1 4 uoHa 2018 roga N 133-93).

HacTosiuwmin 3akoH B pegakumm PegepansHoro 3akoHa ot 9 anBapa 1996 roga N
2-®3 BBeaeH B pgencteBne ¢ 15 gqauBapa 1996 roga, Kpome MOMOXEeHUN,
cogepxawmxcsa B NyHKTax 2 n 4 ctatbn 5, ab3aue nepBomM nNyHKTa 4 ctatbM 7 U B
absaue BocbMOM nyHkTa 1 cTatbu 18. [lonoxeHusa, copepxawpecs B
NepeYmnCrieHHbIX MyHKTax, BCTYNaKT B CUNY CO AHA yTBEPXOeHUs [paBUTensCTBOM
Poccuickon Pepepaumm  COOTBETCTBYHOLLMX MepeyHeM - CM. cTatblo 3
dPenepanbHoro 3akoHa ot 9 auBapsa 1996 roga N 2-P3.

- MprmevaHune narotosutenst 6asbl JaHHbIX.

KommeHTapum kK 3akoHy Poccuinckon Pepepaumm  "O  3aumrte npas
norpeburenen”
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Hactoaumin  3akoH  perynupyeT  OTHOLUEHMSl,  BO3HUKalOLLME  Mexay
noTpedbuTensaMm u N3roToBUTENSMWU, UCMOMNHUTENAMU, UMMNOPTEPaMK, NpogasLamm
NpyM npogaxe TOBapOB (BbINOSMHEHUW pPabOT, OKasaHuUW YCnyr), ycTaHaBnuBaeT
npaBa notpebutenen Ha npuobpeTeHMe ToBapoB (paboT, ycryr) Hagnexailero
KadecTBa M 6e30nacHbIX A9 KM3HW, 340pOBbHA, UMYyLLECTBa noTpebutenen u
OKpyxatoLLen cpeabl, nosydeHne nHdgopmaumm o ToBapax (pabortax, ycrnyrax) n ob
NX N3roTOBUTENSIX (MCMONMHUTENAX, NpogasLax), NpocBeLleHne, rocygapCTBEHHYHO U
OBOLLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXe onpeaenseTr MexaHu3m peanvsaunm
9TuX npae (abs3ay B penakuuu, BBedeHHon B genctene ¢ 9 anesaps 2005 roga
depnepanbHbiM _3akoHoM oT 21 gekabpsa 2004 roga N 171-93; gonornHeH ¢ 12
aekabpsi 2007 roga PenepanbHbiM 3akoHOM OT 25 okTa0pa 2007 roga N 234-03.

OCHOBHbI€ MOHATUSA, UCMNOSb3YEMblE B HACTOSLLEM 3aKOHE:

noTpedbutenb - rpaxgaHnH, UMEKLWM HaMepeHne 3akasaTb Unn npuobpecTu
nmMbo 3akasbiBalowmn, npuobpeTarowmn Unv UCNOoNb3yWwmn  ToBapbl (paboTsl,
YCyrn) UCKIMIOYUTESNBHO A8 JIMYHbIX, CEMENHbIX, OOMALLUHUX WU WHbIX HYXO, He
CBSA3aHHbIX C OCYLUECTBIIEHMEM MpeanpuHUMaTENbCKON AesTenbHocTu (ab3auy B
pegakumn, BBeaeHHom B aAencteme ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHoMm oT 17 gekadbpsa 1999 roga N 212-93;

N3roTOBUTEMb - OpraHu3auunsi He3aBMCMMO OT €€ OpraHM3aLMOHHO-NPaBOBOW
dopMbl, a TakxKe MHAMBMAYaNbHbIWM NpegnpuHMMaTerbs, NPon3Boasume ToBapbl 44
peanM3auun notpebutenam (absay B pegakuun, BBegeHHOW B aencteme ¢ 21
aexkabpst 1999 rona PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93;

NCMONHUTENb - OpraHm3auusi He3aBMCMMO OT €€ OpraHu3auMOHHO-NPaBOBOM
dopmbl, a Takxe NHANBMAYasnbHbIA NpeanpUHUMaTErb, BbINOMHAKOLWME paboTbl Unn
oKasblBawoLwe Yycryrm norpebutenam no BoO3Me3gHoMy pforosBopy (absay B
pegakumn, BBeaeHHon B aAencteume ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHoM oT 17 gekabpa 1999 rona N 212-P3;

npogaseLl, - OpraHM3auusi He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBOBOW
dopMbl, a Takke WHAMBUAOYaANbHbIA NpeanpuHUMaTenb, peanuaylolme ToBapbl
noTpebutenamMm no [oroBopy Kynnu-npogaxu (absay, B pegakuum, BBEOEHHOW B
aenctene ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabpsa 1999
roga N 212-93;
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absay yrtpatun cuny ¢ 9 aHeapsa 2005 roga - PenepanbHbi 3aKOH OT 21
aekabpsa 2004 rona N 171-P3;

HegocTaToK ToBapa (paboTbl, ycryrn) - HeCOOTBETCTBME ToBapa (paboThl,
ycnyrn) nnm obssatenbHbiM TpeboBaHUAM, NPeyCMOTPEHHbIM 3aKOHOM JM6O B
YCTaHOBMEHHOM MM MOpsiAKe, UK ycrioBusiM gorosopa (Npy ux OTCYTCTBUM MU
HENosrHoOTE YCroBUM OBBLIYHO MpeabsiBrseMbiM TpeboBaHUAM), UK LensMm, Ons
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga 00bl4HO UCMOMbL3YETCS, UK Lensim, o
KOTOpbIX Npogasel, (MCNOoHUTENb) BblN NOCTaBeH B U3BECTHOCTbL NOTpebuTenem
Npy 3aKiOYEHNM 40roBopa, Unn obpasuy u (Unn) onucaHuio Npu Npogaxe ToBapa
no obpasuy u (unm) no onucanuo (ab3ay B pegakumv, BBegeHHOW B genctene ¢ 21
aekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-93;
gonornHeH ¢ 12 gekabps 2007 roga PeneparnbHbiM 3akOHOM OT 25 okTabpsa 2007
roga N 234-93;

CYLUECTBEHHbIN HedocTaToKk ToBapa (paboTbl, Yycrnyrn) - HeycTpaHUMbIN
HeQOCTaTOK WM HeOoCTaToOK, KOTopblM He MOXeT OblTb YycTpaHeH 6e3
Hecopa3MepHbIX pacxXxodoB U 3aTpaT BPEMEHWU, UK BbISBNIAETCHA HEOAHOKPATHO,
WNN  NPOSIBASIETCA BHOBb MOCIie €ero YCTpaHeHud, wunn gpyrme nogobHble
HegocTaTku (ab3au B pegakumm, BBeaeHHon B gencteue ¢ 21 gekabps 1999 roga
denepanbHbIM 3akoHOM OT 17 aekabpa 1999 rona N 212-93, gononHeH ¢ 9 sHBap4
2005 ropa ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-P3;

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboThl,
ycnyrn) Onsi Xu3Hu, 340POBbS, MMYLLIECTBA NOTPEOUTENS 1 OKPYKaKoLIEN cpenbl Npu
OObIYHbIX YCMOBUSIX €ro  WUCMOMb30BaHUS, XPaHEHUS, TPaAHCNOPTUPOBKN W
yTvnm3aumm, a Takke 6e30nacHOCTb Mpouecca BbIMOMHEHMS paboTbl (OkasaHus
ycnyru);

YMNOSTHOMOYEHHAS N3roToBUTENEM (npogaBuoM)  opraHu3aums Nnm

YNONMHOMOY€EHHbIV N3roTOBUTENEM (npoaaBLIOM) NHOMBUAYaNbHbIN
npeanpuHMMaTens (ganee - yrnorHOMOYEHHasl OpraHn3aunst UM ynorHOMOY€EHHbI
MHOMBUAOYanbHbLIN  MpeanpuHuMaTterb) -  OpraHu3auus,  OCYLLEeCTBNSHLIAS

onpefeneHHylo AeaTeNbHOCTb, WM OpraHu3auusl, co3faHHas Ha TeppuTopum
Poccuinckon ®egepaunm narotoButenem (NpogasL,om), B TOM YUCTIE MHOCTPaHHbIM
N3roToBuTENEM (MHOCTPaHHbIM NPOLABLIOM), BbINOSHAOWME onpeaesieHHble
yHKUMM Ha OCHOBaHMM [oroBopa C u3rotoButenem (Npogasuom) W
YNOSTHOMOYEHHbIE UM Ha MPUHATME U YOOBNETBOpeHMe TpebosaHun notpeburtenen
B OTHOLWIEHMW TOBapa HeHaarnexawero kadectsa, Jmbo wmHAMBUAOYANbHbIN
npegnpyHMmaTerb, 3aperMcTpmMpoBaHHbIN Ha Tepputopumn Poccuinckon ®epepaumn,
BbIMOSHAOWMIA onpeaesieHHble (PyHKLMN Ha OCHOBaHUM A40roBopa C N3roToBuUTenemM
(npogaBuoM), B TOM 4uUCNe C WHOCTPAHHLIM U3roToBUTENEM (MHOCTPaHHLIM
NpoAaBL,OM), U YNONIHOMOYEHHbIA UM Ha NPUHATUE U YO0BMETBOPEHNE TpeboBaHui
notpebutenen B OTHOWEHWM ToOBapa HeHagnexaiwlero kadectsa (absay,
AonosnHuTensHo BKIMtoMeH ¢ 9 aHBapsa 2005 roga PegepanbHbIM 3akOHOM OT 21
aekabpsa 2004 roga N 171-93);

NMNOPTEP - OpraHu3aumns He3aBMCMMO OT OpraHM3aLMOHHO-NPaBoOBOM (OPMbI
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NN MHOMBMAYANbHbIN NpeanpUHUMAaTESNb, OCYLLECTBSIOWME UMMNOPT ToBapa AN
ero nocneaywwen peanmsaunm Ha Tepputopumn Poccurckon depepaumm (absau
AonosnHuTensHo BkItodeH ¢ 9 aHBapsa 2005 roga PegeparnbHbIM 3akoHOM OT 21
gekabps 2004 roga N 171-93).

KomMmeHTapum K npeambyne

'naBa l. O6wme nonoxeHunna (crtatbmn 1-17)

Ctatba 1. [lpaBoBOe€ perynmpoBaHue OTHOLLEHUMN B
obrnactu 3aWwmnThbl NpaB NoTpedbuTenen

1. OTHoweHns B obnacTm 3aumTbl nNpaB MOTpedUTenen perynupyroTcs
[paxkaaHcknm kogekcom Poccurckon Penepaunn, HaCToAWMM 3aKOHOM, OpyrumMu
denepanbHbIMU 3aKOHaMK (aarnee - 3aKOHbl) U NPUHUMaEMbIMN B COOTBETCTBUM C
HAMW MHBIMWU HOPMaTUBHBLIMK NPaBoBbIMU akTaMu Poccuickon depepaumm (MyHKT
B pedakuun, BBeeHHOM B penctBue ¢ 9 saHBapa 2005 roga PenepalbHbiM
3akoHom ot 21 gekabpa 2004 roga N 171-93.

2. [lpaButenbctBo Poccumckon degepaumm He  BrpaBe  nopydaTb
degepanbHbIM opraHam UCMNOMHUTENBHOW BlAacTU NPUHMMATb akTbl, coaepXxalume
HOPMbI O 3aLUMTe npaB noTpeburenen.

[MpaBuTenscTtBO Poccuickon depepaunn Bnpase nagasatb Ansa norpedutens
N npogasua (M3roTOBUTENHA, WCMOSHUTENS, YMNOMHOMOYEHHOW OpraHu3auum wnm
YMNOMHOMOYEHHOIO MHAUBMAOYaNbHOrO NpeanpuHuMaTens, umnopTepa) npasuna,
oba3aTenbHble NPY 3aKMOYEHUU N UCNOSTHEHUM NYBNYHBIX 4OrOBOPOB (40roBOPOB
PO3HUYHOW KYNnn-Npoaaxu, 3HepProcHabXeHus, OroBopoB O BbINOSIHEHUM paboT u
06 okasaHum ycnyr) (abs3au gononHuTenbHO BKodeH ¢ 9 AHBapsa 2005 roga
denepasnbHbiM 3akoHOM OT 21 aekabpsa 2004 rona N 171-P3).

AbB3au, oononHUTENLHO BKIMIOYEHHbIM ¢ 10 aekabps 2006 roga PegepanbHbiM
3aKoHOM 0T 25 Hoabps 2006 roga N 193-d3, ytpatun cuny ¢ 1 aBrycta 2011 roga -
denepanbHbi 3akoH o1 18 utona 2011 rona N 242-P3..

KommeHTapum K ctatbe 1

Ctatba 2. MexxayHapoaHble ooroBopbl Poccumnckom
Pepepauun)

Ecrv mexgyHaponHeiM  goroBopom Poccuinckon ®Penepauymm  yCTaHOBIEHbI
WHble NpaBuna O 3almTe npasB noTpedbutenen, Yem Te, KOTOpble NPeaYCMOTPEHDI
HacToOAWMM 3aKOHOM, MPUMEHSIIOTCS NpaBuria MexgyHapoa4HOro 4orosopa.

KoMMeHTapuu K ctatbe 2

CtaTtbs 3. [lpaBo noTpebuTenemn Ha npoceelleHne B
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obnacTtu 3awmThl NpaB NoTpeouTenemn

[MpaBo noTpebutenen Ha NPocBeLLEHNE B obriacTu 3almThbl NpaB notTpeburenen
obecrneymBaeTca MOCPELCTBOM BKIMOYEHUS COOTBETCTBYHOLUMX TpeboBaHuM B
doegeparbHbie rocygapCTBEHHbIE obpasoBatenbHbIe cTaHaapThbl n
oOpasoBaTernbHble MNporpaMMmbl, a TakXe MNOCPeaCTBOM OpraHusauum CUCTEMBbI
MHopMaumm notpebutenen od Mx npaBax M O HEOOXOAUMbIX AENCTBUSIX MO
3awmTe 3TuX npas.

(Ctatba B pepakuuu, BBegeHHon B aenctBue ¢ 1 ceHtabpss 2013 roga
dPenepanbHbiM 3akoHoM OT 2 uona 2013 roga N 185-93.

KommeHTapum Kk ctatbe 3

Ctatba 4. KayuecTtBO TOBapa (paboTbl, ycnyru)

1. TlpomaBey (ucnonHutenb) obs3aH nepegatb noTpebuteno  ToBap
(BbIMOMHUTL  paboTy, OKasaTb YChyry), KadyecTBO KOTOPOro COOTBETCTBYET
A0roBopy.

2. Npu oTCyTCTBUM B OOrOBOpE YCriOBUN O KadecTBe ToBapa (paboTbl, ycryrn)
npoaasey, (McrnonHuTenb) obsasaH nepegatb noTpebutento ToBap (BbINOSMHUTL
paboTy, oOkasaTb YCNnyry), COOTBETCTBYOLMA OObIYHO nNpeabABAEMbIM
TpeboBaHNsAM W NpuUrofHbIA AnA uenen, Ons KOoTopbix ToBap (paboTta, ycryra)
Takoro poga obbl4HO Mcnosnb3yeTcsa (NyHKT gornonHeH ¢ 12 gekabps 2007 roga
denepanbHbIM 3aKOHOM OT 25 okTA6ps 2007 roaa N 234-93.

3. Ecrnu npogasewy, (McnonHUTesNb) Npu 3akioyeHnn gorosopa Obiil nocTasneH
notpebuteneM B WM3BECTHOCTb O KOHKPETHbIX Uensax npuobpeTeHna ToBapa
(BbINONHEHUA paboTbl, OKasaHus Yycrnyru), npogasey (McnonHuTeNnb) obs3aH
nepenartb notpedbutento ToBap (BbINOMHUTL pPaboTy, okasaTb ycnyry), NPUroaHbIN
AOJ19 NCNOSb30BaHNSA B COOTBETCTBUU C 3TUMU LLENSIMU.

4. lpn npopaxe ToBapa no obpasuy u(unm) onucaHuo npogasel, 0b6s3aH
nepenatb noTpebuTento ToBap, KOTOPbIA COOTBETCTBYET obpasuy wu(unm)
OMMCaHMIO.

5. Ecrm 3akoHamn vnM B YCTaHOBMEHHOM MMW MOPsiAKe npenyCcMOTPEHbI
obszaTenbHble TpeboBaHuA K ToBapy (pabote, ycnyre), npogaseL (MCMONHUTENb)
obs3aH nepegatb notpedbutento Toeap (BbIMNOMHUTL pPaboTy, okasaTb YcCryry),
COOTBETCTBYHOLMI 3TUM TpeboBaHNAM (NYHKT B peaakuun, BBe4eHHOW B AeNcTBUe
¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 rooa N 171-P3.

KommeHTapui K ctatbe 4

CtaTtbs 5. [lpaBa n 06A3aHHOCTU U3rOTOBUTENA
(vcnonHnTensa, npoaasua) B o6nacTtv yctaHOBMEHUS1 CPpOKa
CNnyxObl, CpOKa rogHOCTU ToBapa (paboThbl), a Takxe
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rapaHTMMHOIO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbIN ONS ONMTENbHOro MCMNosfb30BaHus,
N3roToBUTENb (UCMOMHUTENB) BNpaBe yCTaHaBfMBaTb CPOK CryxbObl - nepuog, B
TeYeHne KOTOpPOro u3rotoButernb (UcronHutenb) obasyetca obecneyvBaTb
noTpedbuTento BO3MOXHOCTb UCMONb30BaHUA ToBapa (paboTbl) NO Ha3HaYeHWUo ”
HeCTM OTBETCTBEHHOCTb 3a CYLIECTBEHHble HeJOCTaTKU Ha OCHOBaHUWU MNyHKTa 6
ctatb 19 u nyHkTa 6 cTatbuM 29 HacTosiwero 3akoHa (MyHKT B pedakuum,
BBeeHHon B geuncteue ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
nekabps 2004 roga N 171-93.

2. N3rotoBuTenb (UCNonHUTENb) 00HA3aH ycTaHaBMBaTb CPOK CryxObl ToBapa
(paboTbl) ANMMUTENBHOrO MOSfb30BaHUA, B TOM YMCIE KOMMSIEKTYIOWMX W3LOenun
(netanen, ysnos, arperaTtoB), KOTOpble MO WUCTEYEeHUU onpefeneHHoro nepvoga
MOryT NpeacTaBfaATb ONACHOCTb AS1A XU3HW, 340POBbS NOTPEbUTENs, NPUYUHATD
Bped ero MMyLLECTBY UMM OKpyxaroLlen cpefe (MyHKT B pedakuuu, BBELEHHOW B
aencteune ¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabps 2004 roaa
N 171-93.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCH egnHULLaMMU BPEMEHN, a
TaKkke WHbIMW eOuHULAMU U3MepeHus (KuromeTpamu, MeTpamu U NpoYUMU
equHMLaMM  U3MepeHus uncxoas wm3  (PyHKULMOHANbHOrO HasHaveHust ToBapa
(pesynbTata paboTbl)) (MYHKT gonosnHeH ¢ 21 aekabpa 1999 ropga PepepanbHbIM
3akoHoM ot 17 gekabpa 1999 roga N 212-93.

4. Ha npogykTbl  nuTaHud,  NapgOMEpPHO-KOCMETUYECKMEe  TOBapbl,
MeOWKaMeHTbl, ToBapbl ObITOBOM XUMUM W MHble NOOOOHbIE ToBapbl (paboTbl)
N3roToBUTENb (MCMNOMNHUTENL) 0683aH yCTaHaBNMMBaTb CPOK rogHOCTU - Nepuod, no
NCTEYEHMM KOTOPOro ToBap (paboTta) cuntaeTca HENPUrogHbIM 451 UICNOSTb30BaHUS
MO Ha3HayeHuo (NYHKT B pedakumm, BBegeHHon B aencteue ¢ 9 aHeapa 2005 roga
PepeparnbHbiM 3aKkoHOM OT 21 aekabpsa 2004 roga N 171-$3.

5. lNpopaxa TOBapa (BbINOfMHEHME paboTbl) MO WUCTEYEHUN YCTAHOBIEHHOIO
CpOKa rogHoOCTH, a Takxe ToBapa (BblNofnHeHne paboTbl), Ha KOTOPbIN AOSMKEH ObITb
YCTaHOBMEH CPOK rOOAHOCTWM, HO OH He YCTaHOBIEH, 3arnpewgaeTtcs (MyHKT B
pegakumn, BBeaeHHon B aAencteume ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHoM oT 17 gekabps 1999 roga N 212-93.
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6. MarotoBuTenb (McnonHWTemnb) BrnpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUWHbBIN CPOK - Nepunos, B Te4EHME KOTOPOro B cliydae obHapyxeHns B ToBape
(paboTte) HegocTaTKa M3roToBUTESNb (MCNOMHUTENDB), NpPoAaBeL, YNOSTHOMOYEHHas
opraHuM3auus WM YNosIHOMOYEHHbIM  UMHOMBMAYalNbHbIA - NpeanpuHUMaTenb,
nvnoptep ob6si3aHbl yOOBMETBOPUTL TpeboBaHWs NOTpedbutens, yCTaHOBIIEHHbIE
ctatbaMu 18 n 29 HacTosLero 3akoHa (NyHKT B pegakuun, BBe4eHHOW B AencTBue
c 9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-P3.

N3roTtoBuTenb BApaBe MNpuHATbL 0653aTenbCTBO B OTHOLUEHUW HELOCTaTKoB
TOBapa, OBHapY>XeHHbIX MO UCTEYEHUM YCTAHOBJSIEHHOMO UM rapaHTUWHOIO CpoKa
(mononHutensHoe ob6s3aTenbcTBO) (ab3al, OOMOMHUTENbHO BKIHOYEH C 9 AHBapS
2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93).

CopepxaHue aonosnHUTENbHOro ob6s3artenscTBa U3roTOBUTENS, CPOK OENCTBUS
Takoro obs3aTenbcTBa M NOPSAOK OCYLLECTBEHUS NOTpebuTenem npas Nno Takomy
oba3aTensCTBY onpeaensTcs narotosutenem (absal 4oONONHUTENBLHO BKIKOYEH C
9 anBapst 2005 roga PenepanbHbIM 3akoHOM OT 21 aekabpa 2004 roga N 171-93).

7. Tlpopasey BrpaBe YCTAaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €CiiM OH He
YCTaHOBJIEH U3rOTOBUTENEM.

[pooaBeL, BnpaBe MpPUHATL 0083aTENbCTBO B OTHOLIEHUN HEeLOCTaTKOB
TOBapa, OOHApPYXeHHbIX MO WUCTEYEHUM [apaHTUWUHOIO CpOKa, YCTaHOBIIEHHOIO
N3roToBuTENEM (AONONHUTENBHOE 0653aTENLCTBO).

CopoepxaHne pononHUTensHoro obsidatenbcTtBa npoaaBuLa, CPOK OENCcTBUS
Takoro obs3aTenbcTBa M NOPSAOK OCYLLECTBNEHUS NOTpebuTenem npas Nno Takomy
06a3aTensCTBY ONpeaendaTca 4OroBOPOM Mexay notpedutenem n npogasL,oMm.

(MyHKT B pepakuun, BBeaeHHoM B pJenctBue ¢ 9 qauBaps 2005 ropga
denepanbHbIiM 3akoHOM OT 21 aekabpa 2004 roga N 171-93.

8. N3rotoBuTenb (NpoaaBel,) HeCET OTBETCTBEHHOCTb 3a HeOCTaTKM ToBapa,
OBOHapyXeHHble B TeYeHMe Cpoka LENCTBUS OOMNOMHUTENbHOro 0bs3aTenbcTBa, B
COOTBETCTBUM C ab3auem BTOpPbIM MyHKTa 6 cTaTtbu 18 HacToswero 3akoHa, a
Nocfie OKOHYaHUsI CpokKa AencTBua [OonofHUTENbHOro obssatenscTtBa - B
COOTBETCTBUM C NYHKTOM 5 cTaTbkh 19 HacToswero 3akoHa (NyHKT 4OMOSHUTENBHO
BkItoveH ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHoM OT 21 aekabpsa 2004 rona
N 171-D3).

KommeHTapum Kk ctatbe 5

CtaTtbsa 6. O065A3aHHOCTbL U3roToBUTENA 0becneYnTb
BO3MOXHOCTb PEMOHTA U TEXHUYECKOro oo6cnyxuBaHus
ToBapa
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N3rotoButenb 065s3aH obecneynTb BO3MOXHOCTb MCMOMb30BaHMS ToBapa B
TeYeHne ero cpoka crnyxobl. [ng aTon Lenn n3rotoBmTernb obecrneymBaeT PEMOHT U
TexHnyeckoe obcnyxMBaHWe ToBapa, a Takxe BbINMYCK U MOCTaBKYy B TOProBble U
PEMOHTHbIE OpraHMsaumMm B HeobXoAuUMbIX [AONd PEMOHTA M TEXHUYECKOro
obcnyxmBaHna obbemMe M acCopTUMEHTE 3arnacHblX YacTenh B TeYyeHue cpoka
Npon3BOACTBa TOBapa M MOCME CHATUA ero ¢ NPOU3BOACTBA B TEYEHME CpoOKa
cnyx0Obl TOBapa, a nNpu OTCYTCTBUM TaKOro Cpoka B TeYeHue LECATU NeT CO OHA
nepegaym ToBapa noTpeduTento.

KomMMmeHTapum K ctatbe 6

CtaTtbsa 7. [NlpaBo noTpebuTtensa Ha 6e3onacHOCTL TOBapa
(paboTbl, ycnyru)

1. lNoTpebutenbs umeeT npaBo Ha TO, 4YTOObI TOBap (paboTta, ycnyra) npu
OObIYHbIX YCMOBUAX €ro  UCMNOMb30BaHUS, XPaHEHUS, TPaAHCMNOPTUPOBKN W
yTunmsauun 6bin 6esonaceH Ons XWU3HKW, 300POBbS NOTPEOUTENs, OKpyXaroLlen
cpegbl, a Takke He MpUYUHAN Bped wumywecTBy noTpedbutend. TpeboBaHus,
KOoTopble [O0rkHbl obecneymBaTb OesonacHOCTb ToBapa (paboTbl, ycnyrv) Ans
XWU3HU 1 300pOBbA NOTPEBUTENS, OKPYKaloLWen cpedbl, a Takke npegoTBpalleHme
NPUMMHEHNA Bpefa WMYLEeCTBY NOTpebuTens, saBnaoTcs obasaTernibHbIMU U
yCTaHaBMMBaOTCSA 3aKOHOM Ui B YCTAHOBSIEHHOM UM nopsagke (MyHKT B pegakuuuy,
BBeaeHHOM B aencteBue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17
aekabpsa 1999 roga N 212-93.

2. NarotoButenb (ucrnonHutens) obs3aH obecnevmnBatb 6e3onacHOCTL ToBapa
(paboTbl) B TEYEHNE YCTAHOBMEHHOINO CpoKa Cry»Obl UM CpoKa rogHOCTWU ToBapa
(paboThl).

Ecnm B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToswWwero 3akoHa M3rotToBUTENb
(ucnonHuTenb) He ycTaHoBUIT Ha ToBap (paboTy) Cpok cnyxObl, OH 0b6s3aH
obecrneuntb Oe3onacHoCTb ToBapa (paboTbl) B Te4YeHMe OeCATUM feT CO AHA
nepeaayvn ToBapa (pabotbl) noTpedutento.

Bped, nNpUYMHEHHbIN >KM3HKW, 300POBbID UMM UMYLLIECTBY noTpebutens
BcrneactemMe HeobecneveHus 6e3onacHocTu ToBapa (paboTbl), noanexvr
BO3MELLEHMIO B COOTBETCTBUM CO cTaTben 14 HacTosALwero 3akoHa.

3. Ecrm gna 6esonacHoro ucnonb3oBaHWsa ToBapa (paboTbl, ycnyrn), ero
XpaHeHWsi,  TPaHCMOPTUPOBKM M yTuriMsauunm  Heobxogumo  cobrogatb
cneuuvaneHble Npasuna (ganee - npaswuna), U3roToBUTENMb (MCNOMHUTESNb) 0653aH
yKasaTb 3TW MNpaBura B COMNPOBOAUTENbHOW [OKYMeHTauuu Ha Tosap (paborty,
ycryry), Ha 3TUKETKe, MapKMpOBKOW wnn uHbiM cnocobom, a npogasel
(ncnonHuTenb) o6a3aH JOBECTU 9TU NpaBuna 4o cBeaeHnsa notpeburens.
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4. Ecrm Ha ToBapbl (paboTbl, ycryrn) 3aKOHOM WM B YCTAHOBSIEHHOM WM
nopsigke YCTaHOBMEHbl obsA3aTenbHble TpeboBaHus, obecneynBalLme KX
GesonacHOCTb AN XM3HW, 300pOBbs MOTpPebuTend, OoKpyxawwen cpenbl wu
npeooTBpalleHne MpUYUHEHUS Bpeda MMYLLEeCTBY noTpebuTend, cooTBeTcTBUE
ToBapoB (paboT, ycnyr) ykasaHHblM TpeboBaHWSIM NOANEXUT obA3aTerlbHOMY
NOATBEPXKOEHMIO B MNopsake, npegyCMOTPEHHOM 3aKOHOM W MHbIMW MPaBOBbIMU
akTamn (absay B pepakuuun, BBedeHHoW B genctBne ¢ 9 auBaps 2005 roga
PegeparnbHbiM 3aKkoHOM OT 21 aekabpsa 2004 roga N 171-$3.

He ponyckaeTtcs npogaxa ToBapa (BblMosiHeHME paboTbl, OKa3aHue ycryru), B
TOM 4ucre UMMNOpTHOro ToBapa (pabotbl, ycnyrn), 6e3 wnHdopmauum 06
obs3aTenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBUS TpebOoBaHWSM, yKasaHHbIM B
MNyHKTe 1 HacTosLLEeN CTaTbMW.

(MyHKT B pepakumn, BBedeHHOM B aenctene ¢ 21 pekabpa 1999 ropa
PegepanbHbiM 3aKkoHOM OT 17 aekabpsa 1999 roga N 212-$3

5. Ecnm yctaHoBneHo, 4To npu cobnogeHun notpebutenemMm ycTaHOBEHHbIX
NpaBui UCMOMb30BaHUA, XPaHEHUA WM TPaHCNOPTUPOBKWM ToBapa (paboTbl) OH
NPUYMMHAET UM MOXET TMPUHUHUTL BPed XU3HKW, 340POBb0 N UMYLLECTBY
noTpebuTtens, OoKpyXalwen cpene, W3rotoButenb (UCNONHUTENb, nNpoaaBel,)
obs3aH He3daMeanMTeNnbHO MPUOCTaHOBUTL €ro NPOM3BOACTBO (peanu3auuio) Ao
yCTpaHeHUs NPUYNH Bpeaa, a B HEODXo4UMbIX CrydYasiX NPUHATbL Mepbl N0 U3BATUIO
ero n3 obopota n 0T3bIBY OT NoTpebutens (noTpebutenen).

Ecnn npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENMD)
06s3aH CHATL Takon ToBap (paboTy, ycnyry) ¢ nponssoAcTBa. [pn HEBbLIMOHEHUN
n3rotoButeneMm  (MCnosHUTENnem)  3To  OBA3aHHOCTU  YNOSIHOMOYEHHbIN
deepanbHbI OpraH UCMOSTHUTESbHOM BNAacTU NPUHUMAET Mepbl NO OT3bIBY TaKOro
ToBapa (paboTbl, ycnyrM) C BHYTPEHHEro pbiHKa U (UnK) oT noTpedbutena umm
notpebutenen B Nopsiake, YCTAHOBIIEHHOM 3aKoHo4aTeNbCTBOM Poccumnckom
denepaumnn (absay B pegakuum, BeegeHHon B gencteme ¢ 9 anBaps 2005 roga
degepanbHbiM_3akoHoM oT 21 gekabpsa 2004 roga N 171-03; B pegakuumu,
BBegeHHou B fgencteue ¢ 1 asrycta 2011 roga PenepasnbHbiM 3aKkoHOM OT 18 mond
2011 roga N 242-93.

Y6bITKW, NMPUYNHEHHBIE NOTPEOUTENO B CBSA3W C OT3bIBOM ToBapa (paboThl,
ycnyrn), nognexar BO3MELLEHUIO WU3roToBuUTENeM (MCNOSIHUTENEM) B MOSIHOM
obbeme.

6. lNyHkT yTpatvn cuny ¢ 9 auBaps 2005 roga - PenepanbHbi 3aKoH OT 21
oekabpsa 2004 roga N 171-93..

KommMmeHTapum Kk ctatbe 7

CtaTtbs 8. [NpaBo noTpebutens Ha MHpopmaumnio o6
narotoputene (UcnonHuTene, NnpogaBLUe) N 0 ToBapax
(paboTax, ycnyrax)
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1. lMoTpebutens BnpaBe notpeboBaTb nNpenoCTaBfieHnMs HeobXxoauMon WU
A0CToBEpPHON MHGOpMauun ob mnsrotosuTene (UCNonHUTENe, NpogasLe), pexume
ero paboTbl U peanu3yemMbix UM ToBapax (paboTax, ycrnyrax).

2. YKaszaHHaa B nyHKTe 1 HacToswen cTtaTbM WMHGoOpMauus B HarnsagHom u
AOCTYNHOW cpopme O0BOAUTCS LO CBeLeHVs noTpebutenen npu 3akioyeHuu
[OrOBOPOB KYNMU-NpoAaxu 1 LOroBOPOB O BbINOSMHEHUN paboT (OKkaszaHuu yCnyr)
cnocobamun, NPUHATBIMK B OTAEMbHbIX cdepax obcnyxmBaHus notpebutenen, Ha
PYCCKOM £13blKe, a AOMNOSIHUTENBHO, MO YCMOTPEHUIO N3rOTOBUTENS (MCNOSHUTENS,
npoAdaBua), Ha rocydapCTBEHHbIX A3blkax cybbekToB Poccuimckon denepauum m
POOHbIX A3blkax HapoaoB Poccumnckon ®enepaunu.

KommeHTapum k ctatbe 8

CtaTtbs 9. UHhopmMauusa o6 usrorosuterne (McnosniHuTene,
npoaasue)

1. UNarotoButenb (McnonHutenb, npogasel) obsizaH OOBECTU A0 CBefeHus
notpebutens ¢mMpmMeHHoe HauMeHoBaHWe (HanMeHoBaHWE) CBOEW OpraHu3auuw,
MEecTO ee HaxoxaeHusa (agpec) n pexum ee pabothl. Npogasel (MCNonMHUTESNb)
pasmellaeT ykasaHHyto nHdopmMaumio Ha BbiBecKe (ab3al, B pegakuunn, BBe4eHHOM
B Agencteme ¢ 9 anBapsa 2005 roga PenepanbHbiM 3akoHoM OT 21 gekabps 2004
roga N 171-93.

N3roToBuTEmNb (McnonHUTEnb, npoaaseL) - NHOMBUAYaNbHbIN
npeanpuyHUMaTens - [OOIPKeH nNpeaocTaBUTb MNoOTpedutento mHdopMauuio o
rocyqapCTBEHHON perncTpauum M HaMMEHOBaHUM 3apermcTpyMpoBaBLLErO €ro
opraHa.

2. Ecnn BMa oeaTenbHOCTH, OCYLLECTBASEMbIA U3rOTOBUTESNEM (MCNOSTHUTENEM,
NpoAaBLOM), NOONEXUT  JIMLEH3UPOBAHMIO U (MNX)  UCMOMHUTESNb  UMEeEeT
rOCyOapCTBEHHYIO aKKpeauTauuo, A0 CBedeHua noTtpedbutens pormkHa 6biTb
aosefeHa WHdopmaumsi 0 Buae AeATeNbHOCTU U3rotToBUTena (UCNOMHUTENS,
npogasLa), HoMepe NMMUEeH3un 1 (MnM) Homepe CBUAETENLCTBA O rOCYAAaPCTBEHHOM
akkpeauTaumm, cpokax OencTBUS YKasaHHbIX NULEH3UN U (Mnnv) CBUOETENbLCTBA, a
TaKkke wuHGopmMaums o6 opraHe, BblgaBLeM YKa3aHHble NUUEH3No U (1Unum)
CBMOETENLCTBO (MYHKT B pedakuun, BBedeHHoM B fgencteme ¢ 29 oktabps 2006
roga PenepanbHbIM 3aKkOHOM OT 16 okTa6pa 2006 rona N 160-P3.
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3. udhopmauma, npegycMoTpeHHas NyHKTamMn 1 1 2 HacTosLWEN CTaTbU, A0IDKHA
ObITb fOBeAEeHa 00 cBedeHns NoTpebuTenen Takxe Npu OCyLLECTBNEHUM TOProBNn,
ObITOBOrO W  WHbIX BWOOB OOCNyXMBaHUA noTpedbutenen BO BpPEMEHHbIX
MNOMELLEHNAX, Ha sspMapKax, C JIOTKOB 1 B ApYrnx criydasax, ecnivm Toproensi, 6bIToBoe
N UHble BUObI OBCnyXuMBaHNA NoTpebuTenen OocyLeCTBAAKTCS BHE MOCTOSIHHOMO
MecTa HaxoXaeHusa npogasua (UCNONHUTENS).

KommeHTapum k ctatbe 9

CtaTtbsa 10. UHcbopmaumna o ToBapax (paboTtax, ycnyrax)

1.  WsrotoButenb  (McnomHuTenb, npogaBel) o06s3aH  CBOEBPEMEHHO
npeaocTaBnATb NOTpedutento Heobxoaumyd M [OCTOBEPHYK WHJOPMauuUlo O
ToBapax (pabotax, ycnyrax), obecrneymBarollyt0 BO3MOXHOCTb WX MNPaBUSIbHOIO
Bolbopa. 1o oTaeneHbIM Buaam ToBapoB (paboT, ycryr) nepeyvyeHb M crnocobbl
aoBefeHns uHgopmaumm oo notpedbutena yctaHaBnmBaroTcs [lpaBUTENLCTBOM
Poccuinckon denepaumn.
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2. NHdopmaumsa o ToBapax (pabortax, ycnyrax) B obssaTenbHOM nopsiake
OOJSPKHa coaepxaTb:

HaMMEHOBaHME TEXHWYECKOro perfaMmeHTa WM  WHOEe  YCTaHOBIIEHHOEe
3akoHogartenscTtBoM Poccunckon denepaumm 0 TEXHUYECKOM peryrnmpoBaHun U
cBuaeTenbcTByollee o6 obs3aTtensHOM MNOLTBEPXKOEHUN COOTBETCTBUA TOBapa
obo3HayeHne (ab3auy B pegakumm, BBegeHHom B aencteue ¢ 9 aHeapa 2005 roga
PenepanbHbiM 3akoHoM OT 21 nekabpsa 2004 rona N 171-P3;

cBefeHnst 06 OCHOBHbIX NOTPEOUTENBCKMX CBOMCTBAxX ToOBapoB (paboT, ycnyr),
B OTHOLWIEHMM MNPOAYKTOB MNUTaHUA CBedeHna O cocTtaBe (B TOM 4ucne
HaMMeHOBaHME MCMOSb30BaHHbIX B MpPOLecCe U3roToOBMIEHWS MPOAYKTOB MUTAHUS
nuweBbIX Ao6aBoK, BMONOrM4eckn akTMBHbIX 40O6aBOK, MHGOPMaALNA O HanNM4MM B
NPOAYKTax NUTaHUA KOMMOHEHTOB, NOSTydEeHHbIX C MPUMEHEHMEM FEHHO-UHXEHEPHO-
MOONMMLIMPOBAHHBIX OpPraHM3MoB, B Cllydae, €ecnn coaepXaHue YKa3aHHbIX
OpraHM3MoB B TakOM KOMMOHEHTE coCcTaBndaeT boree AeBATU AeCATbIX NpoueHTa),
MULLEBOM LLEHHOCTUN, Ha3Ha4YeHun, 06 yCrnoBUAX NPUMEHEHNST U XpaHEHUSA NPOAYKTOB
nuTaHns, 0 cnocobax U3roToBrieHNs1 TOTOBbIX Ortofl, Bece (00bemMe), faTe U MecTe
N3roTOBSIEHUS M YNAKOBKKU (pacdiacoBKM) NPOAYKTOB NUTaAHUA, a TakXe cBegeHus O
NPOTUBOMNOKa3aHMUsIX AN WX MPUMEHEHUs1 Npu  OTAErNbHbIX 3aboneBaHusix.
[NepeyeHb ToBapoB (paboT, ycnyr), nHdopmaums O KOTOpbIX OOSMKHA coaepXaTb
NPOTUBOMNOKa3aHnss AOnd WX NPUMEHEHMsT NPU  OTAENbHbIX 3aboneBaHusix,
yTBepxaaetcs [lNpaButensctBoM Poccunckon denepaumm (absay B pegakuuum,
BBedeHHoM B geuncteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
aexkabps 2004 roga N 171-93; gononHeH ¢ 12 gekabps 2007 roga PeneparnbHbiM
3akoHoM oT 25 okTabps 2007 roaa N 234-93;

LleHy B pybnsax n ycnosusa npnobpeteHus ToBapos (paboT, ycryr), B TOM Yucne
Npyn onnate ToBapoB (paboT, ycnyr) 4epe3 orpederieHHoe BpemMsi Mnocne KX
nepefayun (BbIMNOMHEHWs, OKa3aHWs) NoTpebuTento, NOMHyK CyMMy, NoAsexalllyto
BblNnare notpedutenem, u rpadmk noraweHnsa 3To CyMMb;

(AB3ay B pegakumm, BBegeHHon B gencteue ¢ 1 nona 2014 roga PenepanbHbiM
3akoHom ot 21 aekabps 2013 roga N 363-P3.

rapaHTUWHbLIN CPOK, €CfiM OH yCTaHoBneH (ab3au B pefakuuu, BBEOEHHOWN B
pencteme ¢ 21 gekabpa 1999 roga PenepanbHbiM 3akoHoM OT 17 aekabps 1999
roga N 212-93;
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npasuna n ycrnoBua 3dpekTUBHOrO M 6e3o0nacHOro UCMnosfb30BaHMUS TOBapOB
(pabor, ycnyr);

nHpopmaumo 06 aHepreTnyeckon 3GPPEKTUBHOCTU TOBAPOB, B OTHOLLEHUU
KOTOpbIX TpeboBaHWEe O HaNM4YMM Takom MHGopMaL MM onpeaeneHo B COOTBETCTBUM
C 3aKkoHogaTenbCTBOM 006 aHeprocbepexeHMn M O MOBbILLEHUN SHEPreTUYECKON
adhpekTMBHOCTM (ab3aL AonoNHUTENBHO BKIMtOMEeH C 27 Hosidpa 2009 ropa
dPenepanbHbiM 3akoHOM OT 23 HosA6psa 2009 roga N 261-93);

AbB3aubl ceabMOW - TpUHaAUATLIA Npeablayen pegakumm ¢ 27 Hosdpa 2009
roga CuUYMTalTCA COOTBETCTBEHHO ab3auamm BOCbMbIM - 4eTblpHaguaTbiM
HacTosiIen pegakumnm - PegepanbHbin 3aKoH OT 23 HoAbps 2009 roga N 261-3.

CPOK Cnyx0Obl WM CPOK rogHOCTU ToBapoB (paboT), YCTaHOBMIEHHbLIN B
COOTBETCTBUM C HACTOALMM 3aKOHOM, a TakKxe CBedeHuss O HeobXoauMbIX
OENCTBUAX NOTpebutens No UCTEYEHUMM YKasaHHbIX CPOKOB WU  BO3MOXHbIX
NOCNeACTBUAX MPU HEBBLINOSIHEHUM TaKuUX OENCTBUIA, ecnn ToBapbl (paboTbl) Mno
NCTEYEHMM YKa3aHHbIX CPOKOB MPEeACTaBIAOT ONACHOCTb OS5 XU3HKU, 340POBbS U
NMyLLEeCTBa NOTPebUTENs UMM CTAHOBATCS HENPUIOAHBLIMU AS19 UCMOMb30BaHUSA MO
Ha3Ha4YEeHUIO;

agpec (MecTo HaxoxgeHus), dMpPMEHHOe HauMMeHOBaHue (HauMeHOBaHWE)
n3rotoBuTens (MCNoOnHUTENs, npogasua), YNOSHOMOYEHHOW OpraHu3auum wunm
YMNOTHOMOYEHHOIO MHAUBUAOYANbHOrO npeanpuHuMaTens, umnopTtepa (abs3au B
pegakumn, BBeaeHHom B aAencteume ¢ 12 pekabpss 2007 roga PegepanbHbiM
3akoHoM oT 25 okTabps 2007 roaa N 234-93;

AbG3aL, BOCbMOM MNYyHKTA 2 HACTOAWEW CcTaTbM B 4YacTuU [oBedeHus [0
notpebuTtensa nHdopmauum ob nvnoptepe Bctynun B cuny ¢ 30 mapta 2005 ropa
(MO ucTedyeHnn pfeBsiHOCTa AHeW nocne AHSA odwmumansbHoro onyoernmMkoBaHUA
®epepanbHoro 3akoHa o1 21 pgekabpa 2004 roga N 171-®3) -cratbsa 2
denepansHoro 3akoHa ot 21 gekabpa 2004 roga N 171-93.

MHpopmaumnto 06 obs3atenbHOM MOATBEPXKOEHUN COOTBETCTBMSI TOBapOB
(paboT, ycnyr), ykasaHHbIX B MyHKTEe 4 cTaTbM 7 HacTosiwero 3akoHa (absay, B
pegakumn, BBeaeHHom B agencteme ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHom o1 17 pekabpsa 1999 roga N 212-93;
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nHdopMaL Mo O npasunax NpoAaxu TOBapoB (BbINOSHEHUA paboT, okasaHud
ycnyr);

yKa3aHue Ha KOHKpeTHOoe Nnuo, KoTopoe ByaeT BbINONHATL paboTy (OKasbiBaTb
ycrnyry), ¥ ugopmaumio O HeM, CIin 3TO UMEET 3HaYeHne, UCXOOS U3 XapakTepa
paboTbl (ycnyrn) (absau, gonornHuTenbHO BKMtodeH ¢ 21 gekabpsa 1999 roga
dPenepanbHbIM 3akoHOM OT 17 aekabpa 1999 rona N 212-93);

yKaszaHMe Ha MCnosfb3oBaHMe ()OHOrpaMM Mpu OKasaHuM pasBliekaTenbHbIX
YyCNyr UCMOSHUTENSIMN My3blkarbHbIX Npoun3BedeHunn (absay 4OOoMONHUTENbLHO
BkntoueH ¢ 21 aekabps 1999 ropa PepepanbHbiM 3akoHoM OT 17 aekabps 1999
roga N 212-93).

Ab3au oavHHaguaTtbii npeablayuien pegakumm ¢ 21 gekabpsa 1999 roga
cuuTaeTca absauem TpuvHaguaTbiM HacTosiwen pegakumm - PegepanbHbii 3aKoH
ot 17 nekabps 1999 roga N 212-93.

Ecrnn npnobpetaembii notpedbutenem tosap Obin B ynoTpebneHnn unm B Hem
yCTpaHanca  HegocTaTok  (HegocTaTtky),  notpebutento  gofpkHa  ObITb
npegocTaBreHa nHgopmMaums 0d aTom.

3. Hdopmauma, npeqycMOTpPeEHHAA MyHKTOM 2 HacTOSLWEN CTaTbW, 4OBOAUTCS
00 cBefeHnst notpebutenen B TEXHUYECKOM AOKYMEHTauuW, npuraraemon K
ToBapam (paboTtam, ycryram), Ha 3TUKETKax, MapKMPOBKOM UM MHbLIM CMOCOBOM,
NPUHATBIM ANS OTAEeNbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmaums o6
obsa3aTensHOM NOATBEPXOEHUA COOTBETCTBMSI TOBApOB MNpeacTaBndeTcs B
nopsigke n crnocobamu, KOTopble YyCTaHOBSEHbI 3aKoHo4aTeNnbsCTBOM Poccumnckom
denepaunm 0 TEXHUYECKOM perynmpoBaHuK, U BKMOYaeT B cebda cBefeHust O
HOMepe [OOKyMeHTa, NoATBEPKOAlOWEro Takoe COOTBETCTBME, O CpOKEe ero
aencTena n o6 opraHusaumm, ero BblgaBluen (absay B pegakuuun, BBeOEHHOW B
aencteune ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabps 2004 roaa
N 171-93.

ABG3ay, ytpatun cuny ¢ 9 aHBaps 2005 roga - PedepanbHbii 3aKOH OT 21
nekabpsa 2004 ropa N 171-93..
KommeHTapumn Kk ctatbe 10

CtaTtbs 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexxium paboTbl rocygapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHn3aunin TOproeu,
ObITOBOrO M WHbIX BMOOB OOCNyXMBaHWS NOTpebuTenen ycTaHaBnMBaeTCs Mo
PELUeHN0 COOTBETCTBEHHO OpraHoB  MWCMOSHUTESNbHOM  BriacTu  CyOBHEKTOB
Poccunckon denepaumnm n opraHoB MECTHOIO CaMoyrnpaBSieHUS.
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2. Pexxum paboTbl opraHu3auuin, OCYLLECTBASIOWMX OeATeNbHOCTb B cdepax
TOProBoro, 66ITOBOrO U MHbLIX BUOOB 06CnyxuBaHWst NOTpebuTtenen n He yKasaHHbIX
B NyHKTe 1 HaCTOsdALWEeW cTaTbW, a Takke WUHOMBMAYalbHbIX NMpeanpuHuMarenemn
yCTaHaBIMBaETCA MMM CaMOCTOSATENBHO.

3. Pexum paboTbl npogaBua (MCMOfMHUTENS) [L[OBOAUTCA OO CBeaeHus
notpebuTtenen n gOrmKkeH COOTBETCTBOBATL YCTAHOBIEHHOMY.
KommeHTapumn Kk ctatbe 11

Ctatba 12. OTBEeTCTBEHHOCTb U3rotoBUTENA (UCNONMHUTENS,
npoAaBLa) 3a HeHagnexauyr uHpopmauuro o ToBape
(paboTe, ycnyre)

(HaMmeHOBaHWe B pepakuun, BBegeHHoM B gencteume ¢ 9 sHeapsa 2005 roga
PenepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93

1. Ecnm noTpebutento He npegocTaBrieHa BO3MOXHOCTb He3amMennUTENbHO
NONy4YnUTb NP 3aKnYeHnn 4oroBopa UHGopmaumo o ToBape (pabote, ycnyre), oH
BNpaBe notpeboBaTb OT npogaBua (MCNOMHUTENHA) BO3MELWEHUS YObITKOB,
NPUYMHEHHBIX HEOHOCHOBAHHBLIM YKITOHEHMEM OT 3aK/fo4YeHUs1 JOroBopa, a ecnv
AOroBOP 3aKftoYeH, B pPa3yMHbI CPOK OTKasaTbCA OT €ro WCMOSHEHUa WU
notpeboBaTb BO3BpaTa YynMavyeHHOW 3a ToBap CYMMbl M BO3MELLEHUA LpYrux
ybbITkOB (ab3au, B pepakuuun, BBegeHHonm B gencteue ¢ 9 anBapsa 2005 roga
degeparnbHbiM 3aKkoHOM OT 21 gekabps 2004 roga N 171-$3.

[Mpn oTKase OT UCMONHEHMs aoroBopa notpebutens 06s3aH BO3BpaTUTL TOBap
(pesynbTaT paboTbl, YCNyrn, ecnm 3TO BO3MOXHO MO WUX XapakTepy) npodasuy
(vcnonHutento) (ab3au B pegakuum, BBegeHHon B genctene ¢ 9 sHeapsa 2005 roga
denepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93.

(MyHKT B pepakumn, BBedeHHOM B aenctene ¢ 21 pekabpa 1999 ropa
PenepanbHbiM 3akoHoM oT 17 gekabpa 1999 roga N 212-93

2. lpogaBey (McnonHWTEmNb), HEe NPeLOCTaBMBLUMA MOKYNaTento MOSIHOM U
AOCTOBEPHON MHGopMauun o ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTD,
NpeaycMOTPEHHYI0 nyHKkTamn 1-4 ctatbu 18 nnm nyHkToM 1 cTatbn 29 HacToALLEro
3akoHa, 3a HeocTaTku ToBapa (paboThbl, ycryrn), BO3HUKLLME NOCIE ero nepegayn
noTpebutenio BCNeAcTBME OTCYTCTBUS Yy HEro TakouM WHopmauum (MyHKT
AOMONHUTENBbHO BKItoueH ¢ 21 gekabpa 1999 roga PenepanbHbiM 3akoHOM oT 17
gekabps 1999 roga N 212-93).
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3. lpn NpuvyMHeHUM Bpeda XM3HW, 300POBbID M UMYLLECTBY noTpedutend
BCIie4CTBME HenpeaoCTaBfieHNs emy MOSIHOM M OOCTOBEPHOM MHGpopMauun o
ToBape (pabote, ycnyre) notpebutens Bnpase nNoTpeboBaTb BO3MELLEHNS TaKoro
Bpeda B MNopsigke, npeaycMOTpPeHHOM cTaTtben 14 HacTosiwero 3akoHa, B TOM
Yucrie MnoSIHOrO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX MNPUPOOHLIM O0beKkTam,
Haxooawmmcs B cO6CTBEHHOCTU (BriageHun) notpedutens (NyHKT OONOSHUTENbHO
BkrtoueH ¢ 21 aekabps 1999 ropa PepepanbHbiM 3akoHoM OT 17 gekabps 1999
roga N 212-93).

[yHKT 2 npeablaylien pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTtcs NyHKToM 4
HacTosiIen pegakumnm - PeaepanbHbin 3akoH oT 17 aekabps 1999 rona N 212-93.

4. Tlpn paccmoTpeHun TpeboBaHUW noTpedbutens O BO3MELEHUU YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHON UMM HEAOCTATOYHO NOSTHOW MHJpopMaLmMen o ToBape
(pabote, ycnyre), HEO6XOANMO MCXOAUTb U3 MPeanonoXeHns ob OTCYyTCTBUM Y
noTpebuTtensa cneuuanbHbIX NMO3HAHUA O CBOWCTBAX U XapakTepucTuKax ToBapa
(paboTbl, ycnyru).

KommeHTapumn Kk ctatbe 12

Ctatba 13. OTBEeTCTBEHHOCTb U3rotoBUTENA (UCNONMHUTENS,
npoagasua, ynonHOMO4YeHHOW opraHu3aumm unu
YyNONHOMO4YEHHOro MHAMBUAYaribHOro npeanpuHMMarTens,
MMNopTepa) 3a HapyLweHue npasB NoTpedbuTenen

(HaMmeHOBaHWe B pepakuun, BBegeHHoM B gencteume ¢ 9 sHeapsa 2005 roga
PenepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93

1. 3a HapyLeHve npaB noTpebuTenen n3rotoButesNb (MCNOMHUTENb, NPOAaBeL,
YrNOSTHOMOYEHHAA  OopraHmMsauust WM YNOSTHOMOYEHHbIM  MHAMBUAYaNbHbIN
npeanpuHuMaTenb, WUMMNoOpTep) HECEeT OTBETCTBEHHOCTb, MNPedyCMOTPEHHYHO
3aKOHOM WM OOroBOPOM (MYHKT B pedakuuv, BBEOAEHHOW B AenctBue ¢ 9 sHeaps
2005 ropa PenepanbHbiM 3akoHoM OT 21 nekabps 2004 roga N 171-93.

2. Ecnv nHoe He yCTaHOBEHO 3aKOHOM, YObITKW, NPUYNHEHHBLIE NOTpeduTento,
noanexar BO3MELLEHWUIO B NOSIHOM CYMME CBEPX HEYCTOMKU (NEHW), YCTaHOBIEHHOM
3aKOHOM MM SOroBopoM (NYHKT B pedakunn, BBeaeHHOW B gencteue ¢ 21 nekabps
1999 roga PenepanbHbiM 3akoHoM OT 17 nekabps 1999 roga N 212-93.

3. Ynnata HeycTomkm (NeHn) n BO3MELLEHWE YObITKOB He ocBoboOXaatoT
N3rotToBUTENst (MCNONMHUTENS, NpoAaBLa, YMNONMHOMOYEHHYH) OpraHu3auui wunm
YMONTHOMOYEHHOIO  MHAMBUAYaArNbHOrO  NpegnpuHumarens,  umnoprepa)  oOT
NCMOSTHEHMS BO3MIOXEHHbIX HA HEro o6s3aTtensCcTB B HaType nepea notpeburenem
(MYHKT B pegakuum, BBegeHHon B gencteme ¢ 9 aHBaps 2005 roga PenepanbHbiM
3akoHoMm oT 21 aekabpsa 2004 rona N 171-P3.
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4. NarotoButesnb (MCNOMHUTENb, NpoAaseL, YNOSIHOMOYEHHas opraHM3aumnsa nnm
YMNOSTHOMOYEHHbIN NHAVBUAYanbHbIN npeanpuHUMaTEnb, nmnopTep)
0CBODOXOaeTCA OT OTBETCTBEHHOCTM 3a HeucnorHeHne obsa3aTenbCcTB UM 3a
HeHagnexallee WUCMosfiHeHne o00A3aTenbCTB, €ClM OOKaXKET, YTO HEeUCNOoSHeEHMEe
o0fa3aTenbCTB UMM MX  HEHaanexalwlee WCMNOMHEHNE Mnpou3oLWo BcCreacTeue
HENpPeo4oNMMON CUnbl, a TakKXe MO WHbIM OCHOBaHUAM, MpPeaycCMOTPEHHbIM
3aKOHOM (MYHKT B pedakuun, BBegeHHon B gencteue ¢ 21 gekabps 1999 roga
denepanbHbiM_3akoHoM oT 17 gekabpsa 1999 rogpa N 212-03, B pegakuuu,
BBedeHHon B geuncteue ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
nekabpsa 2004 rona N 171-93.

5. TpeboBaHua notpebutens ob ynnate HEYCTOWKWU (NeHu), NpegycMOTPEeHHOM
3aKOHOM WM OOrOBOPOM,  NoASfieXaT  yOOBMETBOPEHUIO  U3rOTOBUTENEM
(McnonHuTenem, npoaaBLOM, YrNOSTHOMOYEHHOW opraHu3auunen nnm
YMNOMHOMOYEHHBbIM  MHAMBMAOYAlNbHLIM  NpeanpuHuMaTenieM, UMMNopTeEpoM) B
A06poBObHOM nopsgke (MyHKT B pefakuuu, BBe4eHHOW B AencTteune ¢ 21 gekabps
1999 ropa PepepanbHbiM 3akoHoMm OT 17 gekabps 1999 ropa N 212-93; B
penakuuu, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PegepasnbHbiM 3aKOHOM
ot 21 nekabps 2004 roga N 171-93.

6. lNpn ygosneTBopeHUn cyaoMm TpeboBaHUW nNoTpebuTens, YyCTaHOBMEHHbIX
3aKOHOM, Cy4 B3bICKMBAeT C M3rotoButend (MCrnomHuTens, npogasua,
YNONIHOMOYEHHOW  OpraHus3auunm UM YNOrHOMOYEHHOro  MHOMBUAYarbHOro
npeanpuHuMaTens, uMmnopTepa) 3a HecobnogeHne B O0O6POBOMbHOM Mopsiake
yOOBMETBOPEHNST TpeboBaHUM noTpebutens wrpad B pasmepe NATbAecAT
NPOLEHTOB OT CYMMbl, MPUCYXOEHHOMW CydOM B MNonb3y notpebutensa (absau B
penakuuu, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PegeparnbHbiM 3aKOHOM
ot 21 nekabps 2004 roga N 171-P3.

Ecrnn c 3agBneHvem B 3awmTy npaB notpedutensa BbICTYNalT 0OLLIECTBEHHbIE
obbeanHeHnst notpedbutenen (Mx accouwnaumm, CO3bl) UM OpraHbl MECTHOrO
camoynpasrieHns, nNATbOECAT MNPOLEHTOB CYyMMbl  B3bICKAHHOro  LUTpada
NepeymncrnaTcsa yKkasaHHbIM 0bbeguHeHusM (MX accoumauusiM, cor3am) Wnm
opraHam.

KommeHTapun Kk ctatbe 13

CrtaTtbs 14. UMyLecTBeHHaa OTBETCTBEHHOCTL 3a BpeA,
NPUYMHEHHbLIN BCreACTBME HeJoCTaTKOB ToBapa (paboThl,

ycnyru)

1. Bped, NPUYMHEHHBLIM XW3HW, 300POBLID WM UMYLLECTBY noTpebuTtens
BCNeACTBME KOHCTPYKTUBHBIX, MNPOU3BOACTBEHHbIX, PeuenTypHbIX WIN  MHbIX
HeaoCcTaTKOB ToBapa (paboTbl, yCryrin), NOANEXUT BO3MELLEHMIO B MOSTHOM 00beME.


http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/420229633

2. [lpaBo TpeboBaTb BO3MelLleHUs Bpeda, MPUHUHEHHOTO BCreACcTBME
HegocTaTKoB ToBapa (paboTbl, ycnyrn), npusHaetTca 3a fobbiM NoTepneBLIMM
He3aBUCUMO OT TOro, COCTOSIT OH B [JOrOBOPHbIX OTHOLIEHMSX C NpPOAaBLLOM
(MCnonHUTENEM) NN HeT.

3. Bpen, NpUYMHEHHBLIN >XM3HW, 300POBLID UMM MMyLLECTBY NoOTpebuTens,
NoOJIEXMT BO3MELLEHUIO, eCriM BpeL MPUYMHEH B TEYEHWe YCTaHOBIIEHHOIo CpoKa
Cny0bl UM cpoKa rogHoCcTu ToBapa (paboThbl).

Ecrnn Ha ToBap (pesynbtat paboTbl) 4OimkeH ObiTb YCTAaHOBMNEH B COOTBETCTBUM
C NyHKTaMun 2, 4 ctatbmn 5 HacTosALEro 3akoHa CPoK CIy»Obl UM CPOK rO4HOCTU, HO
OH He YycTaHoBreH, nMbo notpebutento He 6bina npegocTaBreHa MofHas W
aocToBepHass MHGoOpMauMss O Cpoke CcnyxObl WM CpPoOKe Tro4HOCTW, Jnbo
notpebutens He 6bIN NPOUHGOPMUPOBAH O HEOOXOoAUMbIX OEeUCTBUAX MO
NCTEYEHMUM CpPOKa CIyObl UM CpoKa rogHOCTU U BO3MOXHbIX NOCNEACTBUAX Npu
HEBbLIMOSIHEHUN YKa3aHHbIX OeNCTBUA, NMbo ToBap (pesynbtar paboTbl) Mo
NCTEYEHUN ITUX CPOKOB MPEeACTaBseT ONacHOCTb AfS XM3HU U 340pOBbSA, Bpen
NOANEXUT BO3MELLEHNIO HE3aBUCUMO OT BpPEMeEHM €ero npuymHeHusi (absay B
pegakumn, BBeaeHHon B agencteme ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHom ot 17 gekabpa 1999 rona N 212-93.

Ecrnn B cooTBeTCTBUM C NYHKTOM 1 cTaTbyh 5 HacTosAwero 3akoHa U3roToBuUTEsb
(McnonHUTernb) He yCTaHOBMN Ha ToBap (paboTy) Cpok CnyxObl, Bped noanexvr
BO3MELLEHNIO B CIlydae ero npuyYnHEeHnss B Te4eHne OEeCATU NieT Co OHS nepenayu
ToBapa (paboTbl) noTpedbutento, a ecrnv AeHb nepeaadn ycTaHOBUTb HEBO3MOXHO,
C [aTbl U3roToBSEHUS ToBapa (OKOHYaHUA BbINOSIHEHUS paboThl).

Bpen, npuuMHEHHbI  BcreacTBME  HEOOCTATKOB  ToBapa,  MOANEXUT
BO3MELLIEHMIO NPOAaBLOM UIN M3rOTOBUTENEM TOBapa No BbIGOPY NOTEpPMeBLLErO.

Bpea, npyyMHEHHbIN BCNeacTBME HeQOCTATKOB PaboThbl UK yCryrn, NoanexuTt
BO3MELLIEHNIO UCMOSNTHUTENEM.

4. WNsrotoButenb (MCNOMHUTEMb) HECET OTBETCTBEHHOCTb 3a Bpen,
NPUMMHEHHBIN  XW3HKW, 340POBbI0 WM MMYLLECTBY MOTpedutenda B CBA3M C
NCNOfb30BaHNEM MaTtepuanoB, 0b6opyaoBaHWUsl, MHCTPYMEHTOB M UHbIX CPenCTB,
HeobxoanMbIX AN NPOM3BOACTBA TOBAPOB (BbIMOMHEHUA paboT, oKkasaHus yCnyr),
HEe3aBMCMMO OT TOro, NO3BOSIAN YPOBEHb HAY4YHbIX U TEXHUYECKNX 3HAHWUN BbIABUTb
NXx ocobble CBOMCTBA UM HET.

5. N3rotoButenb (ncnonHuTenb, npoaaseL) ocBobOXaaeTcs oT
OTBETCTBEHHOCTW, €Cnn  OOKaxeT, 4TO Bped MNPUYUHEH  BCreacTsue
HENPeo4ONIMMON CUMbl UMM HapyLLEeHWUs NoTpebuTenem yCTaHOBIEHHbIX MNpaBun
NCMNOb30BaHUA, XPaHEHUSI UMK TPAHCMOPTUPOBKM ToBapa (paboTbl, ycryri).

KommeHTapumn k ctatbe 14
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Ctatba 15. KomneHcauna mopanbHOro speaa

MopaneHblh  Bpef, MPUYMHEHHbIM NOTpebuTento BCreacTBME  HapyLUeHUS
N3roToBUTENEM (MCNOMHUTENEM, NPOAABLIOM, YNOHOMOYEHHOW OpraHu3aumnen nnm
YMNOSMHOMOYEHHBbIM  MHOMBMAYAlNMbHBIM - NpeanpuHuMaTeneM, WMMNOPTEPOM) Mpas
noTpebuTtens, npegycMOTPEHHbIX 3aKOHaMW M MpaBoOBbIMM akTamu Poccumnckom
denepauunu, peryrimpyrouyMmm OTHOLLEHMS B 00racTu 3awmTbl NpaB noTpebutenen,
noanexuT KOMMeHcauunm npuyaMHUTENEeM Bpeda npu Hanndum ero BuHbl. Pasmep
KOMMeHcawu M MoparnbHOro Bpeaa onpenenseTca cyqoM U He 3aBUCUT OT pasmepa
BO3MELLEHNA nMyLLEeCTBEHHOro Bpeaa (absau gononHeH ¢ 21 gekabpsa 1999 roga
denepanbHbiM_3akoHoM oT 17 gekabpsa 1999 roga N 212-903; B pegakuumu,
BBeeHHoM B gencteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
nexkabps 2004 rooa N 171-93.

KomneHcaumss MopanbHOro Bpeda  OCYLIECTBIAETCA  He3aBUCUMO  OT
BO3MELLEHNSA NMYLLECTBEHHOrO Bpeaa 1 NOHECEHHbIX NoTpebuTenemM yobiTKOB.
KommeHTapum k ctatbe 15

CtatbAa 16. HegenctBuTenbHOCTbL YCNOBUMU AOroBopa,
ylueMnsaLwmx npasa notpeourens

1. YcnoBua goroBopa, ywemnsioume npaBa noTpedbutens no CpaBHEHUIO C
npasBurnamMn, YCTaAHOBMEHHLIMW 3aKOHaMW WM UHbIMKM  NPaBOBbLIMW  aKkTamu
Poccuiickon ®epepaumm B obracTu 3awmTbl NpaB noTpedutenen, npusHarTcs
HeOencTBUTENbHbIMN.

Ecnu B pe3ynbrate ncnosiHeHWA JOroBopa, yLeMaLLero npasa notpedurens,
Yy HEro BO3HMKIN YObITKW, OHU noanexar BO3MELLUEHUIO W3roToBUTESEM
(McnonHuTenem, NpoaasL/OM) B NOSIHOM oObeMe.

2. 3anpellaetcsa obycroBnmeaTb NpuobpeTeHne oaHMX ToBapoB (paboT, ycnyr)
obssaTenbHbIM  NpYobpeTeHneM UHbIX ToBapoB (pabot, ycnyr). YObITKu,
NPUYMHEHHbIE NOTPEebUTENO BCNEACTBME HApYLLUEHWS ero npaeBa Ha CBOOOOHbLIN
Bolbop TOBapoB (paboT, ycnyr), BO3MewarTcs npogasLoM (UCNOMHUTENEM) B
NornHom o6 beme.

3anpewaetca obycrnoBnuBaTb YOOBETBOpeHME TpeboBaHU noTpebutenen,
NpeabaBnsieMblX B TEYEHNE rapaHTUMHOrO CpoKa, YCIIOBUSAMW, HE CBS3aHHLIMWU C
HegocTaTkamn ToBapoB (paboT, ycnyr) (absau, OOMOfHUTENbHO BKMKOYEH € 9
aHBap4a 2005 roga PegepanbHbiv 3akoHoM oT 21 aekabpsa 2004 roga N 171-93).
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3. Npopasey, (ncnonHuTesnb) He BNpaBe 6e3 cornacus NoOTpeduTensa BobIMOMHATL
AonosnHuTenbHble paboTsl, ycnyrn 3a nnaty. NoTpedbutens Bnpaese oTkasaTbCHa OT
onfiatbl TakuMx paboT (ycnyr), a €ecrm OHW oOnfadeHbl, noTpebutens Bnpase
notpeboBaTb OT nNpogdaBua (UCNONHUTENS) BO3BpaTa YMflAYEHHONW CYMMBbI.
Cornacue notpebutena Ha BbIMOSHEHNE OOMNOSHUTENMbBHLIX paboT, ycnyr 3a nnaty
odhopmnsieTcs NpogaBuoM (UCNOSHUTENEM) B MUCbMEHHOW (hopme, ecrim MHOe He
npeaycMoTpeHo deaeparnbHbiM 3aKOHOM.

(MyHKT B pepakuuu, BBedeHHoW B paenctBne ¢ 21 pekabpa 1999 ropa
denepanbHbiM _3akoHoM oT 17 gekabpsa 1999 rogpa N 212-903; B pegakuumu,
BBeaeHHon B geunctBune ¢ 1 umwona 2014 ropa PenepaliibHbiM _3akoHOM OT 21
nekabpsa 2013 roga N 363-93.

KommeHTapum k ctatbe 16

Ctatba 16_1. ®opmbl M NOpPAAOK onraTbl NPU Npoaaxe
TOBapoB (BbINOJSIHEHUU PabOT, OKa3aHUM YyCIyT)

1. lpopaBey (McnonHuTenb) o653aH obecnevunTb BO3MOXHOCTb OnnaThbl
ToBapoB (paboT, ycnyr) nyTeM WCMOMb30BaHUA HaUMOHAmNbHbIX MraTeXHbIX
MHCTPYMEHTOB, a TaKXXe HarM4HbIX pac4eToB Mo BbIGOpy NnoTpebutens.

O65a3aHHOCTL 0becneynmTb BO3MOXHOCTb OrrnaTbl TOBApoB (paboT, ycnyr) C
MCMNOMb30BaHMEM  HaUMOHAmNbHbIX  MNSIATEXHbIX  MHCTPYMEHTOB B paMKax
HaLMOHaNMbHOM CUCTEMbl NaTeXHbIX KapT pacnpocTpaHAeTCs Ha npoaasua
(McnonHuTend), y KOTOPOro Bbipydka OT peanusaumm ToBapoB (paboT, ycnyr) 3a
NpeawecTBYOWMIA KaneHaapHbI rof NpeBbiLaeT COPOoK MUITIMOHOB pybnen.

Ecnnm mecto onnatbl ToBapoB (paboT, ycryr) HaxoauTca B MecTe, Ide He
NpeaocTaBnATCA YCyr OCTyna K NOABWKHOM pagmoTenedoHHON CBA3U 1 (Unn)
cpeactBaM KOSIEKTUMBHOrO AOCTyna K WHEopMaLMOHHO-TENEKOMMYHUKALMOHHOW
cetn "WHTepHeT", npoaasey, (MCNOMNHUTEMNbL) ocBObOXOaeTcsa OT 00A3aHHOCTU
obecneyntb B 3TOM MeCTe BO3MOXHOCTb oOnratbl ToBapoB (paboT, ycnyr) ¢
NCMNOMb30BaHNEM HaLMOHamNbHbIX NaTeXHbIX UHCTPYMEHTOB.

[MpooaBey, ocBoboXxaaeTcst oT 06593aHHOCTN 0b6ecneymnTb BO3MOXHOCTb Onnathbl
TOBapOB C UCMNOSb30BAHMEM HaLMOHASIbHbIX NIaTEXHbLIX UHCTPYMEHTOB B TOProBOM
obbekTe, Bblpyyka OT peanu3auunm TOBapoOB B KOTOPOM COCTaBMSET MeHee NATU
MUITTIMOHOB pybrien 3a NpeawecTBYOWMIA KaneH4apHbIn rof,.

(MyHKT B pepakuun, BBedeHHOW B penctBne ¢ 1 okTabpsa 2017 ropa
dPenepanbHbIM 3akoHOM 0T 1 Mas 2017 roga N 88-93.
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2. Onnata TOBapoB (paboT, ycnyr) MOXeT MNPOM3BOOMTLCS MOTpeduTenem B
COOTBETCTBUM C yKasaHMeM npofaBua (MCNOMHUTENS) NyTeM pacyeToB 4Yepes
CYObEeKTOB HaUWMOHaANbHOM NSaTeXHOM CUCTEMbI, OCYLUECTBIISIOLWMX OKasaHue
NiaTeXHbIX YCIyr B COOTBETCTBUN C 3aKoHoAaTenscTBoM Poccuinckon denepaumnm
O HauMWOHaNbLHOW NMraTexHon cucTeme, eCni MHoOe He YCTaHOoBIIEHO doeeparibHbIMU
3aKOHaMW UM MHBIMW  HOPMAaTUBHbLIMKM  MPaBOBbLIMM  akTamMn  Poccumnckonm
depepaumn.

3. lNpun onnate ToBapos (paboT, ycrnyr) HaMUYHbIMW OEHEXHbIMU CpeaCcTBamMu
obsasartensctBa noTpebutens nepen npogasLOM (MCNOMHUTENEM) MO onsate
ToBapoB (paboT, ycnyr) CYMTaKTCA MWCNOSIHEHHBIMW B pa3Mepe BHECEHHbIX
OEHEeXHbIX CPeACTB C MOMEHTA BHECEHMST HANMYHbIX AEHEXHbIX CPeAcTB NpoaasLy
(ncnonHuTento) nMBo  nnatexHoMy areHTty (cybareHTy), OCyLUEeCTBAOLEMY
AeATenbHOCTb MO NpuemMy nnatexen Uandecknx nuy,.

[Mpn onnaTe ToBapoB (paboT, ycnyr) nytem nepesoga nNpenoCcTaBfseMblX
noTpebuTenemMm Hanmu4yHbIX OEHEXHbIX CpeacTB 0e3 OTKpbITUS GaHKOBCKOro cyeta
obsasarensctBa noTpebutens nepen npogasLOM (MCNOMHUTENEM) MO onfaTte
ToBapoB (paboT, ycnyr) CYMTaKTCA MWCNOSIHEHHBIMW B pa3Mepe BHECEHHbIX
OEHEeXHbIX CPeACTB C MOMEHTa BHECEHMSI MOTpedUTENneM HanmmM4yHbIX LEHEXHbIX
cpeacTB  KpeauTHOW opraHusauum nmbo 6aHKOBCKOMY MAaTEXHOMY areHTy
(cybareHTy), OCYLUECTBMAIOWMM  OEeATENbHOCTb B COOTBETCTBUM c
3aKkoHogaTtensctBoM Poccuinckon degepaunmm O HaLMOHANbLHOW  MiaTEXHON
cucteme.

[Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga AeHEeXHbIX cpeicTB B
paMKax npuMeHsieMblx dopM  6e3HanuuHbIX  pacyeToB  obdA3aTenbcTBa
notpebutena nepeg npogasLoM (MCNONHUATENEM) Mo onsiate ToBapoB (pabor,
YCIyr) CYMTaKTCA WCMOSMHEHHBIMA B CYMME, YKa3aHHOW B pPacropsbkeHUM O
nepeBode [OEHEXHbIX CpeacTB, C MOMEHTa MOATBEPXOEHUA €ro MCMOSIHEHUS
obcnyxuBatoLen NoTpebutens KpeanTHON opraHn3aLmen.

4. MNpn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENO) 3anpeLleHo
yCTaHaBnMBaTb B OTHOLLEHMM OAHOrO BMAa TOBapoB (paboT, ycryr) pasnuyHble
LleHbl B 3aBMCUMOCTWU OT criocoba mx onnatbl NOCPeLCTBOM HalMYHbIX pacyeToB
NN B pamkax npumMeHsiemMbix popm 6esHanmyHbIX pacyeToB.

5. [pogaBey (MCNOMHUTENL) HeceT OTBETCTBEHHOCTb 3a BO3HMKLLME Y
noTpebutens yobITKKW, Bbl3BaHHbIE HapyLleHneM TpeboBaHMM NyHKTa 1 HacTosLWEN
cTaTbW.

(Ctatba gononHuTensHoO BKNtoveHa PepepanbHbiM 3akoHOM 0T 5 Mas 2014 roga
N 112-P3)

KommeHTapumn k ctatbe 16_1

Ctatbs 17. CyaebHas 3awimTa npaB notpedburtenen
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1. 3awmTa npaB noTpedutenemn ocyLLeCTBNAETCHA CYA0M.

3aumta npaB notpebutenen  ycnyr, oOKasblBaeMblX  (OMHAHCOBbLIMMU
opraHusauusiMu, OpraH13yoLLMMN B3aMMOAENCTBME C YNONIHOMOYEHHbIM MO rnpaBam
notpebuTtenen mHaHCOBLIX yCryr B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHoM "O6
YMNOSIHOMOYEHHOM MO Npasam noTpeburenen UHaHCOBbLIX YCNyr", OCYLLEeCTBNAETCA
C 0CODEHHOCTAMM, YCTAHOBIIEHHLIMU YKa3aHHbIM PefeparibHbIM 3aKOHOM.

(AG3ay, ponornHuTenbHO BKMoMeH ¢ 3 ceHTa6psa 2018 roga PeneparnbHbIM
3aKkoHoM OT 4 utoHsa 2018 roga N 133-93)

2. Nckn o 3awmte npaB notpebutenen moryt ObiTb NpeabaBneHbl No Bbi6opy
ncTua B cyd No MecCTy:

HaxoxgeHunsa opraHun3dauunm, a ecriin OTBETYHUKOM ABJIIAETCA I/IHD,I/IBI/ID,yaJ'IbeIIZ
npeanpuHnMaTerslb, - ero >XTeJibCTBa,

XuternbcTtBa U FIpGGbIBaHI/IFI ncTuUa;
3aKJIro4eHna nnn NCroriHeHnsa Aorosopa.

Ecnm uck K opraHmsaumm BbITEKAeT U3 OedTenbHocTM ee dwmnuana wunm
NpeacTaBUTENbCTBA, OH MOXET ObITb NPeabABIIEH B CYA MO MECTY HaXOXOEHUS ee
dovnmana nnm npeacTaBmTeNbCTBA.

(MyHKT B pepakuun, BBeaeHHoM B pJenctBue ¢ 9 qauBaps 2005 ropa
denepanbHbiM 3aKkoHOM OT 21 aekabpa 2004 roga N 171-93.

3. MNoTtpebutenn, MHble UCTUbI MO WMCKaM, CBS3aHHLIM C HapyLUeHWEM rpas
notpebutenen, oceoboxgawTca OT ynnaTbl FOCYAapCTBEHHOM MOLWWMHbI B
COOTBETCTBUM C 3aKoHogaTenscTBOM Poccunckon depepaumnmn o Hanorax n cbopax
(NyHKT B pefakuuu, BBeaeHHon B aencteme ¢ 1 aBrycta 2011 roga PenepanbHbiM
3akoHoM oT 18 utona 2011 roga N 242-93.

KommeHTapui Kk ctatbe 17

naBa ll. 3awmnTta npaB noTpedutenen npwu
npoaaxe ToBapoB noTpedutensam (ctatbu 18-
26 2)

CtaTtbs 18. [lpaBa noTpebuTtens npu ooHapyxeHnun B
ToBape HeAOCTaTKOB

(HaMMeHOBaHWe B pefakuuun, BBedeHHon B AencTtsue ¢ 12 gekabps 2007 roga
PenepanbHbiM 3aKkOHOM OT 25 okTa6psa 2007 roga N 234-93
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1. MNoTpebutenb B crnydae oOHapyXeHUst B ToBape HeAoCTaTKOB, €CIIM OHWU He
O b1 OroBOpeEHbLI NPOAABLLOM, MO CBOEMY BbIOOpPY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TuxX >xe mogenn u (unwm)
apTuKyna);

noTpeboBaTb 3aMeHbl HA TakoW e ToBap ApYrov Mapku (Mogenu, apTukyna) C
COOTBETCTBYHOLUMM NepepacHeToM MOKYMHOW LieHbI;

notpeboBaTb COpa3MEpPHOro YMEHbLLEHUSI MOKYMHOWN LiEHbI;

I'IOTpGGOBaTb He3ameanmTensHoro 6e38o3me3gHoro YCTpaHEeHNA HEOOCTaTKOB
TOBapa WM BO3MELUEHNA pPacxodoB Ha WX uUCnpaBrieHUne I'IOTpGGVITeJ'IeM 7
TpEeTbUM JINL OM;

OTKa3aTbCs OT UCMNOSTHEHNST AOroBOpa Kynnu-npoaaxu n notpedoBatb Bo3BpaTa
yrnrnadyeHHon 3a ToBap cymmbl. [lo TpeboBaHuo nNpogaBua M 3a ero cuyet
noTpedbutenb OOPKEH BO3BPATUTL TOBAp C HeEQOCTaTKaMu.

MNpn 3ToM noTpebutenb BnpaBe MNoTpeboBaTb TaKXe MOMHOr0 BO3MELLEHUS
yObITKOB, MNPUYMHEHHbIX €My BCReaCTBME MNpoAaxu ToBapa HeHaanexallero
kayecTBa. YObITKM BO3MELLAIOTCS B CPOKW, YCTAHOBIEHHbIE HACTOSALLMM 3aKOHOM
ANl YOOBNETBOPEHMS COOTBETCTBYOLLMX TpeboBaHUn noTpeduTerns.

B OTHOWEHMM TEeXHMYEeCKM CrIoKHOro ToBapa noTpedbutens B Ccryyae
OBHapyXeHNa B HEM HeOOCTaTKOB BMpaBe OTKa3aTbCsA OT UCMOSHEHMS LoroBopa
Kynin-npogaxu n notpebosaTtb BO3BpaTa ynradeHHOM 3a Takom ToBap CyMMbI 6o
npeabaBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Mogenw,
apTuKyrna) WM Ha TakoW >e ToBap Apyron Mapkum (Mogenu, apTukyna) c
COOTBETCTBYHOLWMM NepepacyHeToM MOKYMHOMW LiEHbI B TEYEHME NATHaaLaTn gHeEn co
OHA  nepegadm notpedbutento Takoro ToBapa. [lo mucTevyeHun 9TOro Ccpoka
yKasaHHble TpeboBaHus noanexar yOoOBfETBOPEHUIO B OAHOM W3 CregytoLmx
CIlyJaes:

06Hapy>KeH|/|e CywleCTBEHHOINo HegocCTaTKa ToBapa,

HapyweHne YCTaHOBJIEHHbIX HaCTOALMM 3aKoHOM CPOKOB YCTpaHEeHUA
HEJOCTAaTKOB TOBapa,

HEBO3MOXHOCTb MCMONb30BaHUSA TOBapa B TEYEHWE KaKaoro roaa rapaHTUMHOro
Cpoka B COBOKYMHOCTU Gornee 4yem TpuauaTb OHEN BCREACTBME HEOOHOKPATHOro
yCTpPaHEHMs! ero pasnmyHblX HEOOCTaTKOB.

[lepevyeHb TeXHUYECKM CIOXHbIX TOBapoB yTBepxaaetca [lpaBUTENbCTBOM
Poccuinckon denepaumn.



(MyHKT B pepakumn, BBedeHHoM B aenctene ¢ 12 pekabpa 2007 ropa
depnepanbHbiM 3aKOHOM OT 25 okTa6psa 2007 rona N 234-93

2. TpeboBaHusi, yKasaHHble B MyHKTE 1 HACTOSLLEN CTaTbW, NPEeabABNSIOTCS
notpedbutenem npogaByy MO0  YNOMHOMOYEHHOW  OpraHu3auum nnm
YMNOMHOMOYEHHOMY MHAMBMAOYaArNbHOMY NpeanpuHuMmaTtento (NyHKT B pegakuuu,
BBedeHHon B geuncteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
nekabpsa 2004 rona N 171-93.

3. lMoTpebutens BnpaBe npenbsBUTbL TpeboBaHUS, yKasaHHble B ab3sauax
BTOPOM U MATOM MNyHKTa 1 HaACToOAWEeW cTaTbW, U3rOTOBUTEMKD, YNOSHOMOYEHHOMN
opraHuM3auun WM YnosIHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHUMaTesto,
nvnoptepy (ab3au B pegakuum, BBeaeHHon B gencteme ¢ 9 anBaps 2005 roga
denepanbHbiM_3akoHoM oT 21 gekabpsa 2004 roga N 171-03; B pegakuumu,
BBeaeHHoM B aencteue ¢ 12 gekabps 2007 roga PenepanbHbiM 3aKOHOM OT 25
okT16pa 2007 roga N 234-93.

BmecTo npeaobsiBneHnst aTux TpeboBaHUM NoTpeduTens BnpaBe BO3BPATUTb
N3roTOBUTENMD UMM MMMNOPTEPY TOBap HeHaanexawero kayectsa M notpeboBaTtb
BO3BpaTa ynsa4yeHHoM 3a Hero cymmbl (ab3al B pegakuum, BBEAEHHOW B AeNCTBUE
c 12 nekabps 2007 roga PenepansHbiM 3aKOHOM OT 25 okTabpsa 2007 roga N 234-
3.

4. MNyHkT yTpaTun cuny ¢ 12 gekabpsa 2007 roga - PenepasnbHbl 3aKOH OT 25
okTa6pa 2007 rona N 234-93..
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5. OTcyTtcTBME Yy NOTPEBUTENs KacCOBOrO WM TOBAPHOro 4yeka NmMbo MHOro
AOKYMEHTa, yOOCTOBEPAOWMX (PaKT M YCrioBUS MOKYMNKW ToBapa, He sBMseTcs
OCHOBaHVEM 119 0TKa3a B YAOBETBOPEHUM ero TpeboBaHui.

[ponaseL (M3rotoBuUTEND), yrnorHoOMOYeHHas opraHu3auung nnm
YMNOSIHOMOYEHHbIN  MHAUBUAYArbHBLIA  MpeanpuHuMaTtens, uMnopTep o06s3aHbl
NPUHATL TOBAp HeHadnexaiwlero kadectBa Yy noTtpebutend wu B crydae
HeobXoOMMOCTU MPOBECTUM NPOBEPKY KadecTBa ToBapa. [loTpebutens Bnpase
y4yacTBOBaTb B MNpoBepke kadyecTBa ToBapa (ab3aL B pedakuuu, BBEOEHHOW B
aencteune ¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabps 2004 roaa
N 171-93.

B cnyyae cnopa o npyymMHax BO3HWKHOBEHMSI HEAOCTATKOB ToBapa npoaasel|
(n3roToBUTENb),  YMNOSIHOMOYEHHAs  OpraHu3auus WM YNOSTHOMOYEHHbIN
nHaVBUAYaneHbIN NpegnpuHuMaTtens, uMnopTtep o06s3aHbl NPOBECTU IKCMNEPTUIY
TOBapa 3a CBOM CYET. JKCNepTmsa ToBapa NPOBOAUTCSA B CPOKMU, YCTAHOBIEHHbIE
cTatbamu 20, 21 n 22 HacTosAwero 3akoHa ANa y40BNeTBOPEHNS COOTBETCTBYIOLLNX
TpeboBaHnn notpebutensa. [loTpebutens BnNpaBe nNpuUCyTCTBOBaTb  Mpw
NpoBeAEHNN JKCNepTU3bl TOBapa M B Cllydae Hecorfnacusi C ee pesynbratamu
OCMNOpUTb  3aKMYeHNe TakoW 9KcnepTusbl B cyaebHom nopsaake (absay B
pegakumn, BBeaeHHon B aAencteume ¢ 12 pekabpss 2007 roga PegepanbHbiM
3akoHOM OT 25 okTa6psa 2007 roga N 234-93.

Ecnn B pesynbtate aKCnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HeaoCcTaTKu
BO3HUKIM BCreacTBne oOOCTOATENbCTB, 3a KOTOPble HEe OTBeYaeT npoaasel
(n3rotoBuTEnb), NOTPebUTENs 0053aH BO3MECTUTb nNpoaasuy (WU3roTOBUTESHO),
YNOSTHOMOYEHHOW  OpraHM3auun UM - YNOSfIHOMOYEHHOMY  WMHOMBUAYaNbHOMY
npeanpuHUMaTento, UMNopTepy pacxodbl Ha NpPoBedeHMEe SKCNepTUsbl, a Takxe
CBSA3aHHble C ee NPOBEeAEHNEM pacXobl HA XpaHEHME U TPAHCMOPTMPOBKY TOBapa
(ab3ay B pegakuun, BBeaeHHon B aenctaune ¢ 9 sHeapsa 2005 roga PenepanbHbiM
3akoHoM oT 21 gekabpa 2004 rona N 171-P3.

(MyHKT B pepakumn, BBedeHHOM B aenctene ¢ 21 pekabpa 1999 ropa
denepanbHbIM 3aKkoHOM OT 17 aekabpa 1999 rona N 212-903
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6. [pogaBey,  (M3roToBUTEMbL),  YMNOMHOMOYEHHAd  OpraHM3auus  Unu
YMNOMHOMOYEHHbIN MHAMBMAYAlbHBLIM NpeanpuHUMaTefl, UMMNopTep OTBeYaeT 3a
HegoCTaTKM TOBapa, Ha KOTOPbIA He YCTAHOBSIEH rapaHTUMHBbIN CPOK, ecnn
noTpedbutTenb OOKaXeT, YTO OHM BO3HUKIN A0 nepegayvyn ToBapa notpeburento nnm
No NpU4nHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

B oTHOLeHun ToBapa, Ha KOTOPbLIN YCTAHOBIIEH rapaHTUMHBIA CPOK, NpoadaBel|
(n3rotToBUTENb),  YMOSIHOMOYEHHas  OpraHu3aumst UM YNOSIHOMOYEHHbIN
NHAVBUAYanNbHbIA NpegnpyHMMaTenb, UMNOPTEP OTBEYaeT 3a HeJoCcTaTKM ToBapa,
€CNM He [OOKaXeT, YTO OHW BO3HUWKMM MOcre nepedadn ToBapa noTpedbutento
BCMeACTBME HapyLleHUa notpebutenem npasBui UCMOMb30BaHUA, XPaHEHUs Unu
TPaHCNOPTUPOBKM TOBapa, A4ENCTBUN TPETbUX NAL, UM HENPEOJONMMMON CUSTbI.

(MyHKT AononHUTENsHO BKMo4eH ¢ 21 gekabpsa 1999 ropga PegepanbHbiv
3akoHomM oT 17 gekabpa 1999 roga N 212-93; B pegakuuu, BBEAEHHOW B AeNCTBUE
¢ 9 anBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 aekabpa 2004 roga N 171-93

[yHKT 6 npeablayuien pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcst NyHKTOM 7
HacTosiIen pegakumnm - PeaepanbHbin 3akoH oT 17 aekabps 1999 rona N 212-93.

7. [DocTtaBka KpynHorabapuTHOro ToBapa M TOBapa BecoM 0orfee naTu
KWUIOrpaMMoB ON19 PEMOHTA, YUEHKW, 3aMeHbl U (Mn1) BO3BpaT UX NoTpebuTtento
OCYLLECTBIAKTCA CurnamMu M 3a cyeT npopasua (M3rotToBUTENd, YNONMHOMOYEHHON
opraHusauuMn unmmM  ynosIHOMOYEHHOro  MHAWBWMAYANbHOro  npeanpuHuMaTens,
nvnoprtepa). B cnyyae HeucnonHeHnss gaHHOW 06S3aHHOCTM, a Takke npu
OTCYTCTBUM npoAdaBua (M3roToBUTENs, YMNOMHOMOYEHHOW OpraHu3auum umm
YMNOSIHOMOYEHHOIO UHAMBMAYANbHOro npeanpuHuMaTend, uMnopTepa) B MecTe
HaxoxgeHua notpebutena goctaBka v (Mnv) BO3BpaT yKasaHHbIX TOBapOB MOryT
ocywecTsnaTbca  notpebutenem. [pu 3TOM npogaBel  (M3roTOBUTESb,
YNOSIHOMOYEHHAss  opraHmMsauua  unMm  YnosfIHOMOYEHHbIM  MHAMBUAYaANbHbIN
npeanpuHuMaTenb, wuMmnopTep) o06s3aH BO3MECTUTb NOTpeduTento pacxonpbl,
CBSA3aHHble C [JOCTaBKOW W (MUrM) BO3BPATOM YyKasdaHHbIX TOBapoB (MYHKT B
penakuuu, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PegepasnbHbiM 3aKOHOM
ot 21 nekabpsa 2004 roga N 171-93.

KommeHTapum k ctatbe 18

CtaTtbs 19. Cpoku npeabABrieHUs NoTpebuTtenem
TpeboBaHM B OTHOLIEHUU HEAQOCTATKOB ToOBapa
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1. TloTpebutens BnpaBe npeabsBUTb MNPEAYCMOTPEHHbIE cTaTben 18
HacTosilero 3akoHa TpeboBaHua K npogaBuy (M3roTOBUTESIO, YNOSTHOMOYEHHOM
opraHusauuMnm WM  ynoriHOMOYEHHOMY WHAMBMAYaANbHOMY MpeanpUHUMATENIO,
NMNOPTEPY) B OTHOLLEHUN HELOCTATKOB TOBapa, ECNY OHN OOHapYXeHbl B TEYEHne
rapaHTUMHOIO CpoKa WM cpoka rogHocTn (absay B pefakuuu, BBELEHHOW B
aencteume ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabps 2004 roaa
N 171-93.

B oTHOLIEHMM TOBapOB, HA KOTOPLIE rAPAHTUNHBLIE CPOKU UM CPOKU FrO4HOCTU
He yCTaHOBIMEHbI, NOTpebuTenb BnpaBe NpeabaBuTb yYKasaHHble TpeboBaHus, ecnm
HeaoCcTaTKyM TOBapoB OBHapyXeHbl B pasyMHbIA CPOK, HO B Npeaeniax AByX NET CO
OHSA nepegayvn ux notpebutento, ecnn 6onee AnuTenbHble CPOKM HE YCTaHOBIIEHDI
3aKOHOM Ui JOrOBOPOM.

(MyHKT B pepakumn, BBedeHHOM B aenctBue ¢ 21 pekabpa 1999 ropa
PenepanbHbiM 3akoHoM oT 17 gekabpa 1999 roga N 212-93

2. lapaHTUNHBIN CPOK TOBapa, a TakXe CPOK ero Cryxbbl NCYMUCHAETCA CO OHS
nepegaydun ToBapa noTpedutento, ecnm MHoe He NPeaycMOTPEHO AOroBopoM. Ecnm
OeHb nepefayn YCTaHOBUTb HEBO3MOXHO, 3TW CPOKU WCYUCHAKTCS CO AOHS
N3roToBreHns ToBapa (absay, B pegakuuun, BBegeHHOM B AencTteue ¢ 21 gekabps
1999 roga PenepanbHbiM 3akoHoM OT 17 nekabps 1999 roga N 212-93.

[nsi ce30HHbLIX TOBapoB (00yBUW, oaexabl N NPOYMX) 3TN CPOKU UCHUCTIAKOTCS C
MOMEHTa HaCTYMSIeHUA COOTBETCTBYIOLLErO0 CEe30Ha, CPOK HaCTYMNSIEHUS KOTOPOro
onpegenseTcs CoOOTBETCTBEHHO cybbekTamn Poccuickon Penepaumm ncxonsa ua
KNMMaTUYECKUX YCNOBUN MecTa HaxoXaeHnst noTpebutenen.

[Mpn Npogaxe ToBapoB No obpasuam, Mo no4vte, a Takke B CryyasX, ecrim
MOMEHT 3aKSItoYeHNss [oroBopa Kynmm-npogaxvM M MOMEHT nepedadym ToBapa
noTpedbuTento He coBnagaloT, 3TU CPOKU UCUMCHAKOTCA CO OHS OOCTaBKU ToBapa
notpebutento. Ecnn notpedbutenb nUWeEH BO3MOXHOCTM MCNOMb30OBaTb TOBap
BCrneacTBMe oOCTOATENbCTB, 3aBUCAWMX OT npogasua (B 4acTHOCTW, ToBap
Hy>KOaeTcsa B crieunansHOM yCTaHOBKe, NOAKM0YEHUN UM cOopKe, B HEM UMEKOTCS
HeQoCTaTKN), rapaHTUMHbLIA CPOK HEe TeyeT OO0 YCTPaHeHWst NpoOaBLOM TaKUX
obCcToATENLCTB. ECNM AeHb AOCTaBKKW, YCTAHOBKKU, NOAKMOYEHUs, cOOopKku ToBapa,
YCTpaHEHUs1 3aBUCALWMX OT MpoAdaBLa OBCTOATENbCTB, BCEACTBME KOTOPbIX
noTpedbutenb He MOXET WUCMNoNb30oBaTb TOBap MO Ha3HA4YeHW, OonpeaenuTb
HEBO3MOXHO, 3TU CPOKU WUCYUCHAKTCSA CO OHS 3aK/MOYeHUs OoroBopa Kynsu-
npogaxu (absay, B pegakuun, BBedeHHoM B aenctene ¢ 21 gekabpa 1999 roga
denepanbHbiM 3aKkoHOM 0T 17 aekabpsa 1999 rona N 212-93.

Ab3au ucknoveH ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17
ngekabpsa 1999 ronpa N 212-93..
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Cpok rogHocTM ToBapa onpefensieTcs nepuoaoM, WCYUCIISIEMbIM CO  OHS
M3roTOBINEHNS1 TOBapa, B TEYEHME KOTOPOro OH MPUIOAEH K MCMONb30BaHWIO, UMK
[0aToN, [0 HACTYMNeHMs1 KOTOPOW ToBap NPUrOAEH K UCMONb30BaHWIO.

[MpooomKUTENBHOCTL CpOKa FOAHOCTM ToBapa [OOSfPkHa COOTBETCTBOBATb
obasatenbHbiM TpeboBaHMsaM K ©Oe3onacHocTM ToBapa (abs3auy B pegakuuum,
BBedeHHoM B gencteme ¢ 9 auBapsa 2005 roga PegepanbHbiM - 3akoHOM OT 21
nekabpsa 2004 roga N 171-93.

3. MapaHTuHbIE CPOKM MOTYT YCTaHaBMBATLCHA Ha KOMMIIEKTYOLME U34ernvs v
COCTaBHble 4acTuU OCHOBHOro ToBapa. [apaHTuUMHbIE CPOKM Ha KOMMIEKTyluwme
n3genust 1 CoCTaBHbIE YaCTU UCYUCTIAKOTCA B TOM Xe NopsaaKe, YTo N rapaHTUNHbLIN
CPOK Ha OCHOBHOM TOBap.

[ApaHTUNHbIE CPOKN Ha KOMMIIEKTYIOLLME U3OENMNA U COCTaBHble YacTu ToBapa
CUMUTAOTCS PaBHLIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE M3enne, ecnm UHOE He
YCTaHOBMNEHO [fJoroBopoM. B cnyyae, ecnm Ha KOMMMEKTywwee u3genve u
COCTaBHYK 4YacCTb TOBapa B [OOroBOpPe YCTAHOBSIEH FAPAHTUNHBLIM CPOK MEHbLLEN
NPOAOIPKATENBHOCTU, YEM rapaHTUNHBLIA CPOK Ha OCHOBHOE n3genue, notpedutens
BrpaBe npeabsBuTb TpebOOBaHWUSA, CBA3aHHbLIE C HEOOCTaTKaMyM KOMMMEKTYHOLEro
n3genmMss M COCTaBHOW 4acTu ToBapa, nNpu UX OOHapyXeHMM B TeYeHue
rApaHTUMHOMO CpOKa Ha OCHOBHOE W3Qenve, ecnm MHOe He npeaycMOTPEHO
aorosopoM (absav, B pegakuun, BBegeHHon B aencteune ¢ 21 gekabps 1999 roga
denepanbHbiM 3akoHOM OT 17 aekabpa 1999 rona N 212-P3.

Ecnv Ha komnrekTylwee nsgenue yCcTaHoBMEH rapaHTUWHBIN CPOK OonbLuen
NPOAOIPKATENBHOCTU, YEM rapaHTUMHBLIM CPOK Ha OCHOBHOW TOBap, NoTpedbutesns
BripaBe NpeabsBuUTb TpebOBaHUS B OTHOLLEHUN HEQOCTATKOB TOBapa Mpu yCroBuu,
YTO HEOOCTaTKN KOMMMEKTYIOLWEro n3aennss obHapyxeHbl B TedeHe rapaHTUNHOIo
Cpoka Ha 3TO wu3genue, He3aBUCUMO OT WCTEYEHUS rapaHTUMHOINO CpoKa Ha
OCHOBHOW TOBAap.

4. CpoKuW, YyKasaHHble B HaACTOsLLEN CTaTbe, [OOBOAATCA [0 CBeOEHUs
norpebutens B WHdopMauum O ToBape, npegocTaBndemMon notpebuteno B
cooTBeTCTBUKM cO cTaTtben 10 HacTosLero 3akoHa.

5. B cnyyasx, korga npenycMOTPEHHbIN OOroBOPOM FapaHTUMHBING  CPOK
COCTaBNAEeT MeHee ABYX feT N HegOoCTaTKM ToBapa obHapyxeHbl noTpebutenem no
NCTEYEHMUN rapaHTUMHOIO CpPOKa, HO B npegenax AByX feT, notpeburtens Bnpase
npeabaBuUTb npodasuy (M3roToBUTEND) TpeboBaHWs, NPeayCMOTPEHHbIE CTaTben
18 HacToswero 3akoHa, ecnin OOKaXeT, YTO HeJoCTaTKM ToBapa BO3HUKM A0 €ro
nepegavn NoTpebuTento M nNo NpUYMHaMm, BO3HUKLLMM OO 3TOrO MOMEHTa (MYyHKT
AOMONHUTENBbHO BKItoYeH ¢ 21 gekabpa 1999 roga PenepanbHbiM 3akOHOM oT 17
gekabps 1999 roga N 212-93).
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6. B cnyyae BbISIBNEHUA CYLLECTBEHHbIX HEOOCTaTKOB ToBapa noTpebuTens
BApaBe npeabsBUTb  U3roTOBUTENO  (YNOSIHOMOYEHHOW  OpraHu3auum  unm
YNOSTHOMOYEHHOMY nHaMBUOYanbHOMY npeanpuHUMaTento, nMnopTepy)
TpeboBaHne 0 0e3BO3ME3AHOM YCTPAHEHUM TaKUX HEOOCTaTKOB, €CfiM JOKaXeT,
YTO OHM BO3HMKNM OO0 nepefavyn ToBapa MNOTPEOUTENO UM MO  MNPUYUHAM,
BO3HMKLUMM OO0 3TOr0 MOMeHTa. YKasaHHoe TpeboBaHne MoOxeT ObiTb
NpeabaABeHo, eCiv HeJoCTaTKKU ToBapa ObOHapyXeHbl MO UCTeYEeHUU AOBYX fEeT CO
OHSA nepefadun ToBapa NoTpebuTento, B TEHEeHNe YyCTaHOBMIEHHOMO Ha ToBap Cpoka
CnyxObl UMM B TeYeHne OEeCATU fieT CO OHS nepedadun TtoBapa notpebutento B
clflydae HeycTaHOBIEHMA cpoka cnyxbbl. Ecnn ykasaHHoe TpeboBaHue He
YOOBMETBOPEHO B TeYeHWe [ABaguatm OHeW CcOo [OHS  ero  npeabsaBrieHus
notpebutenem wmnn  oBHapyXeHHbIn UM HeOoCTaTOK ToBapa  SABNSETCS
HeyCcTpaHuMbIM, MOTpedutens NO CBOEMY BbIOOPY BNpaBe MNpPeabABUTb
n3rotoBuTento  (YNOSIHOMOYEHHOM  opraHuMsauunM  Unn - YNorIHOMOYEHHOMY
nHavBUAYyanesHOMYy npeanpuHUMaTento, UMMIopTepy) WHble NPeayCMOTPEHHbIE
nyHKTOM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHWs MM BO3BPaTUTL TOBAap
n3rotoBuTento  (YNOSIHOMOYEHHOM  opraHMsauunM N - YnorIHOMOYEHHOMY
nHavBUAyansHOMy npeanpuHMaTtesnto, uMmnoptepy) u notpeboBaTb BoO3BpaTa
yrrayeHHON OEeHEXHOW CyMMbl (MYyHKT B pedakuun, BBeLeHHOM B AencTteue ¢ 9
aHBap4a 2005 roga PegepanbHbiv 3akoHoM OT 21 gekabpsa 2004 roga N 171-93.

KommeHTapumn k ctatbe 19

Ctatbsa 20. YcTpaHeHMe HeAOCTAaTKOB ToBapa
n3rotoButenem (npoaasBuoM, yNnosIHOMOYEHHOM
opraHusauueu unm ynosIHoMo4YeHHbIM UHAUBUAYaNbHbIM
npegnpuHUMaTesniemM, UMNopTepomMm)

(HaMMmeHOBaHWe B pepakuun, BBegeHHoM B gencteume ¢ 9 sHeapsa 2005 roga
PenepanbHbliM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93
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1. Ecrm cpok ycTpaHeHns HeOoCcTaTKoB ToBapa He orpegerieH B NMMCbMEHHOW
doopme corfaleHNemM CTOPOH, 3TWU HeOoCTaTKM [OOIPkHbl OblTb  YCTPaHeHb!
N3rotToBuUTENEM (NnpoaaBLoM, YMNOSTHOMOYEHHOW opraHusauuven nnm
YrNOSTHOMOY€EHHbIM NHOMBMAYaNbHbBIM npegnpvHMmaTenem, NMNOPTEPOM)
He3ameaMTENbLHO, TO eCTb B MUHMMArbHbIA CPOK, 06 EKTMBHO HEOBXOAMMbIN NS
NX YCTPaHEHUS C y4eToM O6bl4HO npumeHdemoro cnocoba. Cpok ycTpaHeHus
HeOCTaTKOB TOBapa, onpeaensaemMbii B IMCbMEHHOW dbopMe corfialleHMeEM CTOPOH,
He MOXeT MpeBblLaTb COPOK MATb AHEN.

B cnyyae, ecnnm BO BpemMs YCTpaHEHUS HEOOCTAaTKOB ToBapa CTaHeT
OYeBNOHbLIM, YTO OHU He ByayT YCTpaHEeHb!l B ONpedeneHHbln corfalleHnemM CTOPOH
CPOK, CTOpPOHbl MOIYT 3aKM4YnUTb COrfalleHne O HOBOM CpPOKe YCTpaHeHud
HegocTaTKoB ToBapa. [lpy 39TOM OTCYTCTBME HEOOXOOUMbIX ANA YCTPaHEHUs
HeJOoCTaTKOB TOBapa 3anacHblX 4YacTeln (getanen, matepuanos), ob6opyaoBaHUs
U NogobHbIE NMPUYMHBLI HE SIBMSIKOTCS OCHOBaAHWEM AN 3aKMIOYEHUs cornalleHns
O TaKOM HOBOM CpPOKE M He OCBODOXOAKT OT OTBETCTBEHHOCTW 3a HapyLleHue
Cpoka, onpeaeneHHoro cornalleHnemM CTOpOoH nepBoHa4varnbsHo.

(MyHKT B pepakumn, BBedeHHoM B penctene ¢ 12 pekabpa 2007 ropa
PenepanbHbiM 3akoHoM OT 25 okTa6psa 2007 roga N 234-93

2. B OTHOLLEHUN TOBAPOB ANMUTENBHOIO NOMb30BaHMUS U3roToBUTENb, NpoaaBeL
MO0  YNONHOMOYEHHaAss opraHM3auna WM YrnorHOMOYEHHbIN  MHAMBUAYaNbHbIN
npeanpuHumaTenb o0043aHbl Npu  nNpegbsBrieHnn noTpebuTenem  ykasaHHOro
TpeboBaHus B TpexaHEBHbLIN CPOK 6e3BO3ME3QHO NPeaoCcTaBuUTb NOTPEOUTENIO Ha
nepnog pemMoHTa ToBap ANMUTENbLHOMO Mofb30BaHMs, obnagalowmn 3TUMKU Xxe
OCHOBHbIMU NOTPEOUTENLCKUMU CBOMCTBaMK, ODecnednBs 4OCTaBKy 3a CBOM CYeET.
[MlepevyeHb TOBapOB [AOJSIMTENbLHOIO MOMb30BaHWA, Ha KOTOpble YKasaHHoe
TpeboBaHne He pacnpocTpaHseTcs, YycTaHaBnuBaetTca [lpaBUTENbCTBOM
Poccuinckon ®enepaumm (NyHKT B pefakumm, BBe4EHHOW B AencTBue ¢ 21 gekabps
1999 ropa PegepanbHbiM_3akoHOM OT 17 gekabpsa 1999 roga N 212-903; B
penakuuu, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PenepasnbHbiM 3aKOHOM
ot 21 gekabpa 2004 roga N 171-93; B pegakuun, BBeAEHHOM B gencTteve ¢ 12
aekabpsi 2007 roga PenepanbHbiM 3akoHOM OT 25 okTa0pa 2007 roga N 234-93.
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3. B cnyyae ycTtpaHeHuss HeOoOCTaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero
NpoanieBaeTcad Ha nepuod, B TeYeHMe KOTOpPOoro TOBap He MCMonb3oBarsics.
YKasaHHbI Nepuod  UcYMcnsieTca CcO  OHA  obpalleHns noTpebutens c
TpeboBaHnem 06 ycTpaHeHWM HeLOoCTaTKOB ToBapa [0 AHA Bblgadn ero no
OKOHYaHun pemoHTa. [lpn Bblgaye ToOBapa WU3roToBUTENL  (Npogasel,
YrNOSIHOMOYEHHaA  opraHmMsauusi WM YNOSTHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHumaTens, uMmnoptep) o6s3aH NpeaocTaBUTb B NMUCbMEHHOW dopMe
notpebutento nHgopmaumnio o gare obpaweHus notpedbutens ¢ TpeboBaHvem 06
yCTpaHeHUNn OOHapyXeHHbIX UM HeOOoCTaTKOB ToBapa, O AaTe nepedadn ToBapa
notpebutenem pgns ycTpaHeHUst HeOoCTaTKOB ToBapa, O [JaTe YCTpaHeHus
He4OoCTaTKOB ToBapa C WX OnucaHuem, 00 MCNoSb30BaHHbLIX 3amnacHbIX 4YacTsx
(neTanax, maTepuanax) U1 o gate Bblgadu ToBapa NOTPebUTEnNtd Nno OKOHYaHWUU
yCTpaHeHUs HegocTaTKoB ToBapa (NyHKT gononHeH ¢ 12 gekabpst 2007 ropa
dPenepanbHbIM 3aKOHOM OT 25 okTA6ps 2007 roga N 234-93.

4. [lpn ycTpaHeHnn HeOoCTaTKOB  ToBapa  MOCPEACTBOM  3aMeEHbI
KOMMJEKTYHOLLEro U3envs uiim coCTaBHOW YacTU OCHOBHOIO U3LeNnd, Ha KOTopble
YCTAHOBSIEHbl TapaHTUMHbIE CPOKW, Ha HOBbIE KOMIJEKTYHLWEee wusgenve unm
COCTaBHY YaCTb OCHOBHOIO U34eNnA yCTaHaBNMBaETCHA rapaHTUNHBIN CPOK TOM Xe
NPOOOSPKUTENBHOCTN, YTO M Ha 3aMEHEeHHble KOMIJEKTylLWee usgenve wunm
COCTaBHYI 4YaCTb OCHOBHOIO U3LeNnd, ecnn NHoe He NpeayCcMOTPEHO LOroBOpPOM,
N rapaHTUHBIA CPOK UCYUCIISIETCA CO OHA Bblaaym NoTpeduTento 3Toro ToBapa no
OKOHYaHUM peMoHTa (MYyHKT B pedakuun, BBedeHHonW B aencteue ¢ 21 nekabps
1999 roga PenepanbHbiM 3akoHoM OT 17 nekabps 1999 roga N 212-93.

KommeHTapum K ctatbe 20

CtatbAa 21. 3ameHa TOBapa HeHaanexaliero Kayecrtsa
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1. B cnyyae oOHapyxeHus notpebutenem HegocTaTkoB ToBapa U
npeobsasBreHns TpeboBaHMs O ero 3ameHe npogasey  (M3roTOBUTENDb,
YNOSIHOMOYEHHass  opraHmMsauua  unMm  YnosIHOMOYEHHbIM  MHAMBUAYaANbHbIN
npeanpyHuUMaTtens, umnoptep) obA3aH 3aMeHUTb TakoW TOBap B TeveHue cemu
OHEN CcOo [OHA npegbsaBreHua ykasaHHoro TpeboBaHus notpebutenem, a npu
HeobXoAMMOCTUN LOMOSTHUTENLHOM MPOBEPKN KayecTBa TaKoro ToBapa npoaaBLioM
(u3rotoBuTENEM,  YNOMIHOMOYEHHOW  OpraHuMsaumenhn WM  YrnorTHOMOYEHHbIM
NHANBMAYaNbHLIM NpeanpuHUMaTenemM, UMNOpPTEPOM) - B TedeHue aBaguatn aHen
CO OHA NpeabsaBieHns yKka3aHHOro TpeboBaHus.

Ecrm y npogaBua (M3rotoBUTENdA, YMNOMHOMOYEHHOW OpraHM3auum Wunm
YMOSTHOMOYEHHOIO MHAMBMAYANbHOMO NPeAnpuHMMAaTEns, MMnopTepa) B MOMEHT
npeabsiBrieHMs TpeboBaHUA OTCYTCTBYET Heobxooumbii Onsi 3amMeHbl ToBap,
3amMeHa JorpkHa ObiTb NpoBedeHa B TEYEHNE MecsiLa CO OHS NpeabABeHNa Takoro
TpeboBaHus.

B painoHax KpanHero CeBepa 1 NpvpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
noTpebuTtena o 3ameHe ToBapa NOANEXAUT YOOBIETBOPEHMIO MO €ro 3asiBMIEHUIO B
CPOK, HeobXoaMMbIN AN oYepenHON OOCTaBKM COOTBETCTBYIOLIEIO ToBapa B 3TU
paoHbl, B Crfyd4ae OTCYTCTBMS Yy NpodaBua (M3roToBUTENS, YNOSTHOMOYEHHOM
opraHusauunm unn  YnofIHOMOYEHHOro  MHAMBUAYarbHOro  npegnpuHuMaTens,
nuvnoptepa) HeobxoauMMoOro AN 3aMeHbl ToBapa Ha [AdeHb npegbsBlieHUs
yKasaHHOro TpeboBaHus.

Ecrm ona 3ameHbl ToBapa Tpebyetcs 6onee cemm aHen, no TpeboBaHWIo
noTpebutena npogasel (M3roToBUTEMb NMOO YNONMHOMOYEHHasi opraHu3aums unm
YMOSTHOMOYEHHbBIN UHOMBUAYaNbHLIA NPEeAnpUHMMAaTENb) B TEYEHME TPeX OHEN COo
OHA  npeabsBreHns TpeboBaHMA O 3amMeHe ToBapa 00s3aH 6e3B0o3Me3gHO
NpeaocTaBUTb MNOTPEOUTENMIO BO BPEMEHHOE MONMb30OBaHWE Ha Nepuod 3aMeHbl
TOBap ONMTENbHOMO MONMb30BaHMs, Obnagavwmn  3TUMU  Xe  OCHOBHbIMMU
noTpebuTensckumMmM cBonMcTBamMu, obecneymB ero OOCTaBKy 3a CBOM CYeT. IOTO
NpaBuro He PacrnpoCTPaHAETCHA Ha TOBapbl, MepeyYeHb KOTOPbIX onpeaensdeTrcd B
COOTBETCTBUM C NYHKTOM 2 cTaTbh 20 HacToswero 3akoHa (absay B pegakuuu,
BBeaeHHoM B aencteue ¢ 12 gekabps 2007 roga PeoepanbHbiM 3aKOHOM OT 25
okT6pa 2007 roga N 234-93.

(MyHKT B pepakuun, BBeaeHHoM B pJenctBue ¢ 9 qauBaps 2005 ropa
degepanbHbiM 3aKkoHOM OT 21 aekabpsa 2004 roga N 171-93

2. ToBap HeHagnexawlero ka4ecTea AOIPKEH ObITb 3aMEHEH HA HOBLIM TOBap, TO
eCTb Ha ToBap, He 6bIBLUMIA B ynOTpebneHuw.

[lpn 3aMeHe ToBapa rapaHTUNHbLIN CPOK UCYUCTIIETCS 3aHOBO CO [HS nepenayvn
ToBapa notpeburento.
KommeHTapum Kk ctatbe 21
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CtatbAa 22. CpOKMU yAOBIIETBOPEHNA OTAENbHbIX
TpeboBaHU NoTpedbuTena

TpeboBaHus noTpedbutens O COpasMEPHOM YMEHbLUEHMM MOKYNMHOW LEHbI
ToBapa, BO3MELLUEHMM pacxoOQoB Ha UCMpasfieHMe HegocTaTKoB — ToBapa
notpebutenem unn TpeTbUM NULOM, BO3BpaTe YMradeHHOM 3a ToBap OEHEXHOM
CYMMbI, a Takxe TpeboBaHme O BO3MELLEHNN YO bITKOB, MPUYMHEHHbIX NOTPEOUTENIo
BCNeaCTBME NMPOAaxu ToBapa HeHaanexawlero kadectsa nmbo npenocTaBrieHUs
HeHaanexawen nHgopmaumm o0 ToBape, noasnexart yOooBfeTBOPEHUIO MPoaaBL,OM
(n3roToBUTENEM,  YNOSIHOMOYEHHOW  OpraHu3aumen UM YnOrIHOMOYEHHbIM
nHaVBUAYyaneHbIM npegnpuHMMaTtenem, UMNOpPTEPOM) B TeYEeHNe OECATU OHEN CO
OHS  NpeabsiBfieHns COOTBETCTBYIOLWErO TpeboBaHus (CTaTbs B pedakuumu,
BBedeHHon B geuncteme ¢ 9 aHBapsa 2005 roga PegepanbHbIM 3akoHOM OT 21
aekabps 2004 roga N 171-93; gononHeHa ¢ 12 aekabps 2007 roga PenepanbHbiM
3akoHOM OT 25 okTa6ps 2007 roga N 234-93.

KommeHTapumn K ctaTtbe 22

Ctatbsa 23. OTBeTCTBEHHOCTb NpoaaBua (U3rotoBuUTens,
YyNONMHOMO4YE€HHOW OpraHu3aumm Ui ynosIHOMO4YeHHOro
WHAUBMAYaNbHOro npeanpuHMMaTens, uMmnopTepa) 3a
NPOCPOUKY BbINOSIHEHUA TPeboBaHUN NoTpebuTens

(HaMmeHOBaHWe B pepakuun, BBegeHHoM B gencteume ¢ 9 sHeapsa 2005 roga
PenepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93

1. 3a HapyLeHne NpeaycMOTpPeHHbIX cTaTbamMu 20, 21 1 22 HacTosdLero 3akoHa
CPOKOB, a TakXe 3a HeBbIMONHeHVe (3a4epXKy BbIMOSIHEHUS) TpeboBaHuA
noTpebuTtens o NpegocTaBfeHUN eMy Ha Nepuos PeEMOHTA (3aMeHbl) aHanorM4yHoro
ToBapa npogasel  (M3roToBUTENb,  YMNOMIHOMOYEHHAs1  OpraHMsauus  Unu
YMOMHOMOYEHHbIN MHOMBMAYANbHbBIN NpeanpuHUMaTenb, UMNopTep), A0NYCTUBLUMN
Takne HapylleHusi, ynnadymBaeT noTpebuTento 3a Kaxgblh OeHb MPOCPOYKU
HEYyCTOWKY (MeHI0) B pasMepe O4HOro NpoLueHTa LeHbl ToBapa (ab3au B peaakumn,
BBeeHHon B gencteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
aekabpsa 2004 roga N 171-93.

LleHa TOBapa onpegensieTcs, MCxoas M3 €ro LEeHbl, CYLEeCTBOBABLLUEN B TOM
MecTe, B KOTopoM TpeboBaHmne notpedbutena 4OormkHO 6bio 6bITh Ya0BIETBOPEHO
NpoAaBL,OM (M3roToBUTENEM, YNOSTHOMOYEHHOM opraHm3auuen nnm
YMOSTHOMOYEHHBbIM MHAUBMAYANbHLIM NpeanpuHUMaTenemM, UMNOPTEPOM), B OEHb
A06pPOBOMNBLHOIO YAOBMETBOPEHMST TaKOro TpebGOBaHWS MMM B A€Hb BbIHECEHMS
cyoebHoro pelleHusi, ecnm TpeboBaHMe O0OOPOBOMBHO YOOBMNETBOPEHO HEe ObINO
(ab3ay B pegakuun, BBeaeHHon B genctaune ¢ 9 sHeapsa 2005 roga PenepanbHbiM
3akoHoM oT 21 gekabps 2004 roga N 171-93.
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2. B cnyyae HeBbINOfHEHUA TpeboBaHW NOTpPebUTENss B CPOKW,
npeaycMoTpeHHble cTaTbsamn 20 - 22 HacTosLwero 3akoHa, noTpebuTtens Bnpase no
cBoemy BbI6oOpy npeabsiBUTb WHble TpeboBaHUSA, YCTaHOBMIEHHble cTaTben 18
HacTosALwero 3akoHa.

KommeHTapum k ctatbe 23

Ctatbsa 23_1. MocneacTteusa HapyLieHUs1 NpoaaBLOM CPpOKa
nepenayv npeaBapuTesnibHO onylayeHHOro Toeapa
notpeoburtento

1. [loroBop Kynnu-npogaxu, npegycmarpusaroumin 0683aHHOCTb NoTpebuTtens
npegBapuTesNibHO ONaTUTb TOBAap, LOIMKEH COOEPXaTb YCIOBME O CPOKe nepenayu
ToBapa notpeburento.

2. B cnyyae, ecnv npogasel, nony4MBLUMA CYMMY NpeaBapuUTerisHoM onnaTbl B
onpeaeneHHoM LOroBOPOM Kyrniu-npoaaxu pasmepe, He NCNOSHWUM 06593aHHOCTb NO
nepegaye ToBapa NOTPeOUTENO B YCTAHOBMEHHbLIN TakMM [OroBOPOM CpOK,
notTpebuTens No ceoemMy Bblbopy Bnpase notpeboBaTth:

nepegayum onfniadeHHoro ToBapa B YCTAHOBIEHHbI UM HOBbIN CPOK;

BO3BpaTa CYMMbl NpedBapuTenbHOM oOnnatbl TOBapa, He nepeaaHHoro
NpoaaBLIOM.

Mpn 3ToM noTpebutenb BnpaBe MNoTpeboBaTb TaKXe MOMHOr0 BO3MELLEHUS
yObITKOB, NMPUYNHEHHBLIX EMY BCNeACTBME HapPYLUEHWUs] YCTAHOBIIEHHOIO AOroBOPOM
Kynnv-npogakv cpoka nepegayv npeaBaputerbHO onnadeHHoro Tosapa.

3. B cnyyae HapylleHMs1 YyCTaHOBIIEHHOIO OOrOBOPOM KYMMU-NpoOaXu cpoka
nepegayn npegBapuTeNnbHO OMMadeHHoOro ToBapa noTpeduTento npoaasel,
ynnadMBaeT eMy 3a Kaxdbll OeHb MNPOCPOYKM HEYCTOWKY (neHu) B pasmMepe
NOJIOBUHbI MPOLIEHTa CYMMbI NpeaBapuTenbHONM onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBAETCSA CO AHA, KOrda no OOroBopy Kynnu-nponaxu
nepegada ToBapa notpebutento gorkHa 6bina ObiTb OCywecTBrieHa, OO0 OHS
nepegadm ToBapa MoTpedbutento wnn A0 OHS YAOBMETBOPEHUs TpeboBaHus
noTpebuTensa o Bo3BpaTe emy npeasapuTesisHO ynnavyeHHoONn MM CyMMbI.

CymMMa B3bICKaHHOM noTpebuTerniem HeycTouku (NeHU) He MOXET NpeBbIaThb
CyMMy npefBapuTensHON onnaTbl ToBapa.

4. TpeboBaHua noTpedbutena o Bo3BpaTe ynfavyeHHoOM 3a ToBap CYMMbl U O
MNOSIHOM BO3MELLEHNM YObITKOB NoasexaTt yaoBneTBOPEHNO Npo4aBLOM B TeYEHNe
OECATU QHEN COo OHS NpeabsBreHna COOTBETCTBYIOLLEro TpeboBaHumS.
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5. TpeboBaHunsa noTpedbutens, ycTaHOBMEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbM,
He noasiexar yaoBreTBOPEHMIO, €CIM NpoAaBeL, JOKaXeT, YTO HapyLUeHNEe CPOKOB
nepegadn noTpedbutento npenBapuUTENbHO OMfadYeHHOro ToBapa MNPOU3OLLIO
BCreacTBUE HENPEOAONIMMON CUMbl UK MO BUHE NOTpebuTens.

(Ctatba gononHuTensHO BKtodeHa ¢ 12 gekabpst 2007 roga PeneparnbHbiM
3aKkoHoM OT 25 okTsa6pa 2007 roga N 234-03)

KommeHTapumn k ctatbe 23 1

CtaTbs 24. Pac4yeThbl C noTpebutenem B criyyae
npuodpeTeHNA UM TOBapa HeHaanexatllero Kayecrtsa

1. [lpn 3ameHe ToBapa HeHaaseXxallero KadyecTtBa Ha TOBap 3TOM Xe MapKu
(3TKX Xe mogenu n (Mnm) apTukyna) nepepacyeT LieHbl ToBapa He NPOn3BOAUTCS
(NMyHKT B pefakuun, BBeaeHHon B pfencteBne ¢ 12 pgekabps 2007 roga
depnepanbHblM 3aKkOHOM OT 25 okTa6psa 2007 roga N 234-93.

2. lpn 3ameHe TOBapa HeHagseXxalwero KayectBa Ha TakoW e ToBap ApYyrow
Mapkn (Mogenu, apTukyra) B cliydae, ecrnv ueHa ToBapa, Moanexailero 3sameHe,
HWKe LeHbl ToBapa, NpeaoCTaBfEHHOro B3aMeH, NoTpebutenb OOMKEH AONNaTuTb
pasHuLY B LieHax; B Ccrnyvyae, eciv LieHa ToBapa, Nognexalwero 3aMmeHe, Bbllle LEeHbI
ToBapa, MpeaoCTaBfiEHHOr0 B3aMeH, pasHuMua B LUEHax BbiNfaydMBaeTCs
notpebutento. LleHa ToBapa, noanexallero 3ameHe, onpeaensieTcss Ha MOMEHT ero
3aMeHbl, a ecrnm TpeboBaHne NoTpedbuTens He yOOBMETBOPEHO NPOAaBLOM, LieHa
3aMeHsieMOoro ToBapa M LieHa nepegaBaeMoro B3aMeH ToBapa onpenensatTcst Ha
MOMEHT BbIHECEHUS CYOOM pELLUEHNST O 3amMeHe ToBapa (MYyHKT B peaakuuwn,
BBeaeHHOM B aencteBue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17
nekabpa 1999 rona N 212-93.

3. B cnyyae npeabsiBrneHua notpedutenem TpeboBaHMA O COpasMepHOM
YMEHbLLUEHNM MOKYMHOW LieHbl TOBapa B pacyeT MNpUHMMAETCH LieHa ToBapa Ha
MOMEHT npeabaBneHns notpebutenem TpeboBaHus 00 YyLEHKe WK, ecinvm OHO
A0BpPOBObHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYO4OM peLeHust O
COpa3MEPHOM YMEHbLUEHUN MOKYMHOW LUeHbl (MyHKT B pedakuun, BBEOEHHOW B
aencteme ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoOM OT 17 gekabpsa 1999
roga N 212-93.
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4. lNpn BO3BpaTe TOBapa HeHaarnexallero kadecTBa noTpebuTenb Bnpase
TpeboBaTb BO3MELLUEHUS pas3HULbl MeXay LEeHOM ToBapa, YCTaHOBIIEHHOM
OOrOBOPOM, M LLEHOM COOTBETCTBYIOLLErO TOBapa Ha MOMEHT A06pOoBOSIbHOMO
YOOBMETBOPEHMSA Takoro TpeboBaHusA wnun, ecrim TpeboBaHne LOOPOBOMbHO He
YOOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM peleHUs (MYHKT AOMONHUTENbHO
BkrtoueH ¢ 21 aekabps 1999 ropa PepepanbHbiM 3akoHoM OT 17 gekabps 1999
roga N 212-93:; B pegakuun, BeegeHHou B gencteue ¢ 9 sHaps 2005 roga
denepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93.

[yHKT 4 npeablayuien pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcst NyHKTOM S
HacTosiIen pegakumnm - PeaepanbHbin 3akoH oT 17 aekabps 1999 rona N 212-93.

5. B cnyyae Bo3BpaTta ToBapa HeHaasiexallero kKadecTsa, Npo4aHHOro B KpeauT,
noTpebuTento Bo3BpaLLaeTCs ynradeHHasl 3a ToBap AEHeXHas cymma B pa3mepe
noraLleHHOro Ko HI0 BOo3BpaTa yKasaHHOro ToBapa KpeauTta, a Takke BO3MeLLaeTCs
nnarta 3a npegocTaBneHne KpeauTa (MyHKT B pedakumn, BBe4EeHHOW B AeNCTBUE C
9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 rooa N 171-P3.

6. B cnyyae Bo3BpaTa TOBapa HeHaArnexallero kKadecTtBa, NPMODpPEeTEeHHOro
notpebutenem 3a cyeT noTpedutTenbckoro kpeguta (3amma), npogasel, obsa3aH
BO3BpaTUTb MNOTPEOUTENO ynradeHHylo 3a ToBap OEHEXHYK CyMMy, a TaKkxe
BO3MECTUTb YnriadeHHble noTpedutenemM npoueHTbl N MHbIE NMaTeXxun No 4OroBopy
noTpebuTenbCKoro KpeauTa (3anma).

(MyHkT gononHuTensHo BkrtodeH ¢ 1 uong 2014 roga PeneparnbHbiM_3aKOHOM
o1 21 gekabpsa 2013 roga N 363-93)

KommeHTapumn Kk ctatbe 24

CtaTtbs 25. [IpaBo noTpedbutensa Ha ooMeH ToBapa
Haanexatjero KayecTtBa
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1. MNoTpebutenb BNpaBe 0OMeHATbL HENPOOOBONLCTBEHHbLIN TOBAP Haaexallero
Ka4ecTBa Ha aHanorMyHblii TOBap Yy npoAdasBua, Yy KOTOPOro 3TOT ToBap 6Obin
NprobpeTeH, ecnm ykasaHHbI TOBap He nogollen no ¢opme, rabaputam, acoHy,
pacuBeTke, pasMepy wnM Komnnektaumm (absay, B pefakuuu, BBELEHHOW B
aenctene ¢ 21 gekabpa 1999 roga PenepanbHbiM 3akoHoM OT 17 aekabps 1999
roga N 212-93.

[MoTpebutens wumMeeT npaBoO Ha OOMEH HEenpo4OBONbCTBEHHOMO TOBapa
Hagnexawero KadyectBa B TeYeHMe 4eTbipHaguaTu OHEeW, He cuuTasi OHS ero
MOKYMKW.

O6meH HenpoaoBONbCTBEHHOMNO TOBapa Haasnexalwero Kadectsa NpoBOAUTCS,
€CIM yKasaHHbI ToBap He Obin B ynoTpebneHnn, coxpaHeHbl ero ToBapHbIA BUA,
noTpebutenbckme CBOWCTBA, NIOMObI, babpudHble SPMbIKK, a Takxke WUMeeTcHd
TOBapPHbIN YEK UIN KacCoBbIN YeKk NMMBo MHOM NOATBEPXOAOLMIA onsiaTy yKkasaHHOro
ToBapa OOKyMeHT. OTcyTcTBME Yy NOTPebUTENs TOBApHOrO 4Yeka WM KacCoBOro
Yyeka NMOO MHOrO NoATBEPXOAOLLEro onfaTy ToBapa AOKYMEHTa He IulaeT ero
BO3MOXHOCTW CCbINAaTbCs Ha CBUAETENbCKMEe nokasaHusa (abs3au B peaakumm,
BBeeHHoM B geuncteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
nexkabps 2004 rooa N 171-93.

[NepeyeHb TOBapoOB, He noanexawmx obmMeHy Nno OCHOBaHWAM, yKa3aHHbIM B
HacTosien ctatbe, yTBepxaaetcs lNpasutenscteBom Poccunckon denepauunm.

2. B cnyyae, ecnv aHarnorMyHbli TOBap OTCYTCTBYET B MNpogaxe Ha [AeHb
obpaweHns notpedbutena K npogasuy, notpebutens BhpaBe oOTKasaTbCs OT
MCMNOSHEHNA [OroBopa Kynnu-npogaxu u notpeboBaTb BO3Bparta ynfavyeHHoM 3a
yKasaHHbI TOBap [AeHexHoOM cymMmbl. TpeboBaHue noTpebutens o Bo3BpaTe
yrradyeHHOW 3a yKa3aHHbI ToBap AEHEXHOW CYyMMbl MOASIEXUT YOOBIIETBOPEHMUIO B
TeyeHue Tpex OHen Co OHA BO3BpaTa ykasaHHOro Tosapa.

Mo cornaweHno notpebutens ¢ npogaBuOM OOMeEH ToBapa MOXeT ObiTb
NpeaycMOTPeH NpW MOCTYMSEHMN aHanorM4yHoro TtoBapa B npogaxy. [lpoaasel,
06s3aH He3ameaNMTENbLHO CoobWMTL NOTPEBUTEND O NOCTYNNEHUM aHANOMM4YHOro
TOBapa B NpoAaxy.

(MyHKT B pepakuun, BBedeHHOM B pJenctBue ¢ 9 saHBaps 2005 ropa
PepepanbHbiM 3akoHoM oT 21 gekabpsa 2004 rooa N 171-93

KommeHTapum K ctatbe 25

CtaTtba 26. [lpaBuna npogaxuv otaenbHbIX BUAOB TOBapoB

(cTaTbsa yTpatuna cuny ¢ 12 gekabpsa 2007 roga - PegeparnbHbll 3aKOH OT 25
okTa6pa 2007 rona N 234-®3 - cM. NpeablayLiyo pefaKkLmio)
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KomMmeHTapum k ctatbe 26

Ctatbsa 26_1. IncTaHUMOHHBLIM CNOCOO NpoAaXu ToBapa

1. [JoroBOop PO3HWYHOM KYMNin-Npogaxu MOXET OblTb 3aKf4YeH Ha OCHOBaHUU
O3HaKoOMIeHus1 noTpedutena c NpeasioKeHHbIM MpPoLaBLOM OMNMcaHWeEM ToBapa
NOCPeACTBOM KaTasioroB, MNpoCnekToB, 6yknetoB, hOTOCHUMKOB, CPEACTB CBS3U
(TENeBM3MOHHOW, MOYTOBOW, PAaAWOCBA3N U APYIUX) UM UHBIMWA UCKIHOYaoLWmMm
BO3MOXHOCTb HEnocpeaCTBEHHONO O3HAKOMITEHUA NOTpebuTtens ¢ ToBapom fnbo
obpasuoM ToBapa Mpu 3akfyeHUM Takoro [oroBopa (OMCTaHLMOHHBLIA Crocob
npogaxu ToBapa) cnocobamn (MNyHKT B pedakuuv, BBeAEHHOM B AencTteue c¢ 12
aekabpsi 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabpa 2007 roga N 234-93.

2. lpogaBuoM [0 3akrfoyeHus JoroBopa AorrkHa ObiTb npegocTasfieHa
noTpebuTento nHgopmMmaumnsa o6 OCHOBHLIX NOTPeEOUTENBCKUX CBONCTBAxX ToBapa, 06
agpece (MecTe HaxoXxaeHus!) NpogaBua, O MeCcTe U3roTOBIIEHNS TOBapa, O NOSIHOM
MPMEHHOM HaMMeHOBaHUKM (HaMMeHoBaHWMM) nNpogasLla (M3roToBUTENS), O LIEHE U
06 ycrnoBusix npuobpeTeHna ToBapa, O €ro [OCTaBKe, CpoKe CryxObl, Cpoke
FOAHOCTU M rapaHTUMHOM CPOKe, O Nopsiake onnaTtbl ToBapa, a Takke O CPoKe, B
TeYeHne KOToporo AencTByeT NpeasiokeHne O 3akno4eHnn 4orosopa.

3. lNoTpebutento B MOMEHT AOCTaBKW ToBapa AO/kHa O6biTb B MUCbMEHHOW
doopme npegocTaBrieHa MHopMauua O ToBape, npesycMoTpeHHas ctatben 10
HacTosiero 3akoHa, a TakXe NpegyCMOTPEeHHast NMYHKTOM 4 HacTodAWeWn cTaTbu
MHdoopMaLIMS O NopsAaKe U CpOKax BO3BpaTa ToBapa.
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4. lMoTpebutenb BnpaBe oOTKasaTbCA OT ToBapa B rboe BpemMa OO0 €ro
nepegayu, a rnocre rnepegaduv Tosapa - B Te4eHne cemun gHen.

B cnyyae, ecnM wuHopmauus O nopsgke M Cpokax BoO3BpaTa ToBapa
Hagnexawlero kadecTsa He Oblfa NpegocTaBrieHa B MMCbMEHHOW hopMe B MOMEHT
AOCTaBKN ToBapa, NoTpebutenb BrnpaBe OTKa3aTbCA OT ToBapa B TeYEHUE Tpex
MecsLUEB C MOMEHTAa nepeaayun Toeapa.

BosBpaT ToBapa Haanexallero ka4ecTsa BO3MOXEH B CIlyvae, €CIiM COXPaHEHbI
€ero TOBapHbl BMAO, NOTPeOUTENbCKME CBOWMCTBA, a TakXe [OOKYMEHT,
noaTBepXaalwmin akT M YCrNoBUS MOKYMKM ykasaHHoro toeapa. OTcyTcTBME Y
noTpebutens AoKymMeHTa, NoATBepXaaroLWwero dakT u ycroBums NOKyrnkyu ToBapa, He
NULLIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrne AokasaTernbCTBa NpuobpeTeHus
TOBapa Yy JaHHOro npodasLa.

[MoTpebutens He BnpaBe OTKasaTbCsA OT ToBapa Hagfexallero KayecTsa,
NMEKLWEero WHAMBUAYanNbHO-oNpeaeneHHble CBOWCTBA, €CNM yKasaHHbIM ToBap
MOXET ObITb MCMOMb30BaH UCKMIOYUTENBHO NpUobpeTatoLLmm ero notTpedutenem.

Mpn oTkasze noTpebuTenss OT TOBapa NpodaBeL, [OOPKEH BO3BPaTUTbL eMy
OEHEXHYID CYMMYy, YMnIiadyeHHylo noTpebutenem no OOroBopy, 3a MCKIOYEHUEM
pacxodoB NpoAaBLa Ha AO0CTaBKy OT MoTpebuTens BO3BpalLEeHHOro ToBapa, He
no3gHee 4Yem 4Yepe3 [OecATb [OHeW CO [OHA NpeabsiBneHus notpebuTtenem
COOTBETCTBYHLLEro TpeboBaHus.

5. MNMocneacTeua NpoAaxu ToBapa HeHaasnexallero Kadectsa AMCTaHLMOHHbLIM
cnocoboMm npopaxu ToBapa YCTaHOBSIEHbI MOSIOXKEHUAMW, MNPEAYCMOTPEHHbLIMN
cTtaTbsaMun 18-24 HacTosLero 3akoHa.

(Ctatba pononHuTensHo BKkModeHa ¢ 9 saHBapa 2005 roga PeneparnbHbIM
3akoHoM ot 21 nekabpsa 2004 roga N 171-93)

KommeHTapumn k ctaTtbe 26 _1

Ctatba 26_2. MpaBuna npopaxun otaesNbHbLIX BUAOB
TOBapoB

[MpaBuna npogaxu  OTAENbHbIX BWOOB  TOBApOB  YCTaHaBMMBAKOTCH
[NpaBuTtensctBOoM Poccuinckon ®enepaumn.

(Ctatba pononHuTenbHO BkMtodeHa ¢ 1 aerycta 2011 roga PenepanbHbiM
3akoHom ot 18 utons 2011 roga N 242-93)

KoMMmeHTapun kK ctatbe 26 2

naBa lll. 3awnTa npaB noTpedbuTenen npu
BbINOJZIHEHUMN padoT (OKazaHuu ycnyr) (ctaTbu
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27-39 1)
CtaTbsl 27. CpoKK BbINOJIHEHNA paboT (0OKa3aHuA ycnyr)

1. VicnonHutenbs 0b4A3aH OCYyLLECTBUTL BbIMOSHEHNE paboThl (OKa3aHue ycnyri)
B CpPOK, YCTaAHOBJIEHHbIN MpaBuUraMyM BbINOSIHEHUS OTAENbHbIX BMAOB paboT
(OKasaHus oTAernbHbIX BMOOB YCIyr) WM OOroOBOPOM O BbINOSMHEHUN paboT
(okasaHum ycnyr). B pgoroBope O BbINOSIHEHMM PabOT (OKazaHWWM YCIyr) MOXeT
npeaycMaTtpmBaTbCsl CPOK  BbINOSMHEHUS paboTbl  (OKasaHWa  ycrnyru), ecnuv
yKa3aHHbIMW MpaBuraMmyv OH He nNpefycMOTPeH, a Takke CpoK MeHbLIen
NPOLOIMKUTENBHOCTWN, YEM CPOK, YCTAHOBIIEHHbIN YKa3aHHbIMW MpaBuiiaMmu.

2. Cpok BbIMOMHEHUs1 paboTbl (OKasaHus yCnyrm) MoOXeT onpefenaTbCcs OaTou
(neprofom), K KOTOPOW AOSPKHO ObITb 3aKOHYEHO BbIMOSHEHUE paboThl (OKa3aHune
ycnyrn), unu(n) gatom (nepmogom), K KOTOpPOW UCTMONHUTENb OOIPKEH NPUCTYMUTbL K
BbIMNOSMHEHMIO pPaboTbl (OKaszaHuo ycrnyrn) (MyHKT B pefakuuu, BBELEHHOW B
aencteme ¢ 21 gekabpa 1999 roga PenepanbHbiM 3akoHoM OT 17 aekabpsa 1999
roga N 212-93.

3. B cnydae, ecnn BbINonHeHWe paboTbl (OKa3aHWe yCryrn) OCyLLIECTBIIAETCA NO
yacTaM (OocTaBKa Mepuoauyeckon neyaTtn, TeXHUYecKoe obcnyxMBaHWe) B
Te4YeHne cpoka AencTBMS [O0oroBopa O BbINOMHEHUM paboT (OKasaHwn ycnyr),
OOSDKHBbI NpefycMaTpmBaTbCA COOTBETCTBYIOWME CPOKU (Mepuodbl) BbIMONHEHUS
Takux paboT (okasaHua ycnyr).

Mo cornalueHno CTOPOH B J0OroBope MOryT BbiTb NPesyCMOTPEHbI TakKe CPOKM
3aBepLUeHUs OTAesbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKMW).

(MyHKT AononHuTENbHO BKMoveH ¢ 21 gekabpsa 1999 ropga PegepanbHbiv
3akoHom ot 17 nekabps 1999 rona N 212-93)

KommeHTapuit K ctatbe 27

CtaTtbs 28. [NlocneacTBMA HapyLUEeHNUA UCMOJSTHUTESEM
CPOKOB BbINONHEHUA paboT (0OKa3aHuA ycnyr)
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1. ECrnn ucnonHuTens HapyLumsi CPOKM BbIMOSTHEHUS paboThbl (OKa3aHus ycnyru) -
CPOKM Ha4ana u (Urmn) OKOH4YaHUS BbIMONMHEHUS paboTbl (OKasaHua ycnyrn) u (1nm)
MPOMEXYTOYHbIE CPOKW BbIMONHEHUA paboTbl (OKasaHus ycnyru) unM BO BpeMs
BbIMONMHEHUS paboTbl (OKa3aHWsl yCryrn) cTano o4yeBuOHbIM, YTO OHa He Oyaer
BbIMONHEHa B CPOK, NOTpebuTtens No cBoeMy BbIOOpY Brnpase (ab3ay, B pegakuuu,
BBeaeHHOM B aencteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-93; B pegakumm, BBeAeHHON B AencTteme ¢ 12 nekabps
2007 ropa ®enepanbHbiM 3aKOHOM OT 25 okTa6pa 2007 roga N 234-93:

Ha3Ha4YNTb WCMONMHUTEND HOBLIN CPOK (ab3auy B pepakuum, BBEOEHHON B
aenctene ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabpsa 1999
roga N 212-93;

NOpPYy4YnTb BbIMOMHEHNE paboTbl (OKasaHwe Yycnyru) TpeTbuM Iuuam  3a
pasyMHyl0 LEHYy WM BbINOMHUTL €€ CBOUMMM curamu u notpeboBaTb OT
NCMNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PACXOA0B;

noTpeboBaTb YMEHbLUEHMS LieHbl 3a BbIMONHeHe paboThl (OkaszaHue ycnyri);
OTKas3aTbCsl OT MCMNOSIHEHUS [0roBopa O BbINOSIHEHUM pPaboTbl (OKasaHuu

ycnyrn) (absay B pepakuuu, BBefeHHon B gencteue ¢ 9 aHBaps 2005 roga
denepanbHbiM 3akoHom OT 21 nekabps 2004 rona N 171-93.

[MoTpebutens BnpaBe noTpeboBaTb TakXe MOMHOMO0 BO3MELUEHUA YObITKOB,
NPUYMHEHHBIX EMY B CBA3M C HapyLLEHWEM CPOKOB BbINOSIHEHNST paboThbl (OKa3aHus
ycnyrn). YBObITKM BO3MELLAIOTCA B CPOKW, YCTaAHOBSEHHbIE ANS YOOBNETBOPEHUS
cooTBeTcTBYHOWMX TpeboBaHun noTpebutena (absay B pedakuum, BBELEHHOW B
aenctene ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabpsa 1999
roga N 212-03.

2. HasHayeHHble noTpedbutenem HoBble CPOKU BbINOSTHEHNS paboThbl (OKa3aHus
yCryri) ykasblBalOTCS B [OroBope O BbIMOMHEHUN paboTbl (OKasaHuM YCnyru)
(ab3ay B pepakumuM, BBegeHHoW B aAenctBume ¢ 21 pgekabpa 1999 roga
PepepanbHbIM 3aKkoHOM OT 17 aekabpsa 1999 roga N 212-$3.

B cnyyae npocpoykyM HOBbIX CPOKOB MNOTpebuTenb BnpaBe NpeabsiBUTb
MCMNONHUTENIO UHble TPeOOoBaHMS!, YyCTAHOBIEHHbIE MYHKTOM 1 HACTOSALLEN CTaTbW.

3. LUeHa BbinonHeHHOM paboTbl (OKaszaHHOW ycryrk), BO3Bpallaemas
noTpebuTento npu oTKase OT WUCMOMHEHUS [oroBopa O BbINOSIHEHUMM pPaboThbl
(OKasaHuK ycryrn), a Takxke ydymTbiBaemasa rnpu yMeHbLUeHUN LeHbl BbINOSTHEHHOM
paboThbl (OKazaHHOW ycrnyrun), onpeaendeTca B COOTBETCTBUM C NyHKTamu 3, 4 n 5
cTaTbn 24 HacTosiwero 3akoHa (NyHKT B pedakuun, BBeOEHHOW B aencTtsue ¢ 9
aHBap4a 2005 roga PegepanbHbiv 3akoHoM oT 21 gekabpsa 2004 roga N 171-93.
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4. Mpn oTKase OT MCNOSIHEHWS O0roBopa O BbIMOSHEHUM paboThl (OKasaHuu
ycryrin) WCMonHuTeNnb He BnpaBe TpeboBaTb BO3MELLEHWS CBOWMX 3aTpar,
NPOV3BEAEHHBIX B MpoLecce BbINOSIHEHMS pPaboTbl (OKasaHust ycrnyru), a Takxe
nNnatbl 3a BbINOSIHEHHYIO PabOoOTy (OKasaHHYK YCryry), 3a WCKIYEHUEeM cryvas,
ecnm noTpebutens NPUHAN BbINOSMHEHHYKO paboTy (OkasaHHyk ycnyry) (absau B
pegakumn, BBeaeHHom B agencteme ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHomM oT 17 gekabpa 1999 roga N 212-93; B pegakuun, BBEAEHHOW B AeNCTBUE
c 9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 rooa N 171-P3.

Ab3au uckmoveH ¢ 21 gekabps 1999 roga dPegepanbHbiM - 3akoHOM oT 17
ngekabpsa 1999 rona N 212-93..
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5. B cnyyae HapylleHus YCTaHOBJSIEHHbIX CPOKOB BbIMNOSIHEHMS pPaboThl
(OKasaHus ycnyrm) uUnm HasHadeHHbIX noTpebuTeneM Ha OCHOBaHUM MNyHKTa 1
HacTOsILLEN CTaTbW HOBLIX CPOKOB WCMOSMHUTENMb YynnadmBaeT noTtpeburento 3a
KaXabl AeHb (Yac, ecrv CpoK onpeerieH B Yacax) NpoCpPOYKM HEYCTOMKY (MEHI0) B
pasMmepe Tpex MPOLLEHTOB LeHbl BbIMOMHEHUS paboThl (OKasaHus ycryru), a ecnm
LleHa BbINOMHEeHNs paboTbl (OKaszaHusa yCryrn) OOroBOPOM O BbIMOSIHEHUMU paboT
(OKasaHuuM ycnyr) He onpeaereHa - obwen LeHbl 3akasa. [JoroBopom O BbINOSTHEHUA
paboT (okaszaHuM ycnyr) mexgy notpebutenem M UCNOSIHUTENEM MOXET ObiTb
ycTaHoBfneH 6oriee BbICOKMMA pa3Mep HeycTouku (neHn) (absay B pegakuyumu,
BBeaeHHOM B aencteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17
gekabps 1999 roga N 212-93.

HeycTtonka (neHsa) 3a HapylleHWMe CPOKOB Hayana BbIMNOfHEHUS pPaboThl
(OKasaHus ycryrn), ee atana B3bICKMBAETCS 3a KaXadbl OeHb (4ac, ecrim CpokK
onpegeneH B 4acax) MPOCPOYKM BMMOTb OO0 Hayana BbIMNOSHEHUA paboThl
(OKkasaHus ycnyri), ee atana wunM npeabsBrneHna notpebutenem TpeboBaHui,
NpeaycCMOTPEHHbIX MYHKTOM 1 HacTosiwen ctatbm (ab3au B peaakuun, BBeAEHHOM
B gencteue ¢ 21 nekabps 1999 rona PegepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-93.

HeycTonka (neHsl) 3a HapylleHWe CPOKOB OKOHYaHMS BbINOSIHEHWUS PaboThl
(OKasaHus ycryrn), ee aTana B3bICKMBAETCS 3a KaXOdbl OeHb (4ac, ecrim CpokK
onpegeneH B 4acax) MPOCPOYKM BMSIOTb 4O OKOHYaHWUS BbINOSHEHUST PaboThl
(OKkasaHus ycrnyri), ee atana wnuM npeabsBrneHna notpebutenem TpeboBaHui,
NpeaycCMOTPEHHbIX MYHKTOM 1 HacTosiwen ctatbM (ab3au B peaakuumn, BBeAEHHOM
B gencteue ¢ 21 nekabps 1999 rona PenepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-93.

CymMMa B3bICKaHHOM noTpebuTternem HeycTouKku (NeHU) He MOXET NpeBbiaThb
LleHy OTAerNbHOro Buaa BbINOMIHEHUA paboThl (OKasaHus yCryrv) unm obLLylo LieHyY
3aKkasa, ecnm ueHa BbINOSIHEHUSA OTAENbHOro Buaa paboTbl (OKa3aHWust ycnyrm) He
onpeaeneHa OroBoOPoM O BbIMOMHEHUM paboThl (OKazaHuu ycnyri).

Pasmep HeycToMKM (NeHW) onpedensercd, UCXoas U3 LeHbl BbIMOSHEHUS
paboTbl (OKasaHusa ycryrn), a ecnn ykasaHHas LeHa He onpeferneHa, ucxogs ma
obLlen UeHbl 3aKkasa, CyLeCcTBOBaBLIEW B TOM MeCTe, B KOTOpoM TpeboBaHue
notpebutens [OMKHO ObiNo O6biTb  YOOBMETBOPEHO WUCMOMHUTENEM B [OEHb
A06pPOBOMNBLHOIO YAOBMETBOPEHMST TaKOro TpebGOBaHWS MMM B A€Hb BbIHECEHMS
cyoebHoro  pelweHus, ecrnm  TpeboBaHMe  noTpebutens  4OOGPOBOSLHO
YO OBMNETBOPEHO He BbISTO.
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6. TpeboBaHna noTpebuTens, ycTaHOBMEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbM,
He noanexar YOOBMETBOPEHUIO, €CfiM UCMONMHUTESNb [OKAaXeT, 4YTO HapylueHune
CPOKOB  BbIMONMHEHUS paboTbl (OKasaHuA  yCryrn) Mpou3oLLio  BCreacTBue
HenpeoaoNMMoNn CUnbl UM No BMHE NoTpebutens.

KommeHTapumn K ctatbe 28

CtaTtbs 29. [lpaBa noTpebuTens npu ooHapyxeHUu
He4OCTaTKOB BbINOSIHEHHON PaboTbl (OKa3aHHOM YCIyru)


http://docs.cntd.ru/document/420229633

1. TlloTpebutenbs npu oBHapyXeHUNn HeaoCTaTKOB BbIMOMHEHHON pPaboThl
(OokasaHHOW ycryrn) Brnpase No cBoemMy Bblbopy noTpedoBathb:

6e3B03Me34HOro yCTpaHeHNA HeQOCTATKOB BbIMNOSIHEHHOW paboThbl (OKa3aHHOW
ycnyru);

COOTBETCTBYIOLUEINO YMEHbLUEHUA LieHbl BbIMNOMHEHHOW paboTbl (OKasaHHOW
ycnyru);

6e3B03Me3QHOr0 WU3roTOBMNEHUSI APYro Belwm W3 OAHOPOAHOro Martepuana
TaKOoro e KadecTBa MU NOBTOPHOIO BbINOMHEHUS paboThl. [pn 3ToM NoTpeduTens
06513aH BO3BpaTUTL paHee nepeaaHHyto emMy UCMONHUTENEM BELLp;

BO3MELLEHNA TMOHECEHHLIX MM pPacXO4OB MO YCTPAHEHWMIO HEeOOCTaTKOB
BbINOMHEHHOM paboTbl (OKa3aHHOW YCIyrn) CBOUMW CUMAMMN UM TPETLUMM NINLLAMM.,

YposneTBopeHue TpeboBaHu noTpebutens o 6e3Bo3Me3gHOM YCTpaHeHUn
HegoCcTaTKoB, OO W3roTOBMIEHWM APYron BEWWM WM O MOBTOPHOM BbINOSTHEHUM
paboTbl (OKaszaHuM ycnyrim) He ocBoboXgaeT UCMOMNHUTENS OT OTBETCTBEHHOCTU B
dopMe HEYCTOMKN 3a HapyleHWe Ccpoka OKOHYaHWs BbINOMHEHUS pPaboThl
(okasaHus ycnyru) (absau B pegakuum, BBegeHHon B aencteue ¢ 21 aekabpsa 1999
rona PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93.

[MoTpebuTens BnpaBe OTKa3aTbCA OT MCMOSIHEHWS OO0roBopa O BbIMOSHEHUN
paboTbl (OKazaHun ycnyrn) u notpeboBaTb NOMHOrO BO3MELLEHNSA YObLITKOB, eCrin B
YCTAHOBIEHHbIN YKa3aHHbIM [OroBOPOM CPOK HeOOoCTaTKW BbINOSIHEHHOW PaboThl
(OKasaHHOW YCIyrn) He ycTpaHeHbl ucnonHutenem. lNoTpebutens Takxke BnpaBe
OTKas3aTbCsl OT MCMNOSIHEHUS LOroBopa O BbINOMHEHUN paboThl (OKa3aHuu ycnyrm),
ecim UM OOHapyXeHbl CYLECTBEHHbIE HeOOCTaTKU BbINOSIHEHHOMW pPaboThl
(OKasaHHOW YCryrn) UM NHble CYLLIECTBEHHbIE OTCTYMNSIEHNSA OT YCIIOBU JOroBopa
(ab3ay B pegakuun, BBeaeHHon B aenctaune ¢ 9 sHeapsa 2005 roga PenepanbHbiM
3akoHoMm ot 21 gekabpa 2004 roga N 171-93.

[MoTpebutens BnpaBe noTpeboBaTb TakXe MOMHOMO0 BO3MELUEHUA YObITKOB,
NPUYMHEHHBIX EMY B CBSI3W C HedocTaTKkaMu BbINOSIHEHHOWM paboThbl (OKa3aHHOM
ycnyrn). YBObITKM BO3MELLAIOTCA B CPOKW, YCTaAHOBSEHHbIE ONS YOOBNETBOPEHUS
COOTBETCTBYHOLMX TpeboBaHu noTpedutens.

2. LlleHa BbIMNOMHEHHON paboTbl (OKasaHHOM YyCnyrM), BoO3BpallaemMas
noTpebuTento npu oTKase OT WUCMNOMHEHMS [oroBopa O BbIMNOSIHEHUMM pPaboThbl
(OKasaHuM ycryru), a Takxke ydyuTbiBaemasa rnpu yMeHbLUeHUU LeHbl BbINOSTHEHHOM
paboTbl (OKa3aHHOW yCnyru), onpeaenseTca B COOTBETCTBUM C NyHKTamu 3,4 1 5
cTaTbh 24 HacTosiwero 3akoHa (NyHKT B pedakuun, BBeOEeHHOW B aencTtsue ¢ 9
aHBap4a 2005 roga PegepanbHbiv 3akoHoM oT 21 gekabpsa 2004 roga N 171-93.
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3. TpeboBaHus, cBA3aHHbIE C HegOCTaTKaMU BbIMOSTHEHHOM paboThbl (OKa3aHHOW
ycnyrn), MoryT 6biTb npeabsaBneHbl MNpyu  NPUHATUA  BbINOSIHEHHOW pPaboThl
(OKasaHHOW YCIyrn) UM B XoAde BbINOSIHEHWS paboTbl (OKasaHus ycryrn) fmbo,
€CIIM HEBO3MOXHO ODHapyXMTb HEeOOCTaTKU NPU MPUHATUX BbIMOSIHEHHOW PaboThl
(OKasaHHOW yCryrun), B Te4EHME CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYHKTOM.

[MoTpebuTens BnpaBe npeabssnsaTb TpeboBaHUA, CBA3aHHblE C HegocTaTkaMu
BbIMNOSIHEHHON pPaboTbl (OKa3aHHOW YCIyrn), ecrim OHM OBHapyXeHbl B TedeHune
rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBMM B pPa3yMHbI CPOK, B Npegesniax AByX
NeT CO OHS NPUHATUS BbINOMIHEHHOW PaboTbl (OKa3aHHOW yCrnyri) unn naTu neT B
OTHOLLEHUN HEOQOCTATKOB B CTPOEHUN N MIHOM HEABWXMMOM UMYLLECTBE.

(MyHKT B pepakumu, BBedeHHOM B aenctene ¢ 21 pekabpa 1999 ropa
PepepanbHbiM 3aKkoHOM OT 17 aekabpsa 1999 roga N 212-$3

4. VlcnonHutenb oTBeYaeT 3a HedocTaTku paboTbl (ycryru), Ha KOTOPYK He
YCTaHOBJIEH rapaHTUHLIA CPOK, €CIM NOTPEDUTENDb JOKAXET, YTO OHM BO3HUKIM A0
ee NPUHATUS UM UK Mo NPUYNHAM, BOSHUKLLMM 4O 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBJSIEH rapaHTUMHBLIN CPOK,
NCMOSHUTENb OTBEYaeT 3a ee HedOCTaTKW, eCiiv He [OOKaXeT, YTO OHW BO3HWKNA
nocre npuvHATUA paboTtbl (ycnyrn) noTpebuTternem BCNeACTBME HapYLUIEHUS UM
nNpaBun NCNOMb30BaHUA pesynbTaTta paboTsl (ycryrn), 4eNCTBUN TPETbUX NN, UIn
HenpeoaorIMMOUN CUrbl.

(MyHKT AononHUTENbHO BKMoYeH ¢ 21 gekabpsa 1999 ropga PepepanbHbiv
3akoHom ot 17 nekabps 1999 rona N 212-93)

5. B cnyyasx, korga npenycMOTPEHHbIN OOroBOPOM apaHTUMHBING  CPOK
cocTaBnsieT MeHee OBYX NeT (MATU NeT Ha He4BWXMMOE UMYLLIECTBO) U HEQOCTAaTKM
paboThl (ycnyrn) obHapyeHbl NoTpedbuTenem No UCTEYEHUN rapaHTUMHOIO CPOKa,
HO B npegenax ABYX et (NSATU NeT Ha HeABWKAMOE MMYLLECTBO), notpeduterns
BripaBe npeabsiBUTb TpeboBaHUA, NPeayCMOTPEeHHble MYyHKTOM 1 HacTosALen
cTaTbW, €CnvM [OKaXeT, YTO TakMe HeOOCTaTKM BO3HUKIM [0 MPUHATUS UM
pesynbtara paboTtbl (ycnyrv) unm no npuydMHaMm, BO3HWUKLLMM [0 3TOrO0 MOMEHTa
(MYHKT AONOMHUTENBHO BKIMtoYeH ¢ 21 aekabpa 1999 ropa PenepanbHbIM 3aKOHOM
ot 17 nekabpsa 1999 roga N 212-93).

[yHKT 4 npeablayien pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcst NyHKTOM 6
HacTosiIen pegakumnm - PenepanbHbin 3akoH oT 17 aekabps 1999 rona N 212-93.
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6. B cnyyae BbISIBfiEHUS CYLECTBEHHbIX HeaocTaTkoB paboTbl  (YCriyrn)
noTpebutenb Brnpase NpeabsBUTb UCMNONMHUTENKD TpeboBaHue o 6e3B03Me3gHOM
YCTPaHEHUN HEOQOCTATKOB, €CNN AOKaXET, YTO HELOCTATKNU BO3HUKM A0 MPUHATUSA
UM pesynbtata paboTbl (YCnyrn) unm no NnpuyMHam, BOSHUKLLMM 40 39TOr0 MOMEHTA.
OT0 TpeboBaHne MOXET ObITb NPeabABIIEHO, ECIM TaKNe HEQOCTATKM OOHaPY>KEHbI
N0 UCTeYeHUn ABYyX NeT (MATU NIET B OTHOLLEHNN HEOBWKAMOIO MMYLLECTBA) CO OHS
NpUHATUA pesynbTata paboTbl (ycrnyrn), HO B npedenax YCTaHOBSIEHHOro Ha
pesynbtar paboTbl (yCryrn) cpoka CryObl UM B TeYeHWe OecATU neT CO AHA
NPUHATUSA pesynbTata paboTtbl (ycnyrn) notpebutenem, ecrim Cpok CryxObl He
ycTaHoBneH. Ecnv paHHoe TpeboBaHWe He yOOBMeTBOPEHO B TeYeHwe OBaauaTu
OHEN CO OHA ero npeabsaBneHus notpeburenem mnm obHapyXeHHbIN HegoCTaToK
ABMSIETCA HeyCcTpaHMMbIM, NoTpebuTenb No cBoemy BblIOOpy BnpaBe TpeboBaTb
(ab3ay B pepakumuM, BBegeHHoW B aAenctBume ¢ 21 pgekabpa 1999 roga
PenepanbHbiM 3akoHoM OT 17 fekabpsa 1999 rona N 212-93:

COOTBETCTBYHOLLENO YMEHbLUEHNS LieHbl 3a BbINOMHEHHYD paboTy (OKa3aHHYyH
ycnyry);

BO3MELLEHNA TMOHECEHHbIX MM pPAacxXO4OB MO YCTPaAHEHWMIO HEeOOCTaTKOB
BbINOMHEHHOM paboTbl (OKa3aHHOW YCIyrn) CBOUMW CUMAMM UK TPETLUMM NNLLAMMU;

OTKasa OT UCMOSHEHNs1 A0roBopa O BbIMOMHEHUM paboThbl (OKasaHunM ycnyru) u
BO3MeLLeHNa yobITKoB (ab3au B pedakuun, BBEAEHHOW B OencTBMe ¢ 9 aHBaps
2005 ropa PenepanbHbiM 3akoHoM OT 21 nekabps 2004 roga N 171-93.

KommeHTapumn K ctatbe 29

Ctatbsa 30. CpokMu ycTpaHeHUs1 HeAOCTaTKOB BbINOSIHEHHON
paboTbl (OKazaHHOM yCIyrun)
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Hepoctatkm paboTtbl (ycnyrn) OOmkHbl ObiTb YCTpaHEHbl WCMOMHUTENEM B
pasyMHbIA CPOK, HasdHayYeHHbIn notpedbutenem (absay B pefakuuv, BBEAEHHOW B
aencteme ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoM OoT 17 aekabpsa 1999
roga N 212-03.

Ab3au ucknoveH ¢ 21 gekabps 1999 roga degepanbHbiM 3akoHOM OT 17
nekabpsa 1999 rona N 212-93..

HasHayeHHbIn noTpeduteneM CpoK YCTpaHeHWa HeaocTaTKOB  ToBapa
yKa3blBaeTCH B [JOroBope WM B WHOM MOAMUCLIBAEMOM CTOPOHAMU [OOKYMEHTEe
Mbo B 3asiBfieHUN, HanpasfieHHOM noTpedbutenemM wucnonHutento (absay B
pegakumn, BBeaeHHon B aencteume ¢ 12 pekabpss 2007 roga PegepanbHbiM
3akoHoM 0T 25 okTa6ps 2007 roga N 234-P3.

3a HapyleHue npedyCMOTPEHHbIX HaCTOSALENA CTaTbel CPOKOB YCTpPaHEHUS
He0CTaTKOB BbIMONHEHHON paboThbl (OKa3aHHOW yCnyri) UCMONHUTENb ynradnsaeT
noTpedbuTento 3a Kaxabl AeHb NPOCPOYKN HEYCTOMKY (MEeH0), pasmep U nopsgok
NCYUCTIEHNA KOTOPOWN ONpenesiaiTCsad B COOTBETCTBUM C MYyHKTOM S5 cTatbn 28
HacTosALwero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MNOTpebuTens BrpaBe NpeabABuTb
NCMOSTHUTENIO MHble TpeboBaHus, NpedyCMOTpeHHbIE NyHKTamu 1 n 4 ctatbun 29
HacTosALero 3akoHa.

KommeHTapum k ctatbe 30

Ctatba 31. Cpoku yAOBIeTBOPEHNA OTAENbHbIX
TpeboBaHU NoTpebuTena

1. TpeboBaHuna noTpedbutens o6 yMEHbLUEHUN LieHbl 3a BbIMOMHEHHYIO paboTy
(OKasaHHy ycnyry), O BO3MELLEeHUN pacxodoB MO YCTPAHEHUO HEOOCTaTKOB
BbIMNOSIHEHHOW PaboTbl (OKa3aHHOW YCIyrin) CBOMMM CUlaMn Unn TPETbUMIN Nl amu,
a Takke O BO3BpaTe ynradeHHon 3a paboTty (ycnyry) OEHEXHOW CYyMMbl W
BO3MeELLEHUN YObITKOB, NPUYMHEHHBIX B CBA3M C OTKA30M OT UCMOMHEHWS 10roBopa,
NpeaycMOTpeHHble NyHKTOM 1 cTtatbn 28 n nyHkTamn 1 n 4 ctatbun 29 HacToALLErO
3akoHa, noanexaTr YOOBMETBOPEHUMIO B  OEeCATUOHEBHbIA CPOK CO  [HA
npeabsaBIieHUs COOTBETCTBYHOLErO TpeboBaHUsa (NYHKT B pefakuun, BBe4EHHOWN B
aencteune ¢ 9 aHBaps 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabps 2004 roaa
N 171-93.

2. TpeboBaHua notpedbutena o 6e3Bo3Me3gHOM M3rOTOBSIEHUN OPYron BELM U3
OLHOPOAHOrO Martepvarna TaKoro e KadecTBa WM O MOBTOPHOM BbIMOSHEHUN
paboThbl (OKasaHuM yCnyru) noasiexar yaoBrEeTBOPEHUIO B CPOK, YCTAHOBMEHHbIN
AOJ19 CPOYHOro BbIMOMHEHNs1 paboTbl (OKas3aHus ycryru), a B criydae, ecrim 3TOT CPOK
He yCTaHOBSIEH, B CPOK, NMPeayCMOTPEHHbIA AOrOBOPOM O BbIMOSHEHUN PaboThl
(OKasaHuuM ycnyrun), KoTopbl 6bIi1 HeHaaexalle NCMOSHEH.
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3. 3a HapyweHue npedyCMOTPEHHbIX HacCTOsAWEW CTaTbenl  CPOKOB
YOOBIIETBOPEHMS OTAESNbHbBIX TpeboBaHMN NOTPEBUTENS UCNOSMHUTENb ynradymuBaeT
noTpedbuTento 3a Kaxabl AeHb NPOCPOYKN HEYCTOMKY (MEeH0), pasmep U nopsgok
NCYUCTIEHNA KOTOPOWN ONpenesiaiTCsad B COOTBETCTBUM C MYHKTOM S5 cTatbu 28
HacTosALwero 3akoHa.

B cnyyae HapylleHus CpoKoB, yka3aHHbIX B MyHKTax 1 U 2 HacTosALWEen cTaTby,
notpebutens  BnpaBe MpeabsABUTb  UCMOSMHUTENMIO  UHble  TpeboBaHwus,
NpeaycMOTpeHHble NyHKTOM 1 cTtatbn 28 1 nyHkTamun 1 n 4 ctatbun 29 HacToALLEro
3akoHa.

KommeHTapum k ctatbe 31

CtaTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCMOJNTHEHUA
AOroBopa o BbINONIHEHUM PAOOT (OKa3aHUM yCIyr)

[MoTpebuTens BnpaBe OTKa3aTbCA OT MCMOSIHEHWS [OroBopa O BbINOSIHEHWUU
paboT (okasaHun ycnyr) B noboe BpemMs Npu yCrnoBuM onsiaTbl WUCMNOSMHUTENO
GakTMYECKM MOHECEHHbBIX UM PacXxodoB, CBA3aHHbIX C UCMONHEHNEM 00A3aTeNbCTB
No AaHHOMY [OroBopy (CTaTbs B pefakuuu, BBEAEHHOW B gencteBue ¢ 9 aHBaps
2005 ropa PenepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-93.

KommeHTapum Kk ctatbe 32

CtaTtbs 33. CMmeTa Ha BbINOoJIHeHMe paboTbl (OKa3aHue
ycnyru)

1. Ha BbInonHeHne paboTkl (OkasaHue ycryrun), npegycMoTPeHHOW 4OrOBOPOM O
BbIMONMHEHUM paboTbl (OKasaHuu ycrnyru), MOXeT ObITb COCTaBfieHa TBepaas wunu
NpnbnuanTenbHasa cmeTa.

CocTaBrneHne Takon CMeTbl MO TpeboBaHMIO MOTPeduTena unm UCNONHUTENS
obasaTtenbHo.
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2. WcnonHutenb He BnNpaBe TpeboBaTb YyBENMYEHUA TBEPAOM CMEThl, a
notpebutenb - ee yMeHblUeHWsi, B TOM 4ucre B Cryyae, Korga B MOMEHT
3aKIMioYeHMs [0roBopa MCKMYanacb BO3MOXHOCTb NPeayCcMOTPeTb  MOMHbIN
ob6beM noanexawmx BbINOHEHUO paboT (oKa3aHWo yCryr) UM HeobXoaAnMbIX A1
STOro pacxoaos.

NcnonHutenb mmeeT npaBo TpeboBaTb YBENMYEHUA TBEPAOW CMeETbl MNpwu
CYLLeCTBEHHOM BO3paCTaHuMM CTOMMOCTW MaTepuarioB U  obopyaoBaHus,
NpeaocTaBAEMbIX UCMOMHUTESNEM, a TaKxe OKasblBaeMblX eMy TPETbMMN Nl aMu
yCryr, KOTOpoe Henb3s OblIo NpegycMOTPeTb NpWU 3akndeHun gorosopa. [pu
OoTKasze noTpebutensa BbIMNOMHUTL 3TO TpeboBaHWE WCMOMHUTENb BrpaBe
pacTOPrHyTb 4OroBop B cynebHoM nopsigke.

(MyHKT B pepakumn, BBedeHHOM B aenctene ¢ 21 pekabpa 1999 ropa
denepanbHbIiM 3aKkoHOM OT 17 aekabpsa 1999 rona N 212-93

3. Ecrm BO3HMKNA HEOBXOAMMOCTb BbIMOMHEHUST AOOMNOMHUTENbHbLIX paboT
(OKasaHust OOMONHUTESNbHBIX YCNyr) M MO  3TOW MNPUYUHE CYLLECTBEHHOrO
NpeBbILLEHNST NPUBNU3UTENBHOW CMETbI, UCMONHUTENb 0053aH CBOEBPEMEHHO
npeaynpeants 06 3aTom notpedbutensa. Ecnm notpebutens He gan cornacue Ha
NpeBbILLEHE NPUBNN3UTENBHOM CMETbI, OH BrnpaBe OTKas3aTbCHA OT WCMOSHEHUS
aoroBopa. B aTom criydae ncnonHuTens MoXeT TpeboBaTtb OT NoTpebuTtens ynnaTtbl
LieHbl 3a BbIMOSHEHHY0 paboTy (OKa3aHHyH ycnyry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpegvBluMi  notpebutens o
HeobXoOMMOCTM NpPEBbLIEHNA MNPUBNM3NTENBHON CMETbl, 06s13aH  UCMOMNHUTL
[OroBOP, COXpaHAA MnpaBo Ha onnaty pabotel (ycnyrn) B npegenax
NpnbM3NTENBHON CMETHI.

(MyHKT pononHuTenbHO BKMo4eH € 21 gekadbpa 1999 roga PenepanbHbIM
3akoHom ot 17 nekabps 1999 rona N 212-93)

KommeHTapun Kk ctatbe 33

Ctatbsa 34. BbinonHeHue paboTbl U3 maTepuana
UCMNONHNTENNA

1. NcnonHutenb o0043aH BbINOMHUTL pPaboTy, onpeneneHHyr OOroBOpoM O
BbINONHEHUX paboThbl, U3 CBOEro Martepuana u CBOMMM cpeacTBaMn, eCii MHOe He
NpeaycMoTpeHO aorosopoM (absau, B pedakuun, BBegeHHoOW B aencteune ¢ 21
aexkabps 1999 rona PenepanbHbiM 3akoHoM OT 17 aekabps 1999 roga N 212-93.

NcnonHutenb, npegocTaBMBLUMA MaTepuan AOnd  BbIMOMHEHUsT  paboThl,
OTBEYaET 3a €ero HeHagnexaulee KadecTBO MO npaBuraMm o6 OTBETCTBEHHOCTU
npoAdasLua 3a ToBapbl HeHagnexawero kadectsa (ab3au B pegakuumn, BBe4eHHON B
aenctene ¢ 21 gekabpa 1999 roga PenepanbHbiM 3akoHoM OT 17 aekabps 1999
roga N 212-93.
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2. MaTtepyman wucnonHUTEnsi onnadnBaeTcsl noTpedutenem npu 3akiioyYeHun
yKasaHHOro AoroBopa MOfHOCTbD WM B pasMepe, YKasaHHOM B [JOroBope O
BbIMNOSIHEHMM pPaboTbl C YCMIOBMEM OKOHYATENbHOrO pacyeta npu noslydeHnm
noTpedbutenemMm BbIMOMHEHHOW WCMOMHUTENEM paboTbl, €CnM WMHOWM MNOopPSAaOoK
pacyeToB 3a MaTepuasi UCMOMHUTENA He NnpeayCMOTPEeH cornaweHnemM CTOPOH
(NMyHKT B pefakuun, BBeaeHHon B pfenctBne ¢ 21 pgekabps 1999 roga
denepanbHbiM 3aKkoHOM 0T 17 aekabpa 1999 rona N 212-93.

3. B cnyyasx, npeaycMOTPEHHbIX JOroBOPOM O BbINOSIHEHMM paboThbl, MaTepuarn
MOXeT 6bITb NpeaocTaBrieH UCMOoNHUTENeM noTpedutento B Kpeaur. Nocnenytollee
N3MEHEHME LieHbl NPeaOCTaBMEHHOIO B KpeaAUT MaTepuarna UCMONHUTENS He BreYeT
3a coboun nepepacyeTa (MNyHKT B pefakumi, BBeOeHHOW B gencteune ¢ 21 nekabps
1999 roga PenepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-93.

4. MaTepuan WUCNOMHUTENS W HeobxoAuMble AONA  BbINOMHEHUS pPaboThI
TEXHUYECKME CpencTBa, WHCTPYMEHTbI W Mpoyee [OOCTaBfATCA K  MeCTy
BbINOSTHEHUS PabOT UCNONMHUTENEM.

KommMmeHTapum K ctatbe 34

CtaTbs 35. BbinosiHeHne paboTbl U3 MaTtepuana (¢ BelbHo)
notpeoburtens

1. Ecnm paboTta BbINOMHAETCS MOMHOCTLID WM 4YacTUYHO M3 MaTtepuana (C
BELLBI) NOTPebUTENS, NCMOMNHUTENb OTBEYaET 3a COXPaHHOCTb 3TOro MaTtepuana
(BeLwwm) 1 NpaBuribHOE Ero UCNOosSib30BaHME.

NcnonHutens o0ba3aH:

npeaynpeantb NoTpebutens 0 HeENPUrogHOCTU UM HeaobpoKa4yeCTBEHHOCTU
nepegaHHoro noTpebutenem matepuana (Bewm);

npeactaBUTb OTYHET 00 n3pacxogosaHmmnM martepmara ”n BO3BpPaTUTb €ro
OCTaTOK.

B cnyyae nonHom vnn YacTuU4HOWM yTpaThbl (MOBpeXOeHus) MaTepuana (BeLwm),
MNPUHATOrO OT NOTpPebuTens, ncnosnHUTenb 06s3aH B TpeXOHEBHbLIN CPOK 3aMEHUTb
ero ogHOPOAHbIM MaTepuarnom (BeLlbi) aHarormyHoro Kadectsa U MO XenaHuto
noTpedbutens n3roToBUTbL n3genne 3 ogHOpPoaHOro Marepuana (Bewwm) B pasyMHbIn
CPOK, a Npu OTCYTCTBUN OOHOPOAHOro Matepuana (BeLum) aHanorm4Horo ka4yecTsa -
BO3MECTUTb MNOTPeOUTEN0 [OBYKPATHYKD LEHY YyTpadyeHHOro (MoBpeXaeHHOro)
MaTepuana (Bewwm), a Takke pacxofbl, MOHECEHHbIE NOTpebuTenem.
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2. UeHa yTpayeHHoro (noBpexmeHHoro) matepmana (Beww) onpegensiercs,
ncxoas U3 LeHbl Matepuana (Beww), cylecTBOBaBLLEN B TOM MeCTe, B KOTOPOM
TpeboBaHmne noTpedutena OOImKHO Bbifio ObiTh YAOBETBOPEHO MCMONHUTESNEM B
AeHb 006pOoBOSBHOIO YAOBNETBOPEHMS TAaKoro TpeboBaHMs Unu B €Hb BbIHECEHUS
cyoebHoro  pelweHusi, ecrnm  TpeboBaHMe  noTpebutens  4OOGPOBOSLHO
YO 0BMNETBOPEHO He BbISTO.

LleHa maTepuana (Beww), nepegaBaemMoro WMCMOMHUTENIO, ornpeaensieTcs B
A0roBope O BbIMOMHEHUN pPaboTbl UM B MHOM [OKYMEHTE (KBUTaHUWKW, 3aKase),
noATBeEPXOaloLWeEM ero 3aknoyeHne (absau, B pegakunn, BBEAEHHOM B AeNCTBUE C
21 pekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-
d3.

3. WcnonHutens ocBoboxgaeTca OT OTBETCTBEHHOCTU 3a MOSHYH WU
YacTUYHytO yTpaTy (noBpexaeHne) wmartepvana (Beww), MNPUHATOTO MM OT
notpebutens, ecnm noTpebutens npegynpexaeH wucnonHutenem o6 o0cobbix
CBOMCTBax mMatepvarna (BeL), KoTopble MOryT MoBrieYb 3a CODOM ero NOSHy UM
YacTUYHYIO yTpaTy (noBpexaeHue) nMbo ecrv ykasaHHble CBOMCTBa Martepuana
(Bewy) He mMormm ObITb ODHapyXeHbl NpW Hagnexalwen npuemMke UCMoSHUTenem
9TOro matepuana (Bewym) (NyHKT B pedakunmn, BBeaeHHoON B aencteune ¢ 21 nekabps
1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpa 1999 rona N 212-D3.

KommeHTapum k ctatbe 35

CtaTtbs 36. O683aHHOCTbL UCNONTHUTENA NH(pbOpMUpPOBaTL
notpedutensa o6 obcroaTenbcTBax, KOTOpPble MOTYT
NOBNUATbL Ha Ka4eCTBO BbINOJIHAEMOMN PaboThbI
(oka3biBaemMmou ycnyru) unum noeneyb 3a cobon
HEBO3MOXHOCTb €€ 3aBepLlUeHUs B CPOK

(HaMMeHOBaHWe B pefakuuun, BBedeHHoM B AencTtsue ¢ 21 gekabps 1999 roga
denepanbHbiM 3akoHoM OT 17 aekabpsa 1999 rona N 212-93

NcnonHutenb 06s13aH cBoeBPEMEHHO MHAOPMUPOBaTL NOTPEBUTENSA O TOM, YTO
cobnogeHe ykasaHum notpebutens u mHole OBCTOATENbCTBA, 3aBUCALIME OT
noTpebuTtens, MOryT CHM3UTb KayecTBO BbIMOMHSeMOM paboTbl (OKa3biBaeMom
yCcryrn) unm nosreydb 3a cobon HEBO3MOXHOCTb ee 3aBeplueHusi B cpok (absau B
pegakumn, BBeaeHHon B aAencteume ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHomM oT 17 gekabpsa 1999 roga N 212-P3.
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Ecrm notpebutenb, HecMOTpss Ha CBOeBpeMeHHoe W 06OoCHOBaHHOE
NHPOPMUPOBAHME UCMOSTHUTESNEM, B PA3yMHbIN CPOK HE 3aMEHUT HEMPUrogHbIN NN
He4obpoKavyeCTBEHHbIM MaTepuar, He U3MEHUT yKa3aHuUn O cnocobe BbINOSTHEHUS
paboTbl (OKasaHust ycrnyri) fiMbo He YCTPaHUT WMHbIX OBCTOATENLCTB, KOTOPbIE
MOMYT CHU3UTb Ka4yeCTBO BbIMOMHAEMON paboTbl (OKa3biBAaeMOW  YCriyru),
NCMNONHUTENb BNpaBe OTKa3aTbCsA OT UCMNOSITHEHWST A0roBOpa O BbIMOSHEHUN paboThbl
(okasaHuM ycnyr) u notpeboBaTb MOMHONO BO3MELLEHUS YObITKOB (4acTb B
penakuuu, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PegepasnbHbiM 3aKOHOM
o1 21 gekabpsa 2004 roga N 171-P3.

KommeHTapum k ctatbe 36

Ctatba 37. [Mopanok un ¢popmMbl onnaTtbl BbINOMHEHHON
paboTbl (OKazaHHOM yCIyrun)

(HaMmeHOBaHWe B pepakuun, BBegeHHoM B gencteume ¢ 9 sHeapsa 2005 roga
PenepanbHbiM_3akoHoM o1 21 gekabpsa 2004 roga N 171-93; gonornHeHo ¢ 9
aBrycta 2006 roga ®egepasnbHbiM 3akoHOM OT 27 mtonsa 2006 rona N 140-d3
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[MoTpebutens 0653aH oNnaTtuTb OKa3aHHble eMy YCryrM B Nopsgke U B CPOKW,
KOTOpble YCTaHOBSEHbl [JOroBOPOM C WUCMOMHUTENeM (4acTb B peaakuuwn,
BBeeHHoM B geuncteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
nekabpsa 2004 roga N 171-93.

[MoTpebutens o0b643aH onnaTuUTb BbINOSIHEHHYIO WCMOMHUTENEM B MOSIHOM
obbeme paboTy nocrne ee npuHATUSA notpedutenem. C cornacus notpedbutend
pabota MOXeT 6bITb onfiadeHa UM Npu 3akrYeHnn OoroBopa B MOSIHOM pasmepe
unn nytem BblgayuM aBaHca (abs3ay B pefakuuu, BBegeHHOW B geuncTteue ¢ 21
aexkabpsi 1999 rona PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93; B
penakuuu, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PegeparnbHbiM 3aKOHOM
ot 21 nekabpsa 2004 roga N 171-93.

Onnarta okasaHHbIX YCryr (BbIMOSHEHHbIX PaboT) NPoM3BOAUTCA NOCPEACTBOM
HaNMM4YHbIX MMM 6e3HanMyHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon degepaumm (4acTb OOMONHUTENBHO BKItodeHa ¢ 9 asrycTta 2006 roga
denepasnbHbiM 3akoHOM OT 27 mnona 2006 rona N 140-93).

[Mpn ncnonb3oBaHUM HanuM4HOW OPMbl pacyeToB onnarta TosBapoB (pabor,
ycnyr) notpebuteneMm npou3BoguUTCS B COOTBETCTBUMM C yKa3aHMEM npogasua
(MCnonmHUTENd) nyTemM BHECEHUA HaluyHbIX [OEHEeXHbIX CpeacTB npoaaBuy
(ucnonHuTento), Mbo B KpeauTHYIO opraHu3auuio, NMbo nnaTexxHoMy areHTy,
OCYLLECTBIIAIOWEMY OEATENbHOCTbL MO NpueMy nnartexen dmsamyeckux nuid, nmdo
6aHKOBCKOMY MNSiaTEXXHOMY areHTy (CybareHTy), OCyLLECTBNAOLWEMY AeATENbHOCTb
B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax M H6aHKOBCKOW AeATerlbHOCTW,
€CIIM MHOe He YCTaHOBIEeHO heaepanbHbIMM 3aKOHAMWU UM MHBIMWU HOPMATUBHbLIMMN
npasoBbIMN akTamn Poccunckon ®denepaumn. [llpn 3aTom obsasaTenbcTBa
notpebutena nepen npogasuoM (MCNONHUATENEM) Mo onfiate ToBapoB (pabor,
YCIyr) CYMTAKTCS UCMOSHEHHbIMU B pa3Mepe BHECEHHbIX AEHEeXHbIX CpeaCTB C
MOMEHTa BHECEHUS HalMYHbIX AEHEXHbIX CPeAcTB COOTBETCTBEHHO MpoaaBLy
(ucnonHuTento), Mbo B KPeauTHYIO opraHu3auuio, Nmbo nnaTexxHoMy areHTy,
OCYLLECTBIIAOWEMY OEATENbHOCTL MO npuemMy nnartexen msanmyeckux nud, nmdo
6aHKOBCKOMY MNSiaTEXXHOMY areHTy (CybareHTy), OCyLLECTBNAOLWEMY AeATENTbHOCTb
B COOTBETCTBMM C 3aKOHOOATENbCTBOM O GaHkax M BaHKOBCKOW OeATEeNlbHOCTU
(4acTb gononHUTEnNLHO BKIMtodeHa ¢ 9 aerycta 2006 roga PeneparnbHbiM_3aKOHOM
ot 27 niona 2006 roga N 140-93; B pegakumm, BBeAeHHOW B aencteue ¢ 1 sHBaps
2010 ropga ®enepanbHbiM 3akoHoMm OT 3 mioHa 2009 roga N 121-d3; gononHeHa ¢
29 ceHTa6psa 2011 roga PenepansHbiM 3akoHOM OT 27 noHa 2011 roga N 162-93.

KommeHTapum k ctatbe 37

CtaTtbsa 38. [lpaBuna 6bLITOBOro U NHbLIX BUAOB
obocnyXxuBaHua notpedurtenen

(cTaTbsa yTpatuna cuny ¢ 12 gekabpsa 2007 ropga - PepneparnbHblil 3aKOH OT 25
okTa6pa 2007 rona N 234-®3 - cM. NpeabIayLLy0 pefaKLmio)
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KoMmmeHTapum K ctatbe 38

Ctatba 39. PerynupoBaHue oka3zaHUA oTAoenNbHbIX BUAOB
ycnyr

[MocneacTeusa HapyLeHus1 YCrioBUIM OOroBOpoB 006 OKa3aHUWM OTAeSbHbIX BUOOB
yCryr, ecfin Takme OOroBopbl MO CBOEMY XapakTepy He noanagarT nog gencTeune
HaCTOSILLEN MaBbl, ONPeaensoTCsa 3aKOHOM.

KoMmmMmeHTapun Kk ctatbe 39

Ctatbsa 39_1. [MpaBuna okasaHus oTAesbHbIX BUAOB YyCNyr,
BbIMOJIHEHMA OTAESNIbHLIX BUAOB pabdboT notpedutenam

[MpaBuna okasaHus OTAENbHbIX BUOOB YCIyr, BbINOSIHEHUSA OTAENbHbLIX BUAOB
paboT noTpebutensm  ycTaHaBnmBawTcsa  [lpaButensctBoM  Poccumnckom
denepaumn.

(Ctatba pononHuTenbHO BkMtodeHa ¢ 1 aerycta 2011 roga PenepanbHbiM
3akoHom ot 18 utons 2011 roga N 242-93)

KommeHTapumn Kk ctatbe 39 1

'naBa IV. TlocypapcTBeHHasa n oboLwecTBeHHas
3awuTa npaB notpedbutenen (ctatou 40-46)

Ctatbna 40. DegepanbHbIV rocyaapCTBEHHbIU HAA30p B
obnacTtu 3awWunTbI NpaB noTpebutenen

1. ®depepanbHbll  rOCYAApPCTBEHHbIN Hag3op B obractu  3aumTbl  Npas
notpebutenen oOcCyLecTBAseTCcs YMNOfIHOMOYEHHbIM  defeparbHbIM - OpraHoM
NCNONHUTENBHOW BriacTu (ganee - opraH rocya4apCTBEHHOro Haa3opa) B Nopsigke,
ycTaHoBJieHHOM [lpaButenscTtBom Poccumnckon ®enepavumn.

2. ®depepanbHbll  roCydapCTBEHHbIN Hag3op B obracTu  3aumTbl  NpaB
notpebutenen Bkro4vaeT B cebs:
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1) opraHmMsauuilo W npoBefeHMEe MNPOBEPOK COBMOOEHUS U3FOTOBUTENSAMMU
(vcnonHuTenamu,  npogasuamMu,  YNOMHOMOYEHHLIMW  OpraHuM3auusMuM  Unu
YMNOSTHOMOYEHHBIMM  MHOMBMAYAlNbHBIMU  NPEeANPUHUMATENSaMK,  UMMopTEpPamMm)
TpeboBaHWA, YCTaAHOBSIEHHbIX MeXayHapoaHbIMW  AoroBopamn  Poccuinckonm
depepauun, HaCTOALMM 3aKOHOM, ApPYrMMu dpefeparnbHbIMUM 3aKOHaMU Y MHBIMU
HOpMaTMBHbIMK MpaBoBbiMM akTamu Poccuinckon ®epepauvun, perynmpyroLmmm
OTHOLWEHNA B obracTm 3awmTbl nNpaB notpedbutenen (panee - obssarernbHble
TpeboBaHusl), NpeanucaHnin 4OIMKHOCTHBIX NL, OpraHa rocygapCTBEHHOro Haa30pa;

2) opraHu3auuio 1 NpoBedeHne NpoBEPOK COOTBETCTBUSA TOBApPOB (paboT, ycnyr)
obasatenbHbiM TpeboBaHusiM, obecneymBaroLymMm 6Ge3onacHOCTbL ToBapoB (paborT,
ycrnyr) 4N XU3HM U 300pOBbS  NOTpebutenen, OKpyxawwen cpeabl,
npegynpexngeHne LOENCTBUA, BBOAAWMX noTpebutenen B 3abnyxoeHue, W
nNpeaoTBpaLLeHne NpUYMHEHU Bpeaa MMYLLECTBY NoTpebutenen, ycTaHOBEHHbIM
B COOTBETCTBMM C MexgyHapogHbiMu poroBopamu Poccunckon dPenepauum,
degepanbHbIMU - 3aKOHaMWU U MHbIMM -~ HOPMaTUBHBIMW  MPaBOBbIMU ~ aKTaMu
Poccuinckon denepauuu;

3) NpMMeHeHne B nopsagke, YyCTaHOBMEHHOM 3akoHodaTeNbCTBOM Poccuirckon
denepaumnn, Mep npeceyeHns HapylleHun obsisaTernbHbiX TpeboBaHuK, Bblaadvy
npeanucaHnin o NpekpalleHnM HapyLlleHUn npaB notpedutenen, o npekpaileHum
HapyLleHnn obs3aTenbHbIX TpeboBaHun, 06 yCTpaHEHUN BbISBIIEHHbIX HapyLLEHWI
oba3atenbHbIX TpeboBaHn, NpUBeYeHne K OTBETCTBEHHOCTM UL, COBEPLLMBLLINX
Takne HapyLleHus;

4) cucTematmyeckoe HabnogeHne 3a UcnofnHeHeM  obs3aTenbHbIX
TpeboBaHWA, aHann3 1 NPOrHO3MPOBAHNE COCTOSAHUSI UCMONTHEHNS 00sA3aTenbHbIX
TpeboBaHU NPY OCYLLECTBIIEHUN U3rOTOBUTENAMWN (MCNOMHUTENSIMX, NPOAaBLLaMu,
YMOSTHOMOYEHHbIMX OpPraHu3auusaMn UM YyNOrHOMOYEHHBIMU  MHAMBUAYANbHBIMU
npeanpyHUMaTensaMmn, UMNopTepammn) CBOEN AesATENbHOCTY;

5) cTaTucTudeckoe HabnogeHne B obnacTu obecneyvyeHus 3awmTbl Npas
notpebutenen, y4eT M aHanm3 criydaeB MPUYMHEHUA Bpeda XWU3HU U 300POBbHO
noTpebuTtenen, okpyxarwwen cpege u nMmywecTBy notpeburenen, CBA3aHHOMO C
npnobpeTeHnemM M UCMOMb3OBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTKamw,
onacHblx ToBapoB (pabot, ycnyr) fmMbo C npegocTaBneHMeM noTpedbutensm
HEeCBOEBPEMEHHOW, HEMOSHOW, HeOOCTOBEPHOM W BBOASWEN B 3abnyxaeHue
NHcopmaumm o ToBapax (pabotax, ycnyrax);

(MognyHKT B pefakuuu, BBedeHHoM B pgencteue ¢ 25 moHsa 2012 ropa
dPenepanbHbIM 3akoHOM OT 25 noHa 2012 roga N 93-93.

6) exerogHoe npoBefeHMe aHanM3a 1 OLUeHKM adeKTMBHOCTU dheaeparibHOro
rocyaapcTBEHHOro Hag3opa B 001acTu 3awmThbl NpaB noTpedutenen;
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7) exerogHyto MNOAFOTOBKY HA OCHOBaHWMM pPe3ynbTaToB OEeATENbHOCTMH,
npegycMOTPeHHOM nognyHkTammn 1-6  HacToAwero rMyHKTa, rocy4apCTBEHHbIX
AOKNagoB O 3awmTe npaB notpebutenen B Poccuickon depepaumm B nopsigke,
ycTaHoBJieHHOM [lpaButenscTtBom Poccumnckon denepavumn.

3. K OTHOweHuaM, cCcBSi3aHHBIM C  OCYLIECTBIieHMEeM  doefeparbHOoro
rocydapCTBEHHOro Hagsopa B obnactM  3awmTbl  npaB  noTpedutenen,
opraHu3auven n npoBefeHMEM TMPOBEPOK WU3roToBUTENEn (MCMNOnHUTENEN,
npoaasLoB, YMNOSMHOMOYEHHbIX opraHu3auun nnm YMNOSMHOMOYEHHbIX
NHAVBUAYaNbHbIX NpegnpuHUMaTenen, MMNOpPTEPOB), MPUMEHSKOTCS MONOXEHUS
PenepanbHoro 3akoHa oT 26 aekabps 2008 roga N 294-903 "O 3aumre npas
PUOVMECKUX JIULL U MHOMBUAVAlNbHbLIX NpeanpuHUMaTenen npu_OCYLLECTBIEHUN
rocyJapCTBEHHOIo KOHTpons (Hag3opa) U MyHULMNanbHOro KoHTpons".

3 1. Tlpn ocywecTBrneHnn denepansHOro rocygapCTBEHHOrO Haasopa B
obractTm 3awmTbl npaB noTpebuTenen opraHoM rocygapCTBEHHOrO Haa3opa
NPOBOAATCA KOHTPOSbHblE 3aKyrnku B Mopsigke, ycTaHoBrieHHOM PenepanbHbiM
3akoHoM oT 26 aekabps 2008 roga N 294-93 "O 3awmTe npaB HPUANYECKMX JINLL U
neamemayanbHbIX NpeanpuHUMaTtenen  Npu  OCYLIECTBIEHUN rocyaapCTBEHHOrO
KOHTpons (Haa3opa) U MyHULLMNAanbHOro KoHTpons".

KoHTpornbHas 3akynka ToBapoB (paboT, ycnyr) MoXeT 6biTb NpoBeAeHa opraHoM
rocyqapCTBEHHOro Hajs3opa He3aMeanMTernbHO C OAHOBPEMEHHbIM U3BELLEHUEM
opraHa npokypaTypsbl.

(MyHKT gononHuTensHO BkModeH ¢ 29 anpena 2018 roga PeneparnbHbiv
3akoHoM oT 18 anpena 2018 rona N 81-93)

4. [O/mKHOCTHbIE nMua opraHa roCygapCTBEHHOrO Hagsopa B Mopsake,
YCTaHOBJIEHHOM 3aKoHogartennbcTBoM Poccunckon degepaunm, UMeroT npaso:

1) 3anpawmBaTb M MNoflydaTb Ha OCHOBAHUM MOTUBUPOBAHHLIX MUCbMEHHbIX
3anpocoB  OT  OpraHoB  rOCYAapCTBEHHOM  BfilaCTW, OpraHoOB  MECTHOro
camoynpaBrieHNs, OBLLUECTBEHHbLIX OpraHuM3auun, M3rotoButTenen (UCnonHUTeEnen,
npoaaBLOB, YMOSTHOMOYEHHbIX opraHmsauun nnn YMNOSTHOMOYEHHbIX
nHavBUAYaneHbIX nNpegnpuHuMarenen, NMNopTepoB) MHAOPMALMIO U OOKYMEHTbI
Nno Bornpocam 3almTbl Npae notTpeburenen;

2) 6ecnpenaTCTBEHHO MO NnpeabsBNeHUN CIy»KeOHOro yaoCTOBEPEHUS U KOMUK
npykasa (pacnopsbkeHus) pykoBoauTeNnd (3aMecTUTENs PyKOBOAWUTENHA) opraHa
rocyqapCTBEHHOr0 Haj3opa O HasHa4yeHUW MPOBEPKU MOoceLlaTb TeppuTopuio,
30aHus,  MNOMELLUEHMS U COOPYXEHUS,,  UCMOMb3yeMble  U3roTOBUTESEM
(McnonHuTenewm, npoaasLoM, YNOSTHOMOYEHHOM opraHusauuen nnm
YMNOSIHOMOYEHHbIM ~ UHAMBUAYArNbHBIM  NpeanpuHUMaTenieM, UMMIOPTEPOM) MpU
OCYLLECTBIMEHUN CBOEN OEATENbHOCTW, B UenaxX MNpoBefeHUs MepOonpuaTuiA no
KOHTpPOIHO;
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3) npoBoautb oTBOp nNpob6 n obpas3uoB TOBAPOB, NpefHa3HAYEHHbIX AN
peanusauun 1 peanusyemblx NoTpebuTenam, And NnpoBe4eHUST X UCCReaOoBaHNN,
NCNbITAHWNA;

4) BblgaBaTb M3roTOBUTENAM (MCMOMHUTENAM, npogasLlam, YNOSTHOMOYEHHbIM
opraHuM3auusM WM - YNofIHOMOYEHHbLIM  MHAUBUAOYANbHLIM  NpeanpuHUMaTensam,
nMvnopTepam) npeanucaHnst O NpekpalleHUn HapylleHur npasB notpebutenen, o
npekpaweHm  HapyweHun obsasaTenbHblX  TpeboBaHuin, 06  ycTpaHeHun
BbIFABMEHHbIX HapyLLEHWIN 065a3aTenbHbIX TpeboBaHMin, O NPOBEAEHNN MEPONPUSTUIA
no obecnevyeHno nNpeaoTBpaLUEHNa Bpeda XU3HKW, 340POBbHD N UMYLLECTBY
noTpebuTenen, oKpyatoLLen cpeae;

5) cocTaBnATb MPOTOKONbl 06 aAMMHUCTPATMBHLIX MPaBOHAPYLUEHUAX B
obrnactm 3awmTbl npaB noTpebutenen, paccmatpmBatb gena 06 yKasaHHbIX
aOMVHUCTPATUBHBIX MPaBOHAPYLLEHUAX U NPUHMMATb Mepbl MO NpenoTBpaLLEHUIO
TaKNX HapyLLEeHWI;

6) HanpaBnsATb B YMNOMHOMOYEHHbIe OpraHbl MaTtepuanbl, CBsi3aHHble C
HapylleHusIMKn  00si3aTenbHbIX TpeboBaHWMK, AN pelleHnss BOMPOCOB O
BO30Y»KOEHUN YronoBHbIX Aen No Npu3Hakam NpecTynieHui;

7) obpalatbCs B cyq C 3asBfIEHMSIMU B 3aLMTy nNpaB noTpedutenemn, 3aKkOHHbIX
NHTEPECOB HEOMNPederieHHOro Kpyra noTpebutenen, a Takke C 3asiBNEeHUsIMU O
MMKBMOALUMM  M3rOTOBUTENSA  (MCNOMHWTENS, npodaBua,  YNofIHOMOYEHHOM
opraHusauuu, umnoprtepa) nMbo O npekpalleHUn OeAaTenbHOCTU UHOVMBUAOYANbHOro
npeanpuHumaTtens (YNnosIHOMOYEHHOro WHOMBUAOYaNbHOrO npeanpuHMMarens) 3a
HeogHoOKpaTHoe (4Ba u Gonee pasa B Te4YeHMe OL4HOrO KarneHgapHoro roga) wunu
rpyboe (noBnekwiee CMepTb UMM MaccoBble 3aboneBaHud, OTpaBrieHUs1 Noaen)
HapyLLeHne npas noTpeburtenen.

5. OpraH rocygapCTBEHHOIO Hag30pa MOXET ObITb NPUBIIEYEH CYAOM K y4aCTUIO
B Aene nmmbo BnpaBe BCTynaTb B A4S0 N0 CBOEW UHULMATMBE UMK NO MHULMATUBE
1L, y4acTBYIOWMX B ferie, ANd Oadn 3aKkroyeHns Mo ey B Luensx 3awmTbl npas
notpebutenen B Nopsiake, YCTAHOBIIEHHOM 3aKoHo4aTeNbCTBOM Poccumnckom
depepaumn.

5_1. Npennucanuve, BblgaHHOE MpU OCYLLECTBIEHUN rOCYAapCTBEHHOro Haa3opa
B 06nacTu 3awmTbl NpaB NoTpebuTtenen, MoXeT OblTb 06XXanoBaHO B apbUTpaxkHbIN
Cy[ B TeYeHune Tpex MecCsLEB CO OHs ero Bolaavn. B cnyyae npuHATUS 3aaBneHus
o6 o0b6xanoBaHun 3TOro npeanucaHns K NPOU3BOLACTBY apbuTpaxHoOro cyaa
NCMOSIHEHME 3TOro NpeanuCcaHns MNpUOoCTaHaBMBAETCA [0 [OHS  BCTYMNEeHUs
peLleHnsa apOuTpakHOro cya B 3aKOHHYHO CUny.

(MyHkT gononHuTensHo BkrtodeH ¢ 1 uong 2014 roga PeneparnbHbiM_3aKOHOM
o1 21 gekabpsa 2013 roga N 363-93)
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6. OpraH rocygapCTBEHHOrO Haj3opa BnpaBe [[aBaTb pPa3bACHEHUA MO
BOMpOCaM TMPUMEHEHMSI 3aKOHOB W WHbIX HOPMAaTMBHLIX MPaBOBbIX aKTOB
Poccuinckon depepaumun, perynmpyolmx OTHOLWEHMSt B obBrnacTu 3awmTbl npas
notpebutenen.

7. TocynapCTBEHHbI Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHUAM
6e3onacHOCTK, YCTAHOBMEHHLIM TEXHUYECKUMWU perflaMeHTamMu, OCYLUEeCTBIISAETCH
TaKXXe YrNOSfIHOMOYEHHbIMUN doeaeparbHbiMM OpraHamn UCMONHUTESNTbHOW BracTu B
COOTBETCTBUM C 3akoHopaTenoctBoM Poccunckon Pegepaumm O TEXHUHECKOM
perynupoBaHun.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YNOSIHOMOYEHHbIMU
denepanbHbIMU  OpraHaMmm UCMNOSIHUTENBHOW BracTW, yKa3aHHbIMW B MNyHKTE 7
HacTosILLEN CcTaTbW, OCYLIECTBMSET opMupoBaHMe W BeOeHWe OTKPbITOro u
00LLEOCTYMHOMO rocy4apCTBEHHOrO MHAOPMALMOHHOIO pecypca B obracTu
3aWwmThl NpaB noTpedbutenen, kadectsa n 6esonacHocTK ToBapoB (paboT, ycnyr) B
nopsagke, yctaHosrieHHoM [paBuTtensctBom Poccuinckon ®epepaumn.

(MyHKT gononHUTENBLHO BKIoYEH ¢ 25 uioHa 2012 roga PegepasnbHbiM 3aKOHOM
o1 25 uioHa 2012 roga N 93-3)

(Ctatba B pepakuuv, BBegeHHonm B pgenctBne ¢ 1 asrycta 2011 roga
denepasnbHbiM 3akoHoM 0T 18 mnona 2011 rona N 242-93.

KommeHTapum k ctatbe 40

CtaTtbs 41. O6583aHHOCTb U3rotoBuTens (MCNONMHUTENA,
npopgasua, ynonHOMO4YeHHOW opraHu3aumm unu
YyNONHOMO4YEHHOro MHAMBUAYaribHOro npeanpuHMMarTens,
uMnopTepa) no npeaocTaBrieHNIO MH(popMaLnn opraHy
rocyfgapcTBeHHOro Hap3opa

N3roToButenb (MCNonHUTENb, NPoAaBeL, YNONMHOMOYEHHad opraHu3auus unm
YMNOSIHOMOYEHHbIN  UHAMBMAYANbHLIA  NpegnpuHuMartens,  uMnoptep)  no
TpeboBaHWO opraHa rocygapCTBEHHOro Haa3opa, ero OOSMKHOCTHbIX vy o6s3aH
NpedocTaBUTb B YCTAHOBMEHHbIN MMM CPOK  [OCTOBEPHble  CBeAEeHWus,
OOKYMEHTaumuio, OObSACHEHWS B MUCbMEHHOW U (UrK) YCTHOW (POpME U UHYHO
nHdopMaL Mo, HeobxoauMMyo ONs OCYLUECTBEHUS OpraHoOM rocyaapCTBEHHOMO
Hags3opa W €ero  OOIPKHOCTHbIMM -+ fiMLaMuM NOSIHOMOYUK,  YCTAHOBJIIEHHbIX
3aKkoHopatenscTBoM Poccunrckon degepavmn.

(Ctatba B pepakuuu, BBedeHHon B pgenctBne ¢ 1 asrycta 2011 roga
dPenepanbHbiM 3akoHoM oT 18 uonsa 2011 roga N 242-93.
KommeHTapum k ctatbe 41

Ctatbs 42. lNonHomMmouna PenepanbHbLIX OpraHoB
UCMNONTHUTENbHOU BracTu (MX TeppuUTopmaribHbIX OpraHoB),
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OCYLLUEeCTBIIAIOWMUX KOHTPOSIb 3a KA4eCTBOM U
Ge3onacHoCTbLIO TOBapoB (padoT, ycnyr) (yTpaTtuna cuny ¢
9 auBapsa 2005 ropa)

(cTatbs yTpatuna cuny ¢ 9 anBaps 2005 roga -PegepanbHbiv 3aKoH oT 21 aekabps
2004 roga N 171-93. - CM. npegblAyLyio peaakLmIo)

KommeHTapum Kk ctatbe 42

Ctatbsa 42_1. MonHOMOYMSA BbICLUMX UCMOJTHUTESIbHbIX
OpraHoB rocyaapCcTBeHHOMN BflacTn CyOHLEKTOB
Poccunckon Pepgepayumn B obnactu 3awmtbl npas
notpeburtenen

BbicLMM UCNONHUTENBHLIA OpraH rocya4apCTBEHHOM BriacTu COOTBETCTBYHOLLErO
cybbekta Poccuickon depepaumm OCyLLECTBNSET MEPONpUATUS MO peanusauumu,
obecnevyeHnio 1 3aumte npaB notpedburtenen n B npegeniax CBOUX MOSIHOMOYUN
NPUHUMAaET onpeaeneHHble Mepbl (CTaTbA OOMONMHUTENBHO BKIKOYeHa ¢ 9 siHBaps
2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93).

KommeHTapumn k ctatbe 42_1

Ctatba 42_2. [lepepaya ocywecTBNEeHUSA NOJTHOMOYUN
opraHa rocygapCcTBeHHOro Hagsopa opraHam
MCNOJIHUTESIbHOMU BNacTuU cyobeKkToB Poccumckomn
dPepepauun

[MorHOMOYMS oOpraHa TrocygapCTBEHHONO Hadsopa MO OCYLWECTBEHUIO
denepanbHOro  rocya4apCTBEHHOro  Hag3opa B obracTu  3awmThbl  npas
notpebutenen  MorytT  nepedaBaTbCA  ONId  OCYLWIECTBIIEHUA  opraHam
NCMNONHUTENBHON BrlacTn cydbekToB Poccunckon depepaumm nocTaHOBIEHUSIMA
[paButenbctBa Poccumnckon dPepepaumm B Mopsake,  YCTaHOBIIEHHOM
denepanbHbiM 3akoHOM OT 6 okTA0psa 1999 roga N 184-d3 "O6 obumx npuHLMNax
opraHusaumu 3akoHoaaTternbHbIX (MpeaCcTaBUTENbHbIX) Y UCNOMHUTESbHbLIX OpPraHoB
rocyaapcTBeHHOM BracTu cydbekToB Poccurickon Peaoepaumn”.

(Ctatba pgononHuTenbHo BktodeHa ¢ 24 wona 2015 roga PeneparnbHbiM
3akoHom oT 13 uona 2015 roga N 233-93)

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB
noTpeburteneun, yctaHOBJIEHHbIX 3aKOHAMU U UHbIMU
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HOpPMaTMBHbLIMM NPaBOBbIMU akKTaMu Poccumnckon
dPepgepauun

3a HapyweHue npaB noTpedutenen, YCTAHOBIIEHHbIX 3aKOHAMWU W  WHbIMU
HOpMaTMBHbIMM  NpaBoBbIMW  akTamu Poccuinckon degepauun, npogasew,
(McnonHuTenb, N3roTOBUTESb, YMNOSIHOMOYEHHas opraHusaums nnm
YMNOTHOMOYEHHbIN  MHOMBMAYANbHBIN - NpegnpuHuMaTernb, UMMMNopTep) Hecet
aOMVHUCTPATUBHYIO, YIOMIOBHYIO WM TPaXdaHCKO-NpaBoOBYK OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKkoHogaTtenbcTBoM Poccuinckon degepaumm (ctatbss B
penakuuu, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PegepasnbHbiM 3aKOHOM
ot 21 nekabps 2004 roga N 171-93.

KommeHTapun K ctatbe 43

CtaTtbs 44. OcywecTBneHue 3aWnThbl NpaB NoTpedbuTtenen
opraHamMmm MecTHOro camoyrnpaBJieHUs

B uenax 3saumtbl npaB notpebutenen Ha TepputTopuM  MyHULMMNANbHOIO
obpasoBaHMsa opraHbl MECTHOIO camoyrpaBfieHus BripaBse:

paccMaTpuBaTtb Xanobbl notpebutenen, KOHCYNbTUpOBaTb WMX MO BOMNpocam
3awmThl NpaB noTpebutenen;

obpawatbCcs B cyabl B 3awmTy npaB notpebutenen (HeonpeaeneHHoro Kpyra
notpeburenen).

Mpn BbIABNEHUM no xanobe noTpebutena ToBapoB (pabot, ycnyr)
HeHagnexallero Ka4ecTBa, a Takxke OnacHbIX AN XU3HW, 300POBbS, UMYyLLECTBA
noTpebutenen N okpyxawlen cpedbl HesameanmTenbHo wu3BewaTb 06 3ToM
deeparnbHble opraHbl MCNOSTHUTENBHOM BRAacTW, OCYLLECTBASOWLME KOHTPOSb 3a
KayecTBOM K 6e3onacHOCTLIO TOBapoB (paboT, ycryr).

[Mprem *anob notpedutenen MOXET OCYLLECTBIIATLCA yepes
MHOIOOyHKLMOHamNbHblEe  LIEeHTPbl  NPefoCTaBfeHNs  roCygapCTBEHHbIX U
MYHULMNAnNbHbIX YCIyT.

(YacTb pgononHutenbHO BKMtodeHa ¢ 1 saHBaps 2013 roga PeneparnbHbIM
3akoHoM ot 28 uong 2012 roga N 133-93)

(Ctatba B pepakuun, BBegeHHoM B pgenctBne ¢ 1 saHBapa 2005 ropa
denepasnbHbiM 3akoHOM OT 22 asrycta 2004 roga N 122-93

KommeHTapui Kk ctatbe 44

CtaTtbsa 45. [IpaBa o0LWeCcTBEeHHbLIX 00 beANHEHNNA
noTtpedutenemn (Mx accoymauuun, COr30B)

1. TlpaxgaHe BnpaBe o06bEOAUHATHLCS Ha [O0OPOBOMBHOM OCHOBE B
obLecTBEHHbIE 00beAnHEHNsT noTpebutenen (UX accouunaumm, coksbl), KOTopble
OCYLLUECTBIIAIOT CBOK [LEATENbHOCTb B COOTBETCTBUM C YyCTaBaMWM YKas3aHHbIX
obbeanHeHnn (MX accouunauui, COK30B) U 3akoHogaTenbCTBOM Poccumrckon
denepaumn.
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2. O6bwecTBeHHbIe 0O6beaMHEHNA NoTpebuTenen (Mx accoumralmm, cotosbl) Ans
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lienein Bnpase:

y4yacTBoOBaTb B pa3paboTke obdAsaTesibHbIX TpeboBaHMK K ToBapam (paboTam,
ycryram), a Takke MNPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB
Poccuinckon depepaumu, perynmpyolmx OTHOLWEHMSt B obBrnacTu 3awmTbl npas
norpeburenen;

NPOBOOMTbL HE3aBUCUMMYIKO JKCMepTudy kKadyectBa, 6e3onacHOCTM TOBapOB
(paboT, ycnyr), a Takxe COOTBETCTBUSA NOTPEBUTENLCKMX CBOMCTB TOBApOB (pabor,
ycnyr) 3asiBfieHHOM npogasuamMn (M3roToBUTENAMU, UCNOSNTHUTENSIMI) nHGOPMaLLUK
O HUX;

OCYLLECTBIMATb  OOLUECTBEHHbIN  KOHTPOSb  3a  cobniogeHnem  npas
notpebutenen M HanpaBnaATb B OpraH rocygapCTBEHHONO Hagsopa M opraHbl
MECTHOro camoyrnpaBsfieHna  MHOpMaUMIO O akTax HapylweHun npas
notpebuTtenen ana npoBegeHust NPoBepPKU 3TUX )aKTOB U NPUHATUS B Crlydae KX
NoATBEPXKOEHMS MeP MO NPeceYvYeHno HapyLeHUn npae NoTpebuTtenen B npegenax
MNOSIHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B MNPOBEAEHUM IKCNEpTU3 Mo
rakTam HapyLLeHU npaB noTpedbutenen B CBA3M C oOpaLLeHNs MU NoTpebuTtenen.
[Mpn oCyLleCTBNEHNM OOLLUECTBEHHOrO KOHTPONs oO6LecTBeHHble 00beaANHEHUS
notpebutenen (Mx accouuraumm, cosbl) He BrnpaBe TpeboBaTb OT U3rOTOBUTENEN
(ncnonHuTenen, NPoaaBLOB, YNOSTHOMOYEHHbLIX OpraHn3aLun UM ynosIHOMOYEHHbIX
nHAMBUAYanNbHbIX NpegnpyHMMarenen, UMNopTepoB) NpeacTaBneHne 4OKYMEHTOB
(BbINONHEHWE OencTBUN), 00A3aHHOCTb NPeACcTaBeHns (BbIMOSTHEHMS) KOTOPbIX MO
TpeboBaHMO MOTPedUTeNa He YycTaHoBfieHa 3akoHoM (ab3ay B pegakuuum,
BBegeHHou B fgencteue ¢ 1 asrycta 2011 roga PenepasnbHbiM 3aKkoHOM OT 18 mond
2011 roga N 242-93;

pacrnpocTpaHATb MHGOPMaUMIO O npaBax noTpebutenen m o HeobXoonMbIX
OENCTBUAX MO 3almTe 3TUX NpaB, O pesyfibTaTaX CpaBHUTENMbHLIX UCCreaoBaHNM
KadecTBa ToBapoB (paboT, ycnyr), a Takxke WHyto MHdOopMauuio, Kotopas byaet
cnocobcTBOBaTb peanu3auunm npaB W  3aKOHHbIX WHTEPEecOoB MoTpebuTtenen.
[yGrnnkyemble 06 LLECTBEHHBLIMN 06 beaANHEHNSIMN notpeburtenen (X
accoumaumnamu, corsammn) pesynbTaTbl CpaBHUTENMbHBLIX UCCNEAOBaHUA KavyecTBa
TOBapoB (paboT, ycrnyr) He ABMAITCSA peKiamMon;

BHOCUTb B bedeparnbHble OpraHbl MCMOSHUTESIbHOM BriacTu, OpraHuMsauuu
NPeasIoKEHNST O MPUHATUX Mep MO NOBbLILWEHUIO KayecTBa ToBapoB (paboT, ycnyr),
MO NPUOCTaAHOBIEHMIO NPON3BOACTBA U peanusaumm ToBapoB (BbINOSIHEHMST paboT,
OoKasaHusa ycnyr), No OT3blBYy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycrnyr), He
COOTBETCTBYHOLMX NPeABABNSEMbIM K HUM N YCTAHOBMEHHbLIM 3aKOHOAATENTbCTBOM
Poccuinckon depepaumm O TEXHUYECKOM  perynmpoBaHunM  0b6s3aTerbHbIM
TpeboBaHusM;
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BHOCUTb B OpraHbl MPOKypaTypbl U dedeparibHble opraHbl UCMNOSTHUTENTbHOW
BflaCTU mMartepuanbl O MPUBIIEYEHUN K OTBETCTBEHHOCTU JNL, OCYLLECTBIIAKOLLMX
NPOM3BOACTBO M peanu3auunio ToBapoB (BbIMOSHEHNE paboT, okasaHue YCnyr), He
COOTBETCTBYHOLMX NpeabsBrseMbiM K HAM 0ba3aTenbHbIM TpeboBaHMAM, a Takxe
Hapylwalwmx npasa noTpebutenen, YCTaHOBSIEHHbIE 3aKOHaMW W UHbIMU
HOpPMaTMBHbBIMU NMpPaBoBbIMKY akTamu Poccuinckon ®enepaumu;

obpawartbCss B opraHbl MNpPOKypaTypbl C npocbbamn NPUHECTU MNPOTECTbI O
NPU3HaAHUN HEeOEeNCTBUTESIbHBIMU aKTOB doefieparibHbIX OPraHoOB MCMOSHUTESNbHON
BNacTW, aKTOB OPraHoOB WCMONMHUTENbHOM Bnactn cybbekToB Poccunckom
degepaunmmnm M aKTOB OpraHOB MECTHOrO CaMoyrnpaBSieHUsA, MpoTUBOpeYaLLmX
3aKOHaM W WHbIM  PEerynupyrowMM  OTHOLLIEHWSs B obnactm 3awmTbl  npas
noTpebutenen HopmaTUBHBLIM NPaBoBbIM akTam Poccuimnckon denepaumm;

obpalatbCs B CyAbl C 3asBlIEHNAMUN B 3aLUMTY NpaB noTpebutenemn n 3aKkOHHbIX
NHTEPECOB OTAESNbHbIX NoTpebutenen (rpynnbl NoTpebutenen, HeonpeneneHHoro
Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCyQapCTBEHHONO Hags3opa B
dhopMMPOBaHUN OTKPLITbIX U 0BLLEAOCTYMHbLIX FOCYAaPCTBEHHBIX MHGOPMAaLMOHHBIX
pecypcoB B obnactm s3awmTbl NpaB notpebutenen, kadectsa M 6e3onacHoOCTH
TOBapoB (paboT, ycnyr).

(AG3ay, pononHuTenbHo BKMtodeH ¢ 1 aerycta 2011 roga PeneparnbHbiM
3akoHom oT 18 utonsg 2011 roga N 242-93; B pegakunn, BBEAEHHON B AENCTBMUE C
25 noHa 2012 roga PepepanbHbiM 3akoHOM 0T 25 nioHa 2012 roga N 93-93.

(Ctatba B pepakuun, BBefeHHOM B pgenctBne ¢ 9 saHeapa 2005 roga
denepanbHbiM 3aKkoHOM OT 21 aekabpsa 2004 roga N 171-93
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CtaTtbs 46. 3awmTa npaB U 3aKOHHbLIX NUHTEPEeCoB
HeonpeaesrieHHOro Kpyra notpeburenen
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OpraH rocygapCTBEHHONO Haa3opa, oOpraHbl MECTHOro  camoynpasrieHus,
obLecTBeHHble 0b6begnHeHUs1 noTpedbutenen (Mx accoumauun, cok3bl) BrpasBe
NpeabaBnsATb WUCKM B Cyabl O MNpPeKpalleHnM MpOTMBOMNPaBHbIX OENCTBUN
N3roToBuUTENS (MCMONMHUTENSA, npoAdaBua, YNOSIHOMOYEHHOW oOpraHu3auun unm
YMNOSTHOMOYEHHOrO NHAMBUAYANbHOro NpegnpuHuMaTens, MUMnopTepa) B OTHOLLEHUM
HeornpeaeneHHoro kKpyra notpebutenen (4acTb B pedakuun, BBEOEHHOW B
nencteue ¢ 1 aerycta 2011 roga ®egepansHeiM 3akoHoM oT 18 mnonga 2011 roga N
242-93.

[py yooBneTBOPEHUN TaKoro ncka cyq 06sa3biBaeT NpaBoHAPYLUMTENS 4OBECTU
B YCTaHOBIEHHbI CYAOM CPOK Yepe3 cpeacTBa MaccoBOW MHGOPMaL MK UK UHBIM
cnocobom Ao cBegeHus noTpebutenen pelleHne cyaa.

BcTynuBwee B 3aKOHHYyO cuny pelwleHve cyda O nNpu3HaHuM OenCTBUU
N3rotToBUTENs (MCNOMHUTENHA, npodasBua, YMNOMHOMOYEHHOW oOpraHuv3auuM wunm
YrNOrMHOMOY€EHHOTO NHAVBUAOYarnbLHOro npegnpuHUMmaTens, nvnopTepa)
NPOTMBOMPAaBHbIMW B  OTHOLUEHUWW HeonpederieHHoro Kpyra notpebutenen
obaszatenbHO AN cyada, paccMaTtpuBaroLero UCK notpeburens o 3awmTe ero npas,
BO3HUKLLMX BCMNEACTBME HACTYMMEHUA paxgaHCKO-NpaBOBbIX MOCneaCcTBUA
OEeNCTBUN N3roToBUTENS (MCNOSMHUTENS, npoAasLa, YNoSIHOMOYEHHOW opraHu3aumm
NN YNONHOMOYEHHOIO UHAMBUAYANbHOro NpeanpuHuMarens, uMnopTepa), B 4acTtu
BOMPOCOB, MENN N MECTO Takne AEeNCTBUSA U COBEpPLUEHbI NI OHU N3rOTOBUTENEM
(McnonHuTenewm, npoaasLoMm, YrNOrHOMOYEHHON opraHu3auuen nnm
YMNOSTHOMOYEHHbIM UHAMBUAYarNbHBIM NpeanpuHUMaTesieM, UMNOPTEPOM).

OOHOBPEMEHHO C YAOBMETBOPEHMEM WCKA, NPeabsBNEHHOIO OOLIECTBEHHbBIM
obbeanHeHnem notpebutenen (Mx accoumauunen, COo30M), opraHamu MeCTHOrO
camoynpaBneHnss B WHTepecax HeornpeneneHHoro kpyra notpebutenen, cya
NMPMHUMAET  pelleHMe O  BO3MELLUEHMM  OOLLUECTBEHHOMY  0OBbegMHEHUIo
notpebutenen (ux accoumaumm, cordy), opraHaMm MECTHOIO camoynpaBfieHnst BCEX
MOHECEHHbLIX MO Aeny cyaebHbIX M3OEPXEeK, a TaKXe MWHbIX BO3HMKLIMX OO
obpalleHnst B Cya M CBA3AHHbLIX C paCCMOTPEHMEM [erna HEOOXOAMMbIX PacX0Ao0B,
B TOM 4MCIie pacxOofoB Ha MNpOBeOEHME HE3aBUCUMOW 3IKCNEepTU3bl B Crlydae
BbIIBIEHNST B  pe3ynbTaTe nMpOBEAEHUsI TaKoW SKCMEPTM3bl  HapyLleHus
obs3aTenbHbIX TpeboBaHu K ToBapam (paboTtam, ycnyram).

(Ctatba B pepakuun, BBegeHHon B penctene ¢ 9 gueapa 2005 roga
denepanbHbiM 3akoHoM 0T 21 aekabpa 2004 rona N 171-P3.
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[Mpe3ngeHT
Poccuinckon ®egepaumnm
B.EnbuuH
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MockBa, [Jom CoBeToB Poccum
7 deBpansa 1992 roga
N 2300-1

TekcT noctaHoBneHusi BepxoBHoro CoBeta Poccuinckon depepaumn ot 17
despansa 1992 roga N 2300/1-1 "O BBegeHun B gencteme 3akoHa Poccumrckon
®enepaunn "O 3awmTe npa. notpebutenen” cm. No CCbiske.

Pemakuma IOOKYyMeHTa C ydeToM
M3MEeHEeHUM UM IOIOJIHEHUM IIOOTOTOBJIEHA
AO "Komexc"
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